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Background: Social interests and the prevalence of skin disease have increased rapidly along with social
development and improvement of life quality. Information on skin diseases and aesthetics are available through the
internet and mass media. However, there have been few studies on the value of this information and the
treatment-seeking behavior of patients.

Objective: To evaluate the recognition of skin health and diseases in patients who visit dermatology clinics and to
improve the role of dermatologists in the process.

Methods: From March, 2008, to April, 2008, 1901 patients were asked to complete a questionnaire in 62
dermatologic hospitals. The questions covered: purposes of visiting the clinic; duration of skin disease;
treatment-seeking behavior; recognition of the prescribed medicine; compliance and common sense about
representative skin problems.

Results: Patients visited the dermatologic clinic because of skin disease for 67.39% of patients, esthetic treatment in
22.88% of patients, and both in 9.73% of patients. For visits to a dermatology clinic for skin problems, 61.28% of
patients visited a clinic but 38.72% did not. Most (81.38%) patients followed the doctor’s prescription. Most
negative responses to prescribed medicine were due to the internet and mass media or wrong information from
pharmacists (52.24%). Moreover, patients who learned about skin diseases and prescription medicines through the
internet usually lacked compliance and common sense regarding their skin problems.

Conclusion: The internet can provide good information about healthy skin and skin diseases, but we have to
consider its disadvantages of exaggeration and misbelief. The effects of this tool have been overstated and
excessively publicized in comparison to actual established clinical results. Use of the internet may delay diagnosis
and decrease compliance. Consequently, dermatologists have to provide correct information to minimize the
disadvantages of internet information. Patients who have abnormal skin problems should visit dermatologic clinics to
be evaluated and treated appropriately. (Korean J Dermatol 2010;48(3):184 ~190)
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Table 1. Summary of questionnaire used in this survey
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Fig. 1. Treatment-seeking behavior of dermatologic outpatients

Table 2. Patients’ treatment-seeking behavior according to the age
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Fig. 2. Compliance of dermatologic outpatients

Household Any kind of Dermatologic

Age medicine (%) Pharmacy (%) Internet etc. (%) hospital (%) clinic (%)
<20 years 20 (13.70) 7 (4.79) 20 (14.38)* 12 (8.22) 85 (58.91)
20~40 years 173 (15.52) 75 (6.73) 149 (13.36)* 61 (5.47) 657 (58.92)
40~ 60 years 76 (14.21) 52 (9.78) 21 (3.87) 36 (6.64) 350 (65.50)
>60 years 14 (12.62) 7 (6.80) 1 (0.97) 12 (11.65) 73 (67.96)
Total 283 (14.89) 141 (7.42) 191 (10.05) 121 (6.36) 1,165 (61.28)

*Significant, p<0.05.
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Table 3. Compliance between dermatologic clinic-visiting
group (A) and non-visiting group (B)

Check Do not

As prescribed At patient’s

internet . follow
(%) %) disposal (%) %)
A 1,039 (89.18)* 29 (2.49) 65 (5.58) 32 (2.75)
B 508 (69.03)* 85 (11.53) 90 (12.20) 53 (7.24)
Total 1,547 (81.38) 114 (6.00) 155 (8.15) 85 (4.47)
*Significant, p<0.05.
100 1
90 * [ Internet-seeking group
Bl Other groups
80 A
70
60
R 50
40
30
20 A l
10 4
0 . . - . i
As prescribed  Check At patient's Do not follow
internet disposal

Fig. 3. Compliance of internet-seeking group versus other
groups. *Significant, p<0.05
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