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OIAILZE oI LEQOI
A7 olsy? - 2012
. M = (HSOPSC) T=5 olgsto] U/l WS Tk3AL OAL, oRAL
O 7|l A9 theket HAAES Kol 2008; Al
 ojo| mWoAM Q. 200m)stg ot 7t A% SHAE SEA got 2 AFS
ti3Esl7|oll= ket HAF B oA T AFo] AL
2008 AJA|E77]7L(World Health Organization[WHO])= e dide R oF dtaRlol A4S, HEel, dat AAlsh
Sufct 7000t Ao) al= z;guraq Sz uhAlslY | o] 2 2005; 774, Z4Rlof, H7gele}t 4493, 2007; HE, 2006)%
24 1009 o] b T FO A NBo|| Asitia B ZF QAT ksl FA7E Age] w2 FEQIA] YAk
SFITHWHO, 2008). 44 I P2 3xte] 7|1-=Q & e QA gets] AXEo] QA ol FAeh BlE EAIS
A, 4 T e A e T AtEe] BE gela 4 FAHCR sidsl= die Aol o] ffof of7] AFo]
%*101]/\14 obd Z2HA So] Yolo| wo] wHsHY, o] & A Yok BA(Fedold S, R, o) e
2o A 9] ok 423} FEE FHZoal Ul SgH o) 3E 2Hs|Ys = Safety Attitudes Questionnaire
Zj“é, SEHY oF M) nFAld, FER S AeE, & (BAQ) -5 o8t AFE oy 11 Aiks gE FA9 2
2A7F 2|9l So] T obdsAu} BElE oBAML 29| e} vlwsly| ofgle wle] ek, 2EBR 7| i B 7%
A 2o A s obAALTI) A2 OF 5492 A|3)a ZHHIAE fleiile deishE g EAtRo) 4o Pasirtal
9o (Wong 5, 2009) ¢Fe427}t FAH O@AMILE 5244 S 42 Qlek AT ulse] 20084 ofeh Aqti Y] e
Jmrle] Aol A&l wul Y FHo AAS Fot W oEAS WYL HSOPSC =g o83t Axbt Ral=|gl
o o] Ax: ddfo] 713t BHoll IRjoAESIE Add) A|9H(Scherer, & Fitzpatrick, 2008) FHL} ZHGZRZA] HofA
Wk AE A B AAHQd BEAR <l A B2 zpolzt glof i WY fAlofA] ERehs 9wl
Frhal Aofetal, HHEEs AL WA U Fof, olF PAESRFE 17 A e AMfete ARRe #53E Hol
Aato] ebdabare] MRS wdof WAjety] ffet AR Tttt ek ofofl ¥ 7= HSOPSC E4-8 o|43ste] ¥ HYe] &
7129 S W oklEl sRbAS Axshe oy, 884 AonRe) bR} Q14 2 ol PR vAl= 84
AES Bat ©9a AHn Az, 58F e, A & gelstosn, el RSt P 9t 84 2oy
B 5& Zxeke gl 3 4 ok 2o fEAA Mare] 7|12 ARE AlFstat shgict
O] QPHESE /o] AbaLorE 9f%t HEko R LMEHE AHA
staL Qlof, webA padlAE QHwEEEAge] Fasttt 2 A=
252 = e]e] QbES} QAT wedste] W A7l W
HiE=d|, diFE Hospital Survey on Patient Safety Culture B QL o B el ARl 71EALe] SRR
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TEAQ|=TIO| SIXIOMMES} QlAeF gl 0!

o 4T a0 pelE %18 wels) S Acm,  AFEL sRdom AgE 4y dou, AddeR ¥ )
A B3 B8 2 ge pEes doR 24 24 i Y, 7, 498
D) ALl QAR 7H5ARY] ShePAES ol gt ¢l al7] wfge] thh EAe7] olge RHH, 23] FE= AYUE
Ngze selshn wmad of z7) B3} QAL vidoks om HEAS Sa) 44 27

9) S&AoRA gubd EX(Y, AY, 1Ssz AE, 53 Macro( )45, Mid(FA)S<E, ATHoutcome) 2 2%

HAREAQ AL FLrILA|7E Akl whE 3ljob thal 3}t MacDavitt, Chou, & Stone, 2007),
AR} olAlzZTle] TAES ufolsitt Catchpole, Mishra, Handa®} McCulloch(2008)+= =&Alo]
A9l H-7lEARQIA Aol IXFHAA) ¥ Ve uidt
2. golo el B, 9930 85, BANAN oNAY, ARAR AR

' Sk, 2 SeRelAEe Wik 148 49, Teln A

1) BXIOPHZ 5 Patient Safety Culture) ote] ¥AE Oxford NOTECHS HEE 7 2H¥dE &

SolaEsie BACRAT I WA & g & f,?f}%' o aﬂjﬂi i? o j{a? e
e oy e et o] G900 Sl O Aci ot el S

= - = _ B vl g welo] Stk a4 itA 7oA
A9l g5 viger oF FoE AMEA/2AA s ugoltt o] omE FaAZon, TEe 7ke YAT T THEAr
(=0T, 2008), o] BAlE Zoly] mitHo|9ir}

2 AFold FARPEES ] Wst FAM= Agency  For Zohar, Noga, Davidson, Kantor2} Fredman(2007)0] 4%
Health Care Research And Quality(AHRQ)(2004)0]4 7ldt AojAe] “Bha} obd 04" He Hash ATo|A, 2d Eob
& HSOPSC d2ms 7RAal A Rds), 89e] Hd - 2249) vt w89l we Hofstn ANs  sdgke] Ay
2o} Telm ohiAT] ofe AUE9 A4S YL Rl uAE AN An A1) 0 WEOR Sopih ug 4a
o} M5t =545 SRRPARSE dAlo] =2 S v, A AN TN BEAR R Qo3 A4S Byt 18y 9857}

S8 ol 4+ fome Al wUEYT A4 2L

2) £=A9|F Xl(Healthcare provider in OR) zgsi9r. E 7H5 oA BAZA B3] 7k ol

agAlogAolel e e AL 7k B9 2ot SN A E, AFEE, Y97t ) 9 THEAF k(o]
2 AR oute, wAe, 42 A v 3 EUE ¢ A8 ARUEE S7b B dotk @b musuy

SA}, Physician assistant(PA), QJ&7|AF 58 EZ3lsly o]
ATolA Qute], uie|, =& 7HTAL vk F 2UE 1HEA
= 3keic)

. =Si11&

19994 u]=ofA To err is human: building a safer
system(§172 A4=5}7] updolh o b QEAAEE A

F3p7] Sfstopoles F48 BuAsk wuw ol A2 109
52, elo] Qbol that TS AL et SHS o
o] ABT 4 ke Biol AR e VUL 3F
A, olel QRIS 7|&BISle AHFES SHstE oL
PHFES bzt BAY WAL dhEet W5 thet AR
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(Aiken, Clarke, Sloane, Sochalski, & Silber, 2002; Stone
5, 2007), QAH FHxzio] bdFE EeE7| A&siitt,

Colla, Bracken, Kinney®?} Weeks(2005)+= ZZ1E3}9] 39
HdEste] 4 7heet FHIG SHHTE A9 AA
Bengold ool ZAETE B, 79 o
7HQ1e) BeE SAsIGaL 2ed, At da), g, oAt
o FEARH] ZetEol 3U3d
Flin, Burns, Mearns, Yule¥} Robertson(2006)%= <QFA
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LA A, AR Ad, AR a7 wuasee
171, A eie/3E, oAkag/3lsh 9=, Al ARA(e],

[ m2 of o T P rlo
m %3
) I~
v ¥
o)
BN
)
fo
re
tlo
te
et
S
Ko
=l
o
o
R
£
Mo ok oft

B4 8

i :
3N
).

o

)9}
©)2} $4
e,

54
2008;

of

o

¢

et W syo] HREQITHATIoL 5, 2005; =olut,
AZ 2006; A$-4, 2007; Kim, An, Kim, & Yoon,

o,

—



QUIAIZES I 16(2), 2010\ 88

2007), O}5 2 woLK2008), AZ(2006), Kim 5(2007)¢] oAt
A ead AIAE Eoidlor sad Sl did 4%
AEE AFoHA ot et oAl ARR 28E 4 il
SN dldoR 3 Aol 5(2005)9] 7= AmIPER Ak
g FHsIg o 7 ARI AR Aol AuE dukskslr]
o7 sieleld ¥Rt A AHRQE] 71E8 WA ot
a7k ot} WA Flin, Fletcher, McGeorge, Sutherland®}
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Q& wtefs] Rt AL AFREA, FeE A ol

2, ALY

Aol 2AE o st RaEede] a40R7 F 44 7
A, 03] mUE sk i oA ohele m
o ST UEAHs 2240 ARA % dsAke vk
F BUH 184S 2, ke olabiel nhise] 4
0B MERAIE F et RAH 25 F 499
A, Sladernes Bk BTG 154 1848544

&4
1287, ulx¥} 56%), oAb 323W(+A9] 172, ZAF 53%,
a4 9gr)oln] adr - A9 wuld FIEAE V2R T 9
FEHS olgsidltt. Hde 2Pt T 2 i
o5 FU oAb SR Eqskich AR
37)1= #5337] 25, ARY 8, o4z 058 HAste] A

AR A3, 247t kaAlet oAle] o) 1209 He] Badt

0%S este] QAL 7+3AL £ Htho] HA 13
sjEsilnt, AR SYAE 1HEAF 154 (Rl

AF 1168 (Frol & 36%) 0.7 & 270%0]gitt,

S 3R
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3. g+

I = K8 e o o ol S B S
AHRQ(2004)9ll4] 7t HSOPSC AEAE AMgslglon
AEAE 59 87 §lo] *}mf‘ T YEE FE ol

B oo e AL, ool 24:3](2004)2F Al$-%4(2007
o] gEE R A& & A7 B} YASHEE Holvt 7
3t AR AHRQ AEAE AU gxobdEslo] wet

QA] 27w%), WU SRR ol wRt Q149 873}, <¢F
Aol T3t QlAlo] TRGOR F /) G| 2EeR
TAE ] Q1A Likert 53 S7HAZ(1=A8 I8A] Yr}~5=1j
$ JgthE FAsHESE Hojglth I &of SRebdE H7k 1
w0l o Urk(=1%]) ~ ol EFdlth=5%]) Alolof| &5}
Lg shglal, Harg ARl Slgof w13 A 1Az Afal
Hy 94 = 71538 Stoiet, FAW SARQHwESte] Bt Q14
o2 87 AHollA 273, WY SRSt et
R —8— 27} XP%OHH —Em} J%i*é?Ml et ‘ME’J
2

_sz

4, A8, wseE, A%, A9, AY
Y UrAQl Bl tigt A 1083 SEelEE © cﬁ"’}

& AgtollA AA 3ol et Cronbach's a+= .88
W ZF 2}YY Cronbach's ¢ = 7ISALS O 2 3 AL 14
oA 80Ate], QAE tdom FF A= 2704 800IGiTY,



Blegen, Gearhart, O'Brien, Sehgal¥} Alldredge(2009)9] &
Fo A Z+ Y™ Cronbach's ¢ = 7HSARES fiAFo 2 31 4
$- 53041 [19Atolgom oAME diAFO R S A9 409
Al 854k %Lt

4. MESEHF

AR 20099 59 AU RE 63 AR
olglon], Ao BAS Hysku AT ol B olSE
BE AHOR FOAS W T TS WRIL SAN:

AOoR A=E FAsI.

5 XtizEMYUY

4
2 8o BIES Pk,

9] z}o]+&= one way ANOVA E+= t—testE o|-83}5cC}
SR 2 2909 Aol BAISIS One way
ANOVA, Duncan testE ©]83l¥ict ¥ oAket 7H
SARIS) Aol RAsH 1918 t-test2 ol gt

3) SARMEZS} QdaeEel dFE F= A dubd
5749 ade vus|fs) JES FAI% Spearman

rank correlation coefficientE ©]-&38}5ich

V. A&}

M
o

o
0z
Pal
10
ne
rc
1
m

WA F EARE 154%(7.0%01903, SAH: 1167
(43.0%)01%1H, FA7} 8678 (31.9%), oIA7} 18475(68.1%)°]
ok, dtel APtk s0thus. %7k g ke R 2
_‘:[L 7

AZE ol ARFH GAbE 48O 40% olgelolt, Mgl
QuizksALe] T4 Elgo] M E9UT50.4%) 4 (211%)
b3 thgolgleh. aoHE 4 A0 T%) W 9futel
(27.0%)7} eS| ATk 1),

[e) > RS | R
(E 1) iaXtel oUtx EMnt 2tXIIMESE Q4 =
= . n(%) Mean(SD)
54 T 245 AHn=154)  OJAHn=116) Huln=270)  Exjord 2at o F O o

oA 2(1.3) 84(72.4) 86(31.9) 3.20(0.04)

}v]l:ﬂ j= o) . . . . .

3a o4 152(98.7) 32(27.6) 184(68 1) 3.11(0.02) 1,970 .050
(304 77(50.0) 29(25.0) 106(39.3) 3.16(0.25)

b

A=) 30 39A1]C 60(39.0) 70(60.3) 130(48.1) 3.09(0.37) 5 860 010
40~494 13( 8.4) 6(5.2) 19( 7.0) 3.18(0.29) (b<d)*
S504* 4( 2.6) 11( 9.5) 15( 5.6) 3.37(0.37)
AEdE 19(12.3) 19( 7.0) 3.03(0,41)

WLz A} 119(77.3) 43(37.1) 162(60.0) 3.12(0.29) 2.663 072
AA} o|AF 16(10.4) 73(62.9) 89(33.0) 3.19(0.37)
P 57(49.1) 57(21.1) 3.08(0.33)
AN 38(32.8) 38(14.0) 3.27(0.36)
mES 21(18.1) 21( 7.8) 3.28(0.41)

AR e

HAT e 136(88.3) 136(50,4) 3.10(0.29) 2.814 017
MZVB A} 14( 9.1) 14( 5.2) 3.14(0.29)
TS AL 4( 2.6) 4( 1.5) 3.06(0.11)
Bu® 73(47.4) 59(50.9) 132(48.9) 3.15(0.30)

ot 6~104" 34(22.1) 34(29.3) 68(25.2) 3.15(0.32) <001

A c 7.252 "
11~154 26(16.9) 8(6.9) 34(12.6) 2.92(0.34) (c<a,b,d)
y15° 21(13.6) 15(12.9) 36(13.3) 3.26(0.33)
AN 24(15.6) 5( 4.3) 29(10.7) 3.16(0.28)
41~60A|7F 130(84.4) 27(23.3) 157(58.1) 3.13(0.32)

Zola a7}

FETHAR 61~80A]7} 36(31.0) 36(13.3) 3.22(0,39) 1078 359
Y80A|ZF 48(41.4) 48(17.8) 3.10(0.33)
9]}9] 73(62.9) 73(27.0) 3.23(0.36)

s 3] 43(37.1) 43(15.9) 3.09(0.37) 3 660 013

- 28 7ES A} 110(71.4) 110(40.7) 3.08(0.30) : ‘
1 ¥ BUE kst 44(28.6) 44(16.3) 3.17(0,26)

*: post hoc Duncan test
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2. sEHoRTIO EXIATE S} UL 5

M

24 4927 BE
7]2(0]3F AYEh oAl

o Mo

AulolAe] g9l ql4lo] olK3.61)
(P00 GEE 9,

welo] sk Bofol] Tt 914 2L 32101900 27}
of Aol WAzt FRAA S HATe Ba Ag Yt
2140] B 3.0 oo BEogon ofF E Aelo) A4
£ 503k Hol7} Sgick(p 01 G 2>

upxje} shdolel ebiAae] BEk W QAL 3,029

ot gl dit MY A HAS B3 50 ooz

o vlsl frofsiAl Wkt

[*]

ohA} obdEste] et Al 42 314901 87 A & ROl AMIE T BIE'E By 3.0 oo HEo|glon o
‘ARG I FAWIAY ", (oA RTY A, A% S = 299 QAgze Solat o)zt ATHp( 001), A}
/aE A i, ARG B, AR i vj=w oF 743 Ake] QA WIS w ‘obdo| Tk kA<l o
I o> Fat 3.0 oVFER Qlgzo] Hgolglr), wt A 212 2Ak(3.06)7} 7HEAK2,80)0 HIE| G-2lahAl Egra
WK Auf R ef Abazel] gt Bl EE oS AFde He 3.0 (p(.001) ¥H|E ‘AjmET HlE IS OAK3.02)7F 7HEAF
mRre R AH o Qo] Wt ol 87 Al A (3.29)0] B8] $-2J5kA WkeH(pd 01 GE 2.
= Zhols froldt Afol7h YT (p<.001), ZHEAK3,15)9] F
(& 2) EXIATZ S0 25 ZESALRL OJALe| QIARE
Mean(SD) Mean(SD)
s4 T 254t ot t p | F b
(n=154) (n=116) (n=270)
ZAsRG 3.19(0,56) 3.23(0.60) —0.567 o7l 3.21(0,58)
Ao €95° 3.15(0,54) 3.61(0,55) —6.904 <001 3.35(0.59)
2] Al =] 2.64(0.49) 2.58(0.51) 0.929 .354 2.62(0,50)
{001
OAIAED Ryl
g g VRS Y 313(0.59)  3.08(0.64) 0635 526  3.10(0.61) ag (ECAGO
ohimsle] bR/ = 3.670.55)  3.67(0.56) 0,020 977  3.67(0.56) hce,d=f,f
Tk Q14 =a)*
HeAgz 0] gw 3.10(0,56) 3.23(0,70) -1.674 .096 3.15(0.63)
Alae] ofst vjAEA of-ef 2.,43(0.50) 2.43(0.51) —-0.121 .904 2.43(0.50)
Abare] tjst m=um) o ARAED 3.58(0.54) 3.53(0.56) 0.797 426 3.56(0.55)
Bt A 3.12(0.31) 3.18(0.35) -1.715 .088 3.14(0.33)
L L A I B | 3.23(0.48) 3.34(0.55) —-1.804 072 3.28(0.52)
Mool sz | 8.6 .003
ordEste] Azt b WS 3100051  3.20(0.61)  —1408 160  3.14(0.56)
ot el
b | 3.16(0.42) 3.27(0.52) —1.787 075 3.21(0,47)
QPR Tk ARHE 9l €14 2.80(0.46)  3.06(0.54) —4.327 (001  2,92(0.51)
19.6 {001
oA IolAl AfIE Y HIE 3.29(0.77) 3.02(0.84) 2.769 .006 3.17(0.81)
Hat A 3.01(0.45) 3.04(0,55) —-0.529 598 3.02(0,50)
% 2
obxl ma} 3.11(0.29) 3.18(0.37) —-1.699 .091 3.14(0.33)
FAPAE 7} 3.09(0.58)  3.57(0,70)  —6.096 <001  3.30(0.68)
7] &
BHyw Alal Sl 1.88(0.83) 1,84(0,93) 0.292 771 1.86(0.87)

*: post hoc duncan test
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SEHO|RFIO| SIXIQIMAS) QIARZ gl AUHQQI
2) SXIHHE HItot o|ZAlD 11 Sl 3. YUt EMat SXItXMESH QIAInfo| At
4o w2 FARMAE W7l gt 2olE yehyn 9 BRI
o QK357 7&@}(3 09)Hr} SAPINES =rhy 3
SHSACHp 000, TR Aol WE naE pm gae] 0 SR WS QTG ER SAE B 004 o
ol ol ASITHE 2. o2 AAE dgem way g ool S0 AR A ke
9o |, sAlerAEe] Bat Wk tAIRle] oF 35 9%F w7t (F=3.860, p{.05), 1AWt 11~151(2,92)91 T2 AA|H
‘o= 2o Holtf To ‘2O Ho|t¥uln ZAMoR Stks (3. 14) Het FOsHA Hkh(F=7.252, p(00)<E 1.
AoLt 20.8%9 7}@/@} aAHoZ Sorel uhw ojAp- Ao At S 3 SARPAESE Q1A Aol A
56%7F ZAXOR WS AW 12709 Eob W Abi AR A AYdEpr=—179) FHA Fold A
3120 ofat BalollA] ‘Qitk 2 Suhel AR 1047H(38.5%) S HOlA, A9, w&E, A, FESARL s A
o|Qal, ‘1~23'= 1149(42.2%), ‘3~53|'=  41%(15.2%), A7 oAl sttt YA wseE, a2 AEATL
‘6~103]'= 7TH(2.6%), ‘11~203]"= 47(1.5%) °|3JTHE 3). FoskAl kot AR(r=190), AHH(r=.229), AHAdds
(r=.206), FELFAZHr==,190)2 23 AdAE Bolck
(E 3) EXforHE HItet ol2AtD Bl S (p<.05) (3R 4).
e (%) 37N Rl F FAW B QPAESe] w3k Q14lofA] B
- 25ANN=154)  9JAKn=116)  F|(n=270) AellAte] g9las oate tTARS FEste] BASINS o
?—gg‘—xézg)ﬁ 32(20.8) 65(56.0) 97(35.9) LBA= Xﬁ“ﬁﬁ—*r(r:—l%)ﬂ EE4E W2 S B
- OJAe] - uh oAt QtelET W2 Q1A (r=—224)S H
P I IR R C T N T PR NI P R LS
At Sl g 104 u a7 4 0 (r=249)0] &5 AduiAo] it 244¢d A4 sk
(38.5) (42.2) (15.2) (2.6) (L5 (0.0) AT (p 01), OJAFS] Ao 2 olal AWTAZ Hol ulz)
<78 SEE: SAMAE B o 3L Holt B Exo] glolth. ONIAES] A AU AR Ot
F WoltF R 94 v
(E 4) MRt Yetx EMat 2} x}2IZh AmO{2to] £ M2AIS
o1y FEYE: sexlg) Hejds  FEESAR A4
£y 7
ZSAE QA ZESAL QA ZESAE QA ZESAE QA ZESA QA ZESAE QAL
EE ~020 043 012 080 037 068 —-060 097 —034 -005 039 ~—033
Aol Ae] Ee)a ~150 035 088 004 —16 029 —192%% —02  -072 -127 078 - 224%
2] 065 104 249%% 082 148 098 072 087 -004 -101 136 —130
gy s SRRSO —094 221% 040 279%F 065 S6LFF  —110 281%% 145 -179  —025 035
obigale] A&kl B 082 124 -018 095  174* 174 -002 208%  —110 -155  223%% 023
M wamga) g -065 250%% -026 099 073 322%** 118  301** -005 145 036 —.093
Azl ofet BRI & 027 078 153 058 -.013 141  —-055 058 066 —142 148 067
Apto] gt wEula) OAIAE - 248%F — 086  -024 031 —009 121 —273%% 120  -071 -202% 051 025
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Perceived Level and Associated Factors of Patient Safety Culture among
Health Care Providers in an Operating Room

Kim, Suk Kyoung" - Lee, Hyejung ? - Oh, Eui Geum®

1) RN, CNOR, Severance Hospital, Doctoral Student, College of Nursing, Yonsei University
2) Assistant Professor, College of Nursing, Yonsei University

3) Professor, College of Nursing, Yonsei University

Purpose: The purposes of this study were to compare the level of perception and to identify factors associated with
perception on patient safety culture among health care providers working in an operating room(OR). Methods: A
cross-sectional survey design was used. Data were collected conveniently from 154 RNs and 116 physicians working in
a tertiary hospital in Seoul. Patient safety culture was measured using "The Hospital Survey on Patient Safety Culture"
developed by the Agency for Healthcare Research and Quality (AHRQ). Descriptive statistics, t-test, ANOVA, and
Spearman rank correlation coefficients were used for statistical analysis with the SPSS version 17.0. Results: The
perception level of nurses and physicians on patient safety culture was "moderate" (3.14). Compared to physicians,
nurses showed a significantly lower perception on the items of "teamwork within units" (t=-6.904, p<.001) and "overall
perception of patient safety" (t=-4.327, p<.001), but had a higher perception about "frequency of events reported"
(t=2.769, p=.006). The physicians’ professional positions, years of working experience, age, and working hour per week
were identified as factors associated with patient safety culture. Conclusion: Level of perception on patient safety culture
may vary among health care providers working in the OR. The study finding suggests that a tailored education and

training strategies should be considered to develop an effective safety culture for healthcare professionals working in OR
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