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<Figure 3> The dual system of registering and managing
the disabled
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<Table 1> Correlation between convenience of using the service and satisfaction of the disabled websites

Contents Productivity Convenience Design Information suitability Appropriation
Easiness 0.23* 0.29** 0.31%* (0.34%* 0.40%*
Simplicity 0.17 0.21* 0.12 0.11 0.17
Connection 0.02 0.08 0.18 -0.03 0.08
Registration -0.14 -0.14 -0.02 -0.19 -0.07
Total management -0.01 -0.01 0.05 -0.14 -0.19

* p<0.05, ** p<0.01

MEZts s X 10(1), 20074 6¥

49



=)
ol
02

o Aol F2lgt ztol(F=15.68, p<.01)E UERAL, W -
ATH MY HYANME F-28 ZF)(F=9.39, p<.01)E 1+
ERATE 53 7F YRAIAEA ] ggddshiEa = AR 3]
i del disl]l SAEE o2 {23 2o](F=3.68, p<.05)5 HO|
I Stk zNbA o Z AJAEfEbRRel AJAELS-I2FEO] ARG
o HaAol thall @Al Bk Kol b A ABIALE

2
A797d0] Ardel & Adute WAgs Aol Qe A
o2 Yehth

T3 URTTae] IHEST AR e dutel U
Aek ARAFE vEhllom, o= ARAIARIL AR
Aol it RAIAEE ARSERs AlgRe] el A
Tof o8 A= Aoz et

Aee AT Qe e
<Table 2>.

=

;

FAEE AR,
= UERlaL, olejA &4

A 8R1(3.09), 712 811(3.40),
(3.50) o= FAEs7E FAESI olE AFdEER 2
[RleM = AofQlitof grsl H=HA=(1sp)
o] FRPeo] Bt 2,647 15915, (TRAE AueE 9
AAARL 37F 7} Bt 57002 7¢°1E et =9 84
2 QQlelMs ARG 7IRCEH Y ASAA R it
AL1.02)E, T2H 2AeM= ‘&wﬂ FAAA(EN]

o)

AR AME) ] 1= . 9, Fojel

Sﬂgqﬂ Qo]

Ao FF - Y2 Ve a]leMe ZEIHY &
A e st FES 717+ F91°(2.00)2,
geflQle] ARgHEOES I HAPQR.10)E, FAH 2l
A= A7 o Fell QIR SALY AT 27 (2.10)

)

3
(129
=
ofo
)

/r%l
ox
N
1o
oN

4474]"1]/\1“ UFR 1}74101]"1 s OE(*‘)
2 A#H] oy F= 50% n|vt
eIt Table 3>.

SYUHZIAILE 2 HA|

[}

Aol1e] Bzl olFo17] el nak 2 o8
Aol ] ele] ARk AZES ol S5, ol
qlo] e sh= MHIAE o] AxUe Bael AT 3
ool wek AAQ )7k Fsstolor ek o)F WAE

2 A t<Figure 4>.

o]=

HololEgatelA AR Euge] TzAsg Auag ol

EZZAAE I3 TFigure 5>.

S AE M= oFE
=2y Zoole] F|HARZ

R4

AFofjole EHALO_EL ‘:E\;H/\l—x}_ g

<Table 2> Correlation between performance effectiveness and execution in the project

Appropriation of business plan &

Appropriation of law and policy

Contents .
process improvement
Improvement of customer service 0.82% 0.70%
Improvement of work performance 0.87* 0.84*
Innovation of business organization culture 0.86* 0.76*

* p<0.01

<Table 3> Analysis on the relation of information system between performance and critical success factor

Contents Policy Technical  Environmental  Structure Behavior
Improvement of customer service 0.02 0.28 -0.23 -0.13 0.04
Improvement of work performance -0.08 0.22 -0.10 -0.31 0.26
Innovation of business organization culture -0.25 0.22 -0.08 -0.16 0.26
Appropriation of business plan & process -0.13 0.27 -0.03 -0.11 -0.04
Appropriation of law and policy improvement -0.23 0.19 0.15 -0.17 0.01
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The Study on Performance Evaluation and Improvement
of the Information System for the Disabled
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Purpose: The study tried to suggest the ways to improve the national disability welfare information projects with

evaluating the present condition of the projects.

Method: Firstly, the study analyzed the disability information

system and disability websites. Secondly, the study found out the problems of the registration of disability and

management system through the situation analysis.
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Finally, the study conducted a survey of the disabled and the
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information system workers and performance evaluation of the information system. Result: The study offered a
proposal of The Disability Unity Management System(DUMS) for the disability registration and management.
When the disabled visit the hospital or the public health center, their information is registered automatically in The
Disability Unity Management System(DUMS), which helps not to miss out the disability registration. Through this
system, they are given the proper service which they need, and the information can be shared with the facilities
providing the service for the disabled. Conclusion: The Disability Unity Management System(DUMS) contributes
significantly in avoiding the repetition of the support for the disabled and improving the quality of service.

Key words : Disabled persons, Information system, Registries

* Address reprint requests to : Ho, Seung-Hee
Graduate School of Public Health, Yonsei University
250 Seongsanno, Seodaemun-gu, Seoul 120-752, Korea
Tel: 82-2-2228-1525 Fax: 82-2-392-7734 E-mail: hsh@yumc.yonsei.ac.kr

ezt E3 x| 10(1), 2007E 6 57



