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Objectives: This study was aimed to survey what are perceived to be the core capacities of
speech-language pathologists (SLPs). Methods: One hundred and fifty SLPs were surveyed
with a questionnaire of 43 items based on the occupational and internal capacities by
O*NET. We investigated the importance and performance/possession standards of the ca-
pacities, and explored the differences of capacities depending on the organization, experi-
ence and education. In addition, the priorities of SLPs in Korea and those in the United
States were compared. Results: Firstly, importance of core capacities was rated higher than
performance/possession standards for all 43 capacities. Secondly, when examining the
discrepancies of SLP capacities in different organizations, the importance of 6 capacities

and the performance/possession standards of 7 capacities were the highest for SLPs in
hospital. Thirdly, when examining the discrepancies by experience, the importance of 2 ca-
pacities and the performance/possession standards of 7 capacities were the highest for
those with 5 or more years of experience. Fourthly, when examining the discrepancies by
education, the importance of 3 capacities and the performance/possession standards of 6
capacities were greater for those with degrees in graduate school or higher education.
Fifthly, in comparing the priorities of SLP in Korea and those in the United States, the 13 ca-
pacities in Korea were relatively higher. Conclusion: The comprehensive analysis is ex-
pected to improve the professionalism and to be utilized as a resource for selecting human
resources. Furthermore, it can be used as a material for future studies on comparison of
SLPs in Korea and those in the United States.
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E A Lo A} tl=2] Occupational Information Network (O*NET,
http://www.onetonline.org) & Z-&-5}0] x| EALY] HAARES
Al H 112} 319t} O*NETS vl=-&] A (dictionary of occupa-
tional titles, DOT)& thAlls}7] $Jste] 2} 2lR1ol A 8+5h= 54,
715, 7RI A1, QS A 52 Hol e v ] 4
A H A AR o]tk (Choi, 2000; Jeon, 1999; Jung, 2007). O*NET H|
o[H S A S-S flsto] A9, AR, BE 7w
T F7HAo] AlE AL, HIEYA o] Aldeles Al
TS Eel 7129 HebAk e AAUZTH(eon, 1999).
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Tk O*NETZ dofz|@Ato] sto] 215 (tasks), #]4](knowledge),
7)< (skills), 52 (abilities), 2152z (work activities), 253+
(work context), W-5-(education), A4 (job zone), S](inter-
ests), 2194] A4 (work styles), 2194 7}x|(work value), & 2]
(related occupations), Y=} 17-8-8 SH(wages & employment trend)
55 AAIBIL STt O*NETOll = vl QoA &R} Q14]6}H= o
T F2 &7t T2 (profile) 2 AA|E]o] glo] L-afifet o]
ARALe) SIS SR EE 2B A Seltele) )
ol 2A}0] ol F0 =S vl Ty shel 5 Lpeke] oie
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2% % 92 Aol
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7H 19 AR ZAL 6 0] Y-E-EFE (content validity) HA-= A
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ol

E}JIE A4 (content validity index, CVI)E At=5}7] 913 Lee2}
Kim (2012)0] A|AI8F 7} A= 7122178 =0, 28 = .25, 374 = .50,
478 = 75,54 =1.00)= Holso] 7} Bajulr} AR/} Sz HE o]

a2 APBFATH(Kim, Kim, Heo, Kim, & Sung, 2008). & ¢1510]| 4]
+ CVIC] Aok (cut-off score) 2 700 & {45}l 71 0]5}2] Y]
o BBk Bg-L e} Hoj A0 2 1Fshsick vget
T A4 2 671 YT 43w7) B CVIZE 7050 =7 LHet
JTH(Table 1).

SAEAY] AR =S FA517] $18to] Cronbach Alpha #|4=
(Cronbach o) & Yol A3}, M= 7912 gho] .60 o0 &2 &7
=5 AlE e AT 0 2 S EQITH(Table 1).

&

S/ 24
B Aol A =% AR SPSS ver. 18.0 (SPSS Inc., Chicago,
IL, USA) 27912 o} 510] B2 2 alick, olegel 5

Table 1. Content validity index (CVI) and reliability of measuring instrument

Reliability (Cronbach a)

Mean

Domain (no. of items) VM moort
mportance

Performance/pos-
session standards

Occupational capacities Tasks (10) 85 615 620
Knowledge (6) .85 622 675
Skills (5) 79 617 635
Internal capacities Interests (6) 79 662 701
Styles (10) 87 864 689
Values (6) 82 726 643
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Table 2. Paired t-test between the importance and performance/possession standards of core competencies (N=150)

Domain Content Importance, Import‘ance Performance/possession Performance/_possession pvalle
mean (SD) ranking standards, mean (SD) ranking
Tasks Monitoring 4.85(.41) 1 4.09(.58) 4 .000
Background information 4.82(.44) 2 4.21(.67) 1 .000
Types and severity 4.80(.42) 3 4.15(.65) 2 .000
Report filing 4.68(.54) 6 4.05(.85) 5 .000
Therapy plan 469(51) 5 3.48(.68) 8 .000
School program development 4.35(.65) 9 2.13(.95) 10 .000
Participation in meeting and reporting 4.31(.64) 10 2.95(1.10) 9 .000
Promptness 457(52) 8 4.10(.80) 3 .000
Explanation 4.75(.45) 4 3.94(.74) 6 .000
Family education 4.67(.49) 7 3.59(.85) 7 .000
Knowledge Language 4.49 (54) 2 3.76 (.66) 2 .000
Therapy and counseling 4.67(53) 1 3.89(.68) 1 .000
Education and training 4.31(.56) 5 3.46(.61) 4 .000
Customer and personal service 435(57) 4 3.44(68) 5 .000
Psychology 4.14(71) 6 3.29(.66) 6 .000
Medicine 4.44.(.66) 3 3.55(.95) 3 .000
Skills Active listening 4.64(.48) 1 4.09(.80) 2 .000
Sacial perceptiveness 457 (52) 2 4.05(.70) 3 .000
Speaking 457 (58) 3 3.79(.78) 4 .000
Critical thinking 421(62) 5 3.63(.84) 5 .000
Reading comprehension 451(58) 4 417(69) 1 .000
Interests Social 4,59 (.56) 1 4.14(.72) 1 .000
Investigative 4.25(81) 2 351(.92) 4 .000
Avrtistic 3.81(.92) 5 3.17(1.03) 5 .000
Conventional 4.19(.63) 3 3.62(.76) 3 .000
Enterprising 3.49(.87) 6 3.15(.91) 6 .000
Realistic 4.04(.68) 4 3.68(.85) 2 .000
Styles Concern for others 4.69(.63) 1 425(63) 2 .000
Integrity 458(.74) 3 427(63) 1 .000
Cooperation 453(.68) 4 423(.82) 3 .000
Dependability 4.63(67) 2 417(.78) 4 .000
Independence 4.01(.79) 10 3.48(.80) 10 .000
Self-control 4.44(57) 7 3.49(.70) 9 .000
Social orientation 442(73) 8 416(73) 5 001
Adaptability/flexibility 4.48(.64) 6 3.67(.86) 7 .000
Attention to detail 414(82) 9 354(.77) 8 .000
Initiative 4.49(63) 5 3.92(.78) 6 .000
Values Relationships 439(.65) 2 407(.75) 1 000
Achievement 429(79) 3 3.92(.88) 2 .000
Independence 3.99(.78) 6 3.79(.75) 3 003
Working environment 4.44(71) 1 3.65(.86) 5 .000
Acknowledgment 417 (81) 4 3.68(.72) 4 .000
Support 4.05(.70) 5 3.61(.79) 6 .000
ZQT o fa/AQ4 K0 | |2H Bl sholl 4 el A RAte] F0E7} ThE A 7] AR ARt Sols}
AN TR Eof PR Ao 7| ol & AST A =8 THp=.000). 24, S[HT F TEF0IA Y A 2AR

ATH: Table 39} e B0 55 Abwl L Au, R, QAR F 0 FREI} o2 A 71a A RAR 2157 E39ttHp=000). AL
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Table 3. One-way ANOVA analysis of importance & performance/possession standards job settings (N=150)

Domain Content (A)tli:g::/:(ts:mﬁ')m_ B (:I(is;ét)als © Wezgir%:)enters (D)tﬁ;ﬁ; |(t:1n:alzg1)stl— p-value Post hoc
Importance
Knowledge Medicine 434(.75) 487(.34) 421(.41) 391(.73) .000 A<B,A>D,B>C,B>D
Interests Conventional 3.91(47) 459(.50) 403(.63) 400(.74) .000 A<B,B>C,B>D
Styles Integrity 477(.48) 463(59) 459(73) 4.09(1.20) 003 B>D
Dependability 4.55(.55) 4.80(.45) 4.83(.47) 417(1.15) 003 B>D
Initiative 432 (.64) 469(51) 4.66(.55) 417(.78) 001 A<B,B>D,C>D
Values Acknowledgment 4.11(.78) 457 (.60) 3.90(.67) 3.70(1.02) .000 A<B,B>C,B>D
Performance/possession standards
Tasks Promptness 3.89(.84) 437(.71) 3.97(.82) 4.04(.77) 015 A<B
Explanation 4.02(.76) 4.09(.78) 3.83(.66) 357(51) 021 B>D
Family education 3.39(.90) 3.98(.76) 359(.78) 3.09(.67) .000 A<B,B>D
Knowledge Medicine 3.30(.67) 4.26(.78) 3.21(.90) 2.83(.83) .000 A<B,B>C,B>D
Interests Conventional 3.16(.61) 4.04(.58) 355(.78) 3.61(.84) .000 A<B,B>C
Styles Initiative 359(73) 4.09(.76) 4.07 (.80) 396(.77) .008 A<B
Values Acknowledgment 3.48(.55) 4.02(.74) 3.45(.69) 357(73) 000 A<B,B>C
Table 4. One-way ANQOVA analysis of importance & performance/possession standards by experience (N=150)
) Experience
Domain Content p-value Post hoc
(A)yr<1(n=45) (B) 1-5 yr (n="56) (C)yr >5(n=49)
Importance
Tasks Participation in meeting and reporting 4.38(.61) 4.08(.63) 4.40(.63) 030 B<C
Styles Independence 371(.73) 410(.84) 4.21(.66) 006 A<B,A<C
Values Working environment 4.73(.45) 451(.68) 397(79) .000 A>C,B>C
Performance/possession standards
Tasks Monitoring 3.84(.60) 407 (.50) 4.42 (55) 000 A<C,B<C
Background information 3.80(.73) 4.24(50) 4,66 (.58) 000 A<B, A<C,B<C
Types and severity 373(.72) 421(51) 453(51) 000 A<B,A<C,B<C
Report filing 3.67(95) 4.24(76) 418(.73) .001 A<B,A<C
Explanation 3.29(51) 4.01(.56) 4.58(.60) .000 A<B,A<C,B<C
Knowledge Medicine 2.87(82) 3.64(.87) 421(.70) .000 A<B,A<C,B<C
Skills Critical thinking 3.31(.85) 3.61(.80) 4.05(.73) .000 A<C,B<C
Styles Independence 3.16(.71) 3.54(.75) 3.76(.88) 002 A<B,A<C
Adaptability/flexibility 2.91(.70) 3.70(.63) 450 (.56) .000 A<B,A<C,B<C

9kLp=003), M4 Eok WY AR Fa
7} AR koLt 8714k X 2 AR sgkehp = .001). WA, 7
AWF F QA B NRAR] BAES HE A 7|p S}
S5 &34eHp= 000)

SRR ES AR Al ), A
A 2| EApo] Sea4 0] AP AR
of A7 89 X 5Afe] o] e AARRT Lo
Bl(p=.021), 7HE G- WY AR S5 0] A7 |THolL}
308712 2|2 ARCHe Sk =.000). B4, AP % ofstol 4

olN
>
N

Q.
5
rir
o

http://dx.doi.org/10.12963/csd. 13001

9l A=A fa430] THE Al 719 A=A £ otHp=
000). A7), Fu]3% 5 TLgol A B A EATe] 2g450] 4]
A, B3 A= ARRHETHp=.000). YA, 425 5 134
ol e KAL) A 0] A A RARREHeSkeHp =.008).
TP, TR % QLo B ARAL) Afidadio] AL, B

Ak 2| BARRTH=9kH(p =.000).
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Table 5. Independent t-test of importance & performance/possession standards by education (N=150)

Domain Content 4-yr college graduate (n=70)  Graduate school or higher (n=280) p-value
Importance
Tasks Monitoring 477(52) 493(.27) 027
Knowledge Medicine 4.23(.66) 463 (.60) 000
Values Acknowledgment 3.79(.83) 451(62) .000
Performance /possession standards
Tasks Background information 4.09(73) 4.00(.55) 029
Types and severity 3.89(.69) 400(.32) 001
Explanation 3.67(.67) 3.90(.70) .000
Family education 3.36(.91) 3.57(.87) .003
Knowledge Medicine 3.19(.87) 3.88(.91) .000
Values Acknowledgment 3.49(.65) 3.85(.73) 002
O kol 9l K A] Aol 4] 51 o] o] HEARe] FRETF1-5d FE, YUY, §F U S5 o0 R F8 % 95 Haskith
YA U THp = .030). B4, AT T AF/dollA 1d 1] Spearman®] A B A (tho)= 648 (p=.043)ZA4] GF=9] ¢10]

who] Zelrte] 4420] 154, 5 o]4Fe] Zeiapurt wor)
(p=006). AUA, 7H¥I%: 5 R84 19 vk 1-510] 4
Ao] F0.E7} 5 0] 40] AT S 9keHp = 000)
GRS A E AT, ATo] 48 AR F 1
Ul AR (p=.000), 98 2 FEE(p=.000), LA 1
H(p=.001), T} Ar8(p = 000)0ll 4 48470] Segkomd, A
AP % OJ5H(p=000), 71485 B 1T ARL(p =.000)0] A =
2o] a4 a4 Fo] BYTE AAUT F AL 1 v

WAOJeF F0E0p S b GO A9 BHed Ajo|S
HIH= Table 5921 Tk F8 T8 AMw R A3, 21 5HE F WU
D(p=027)°l1 4, AIAHZF - ©J8H(p=.000)0]l 4], 7121 7%

% 2lA(p=.000)0] 4] thzH o]4ko] Fa =7} 434 st £
NELE S Pl

SR QST S AT AT, AR 2 AR (p=029), &
) W55 (p=.001), ALl A (p = 000), 7} E0-5(p = 003)°11 A
4% % ofek(p=.0000004, T2)3 7B % 218(p=10020]
A tek olake] a0 44 ekl EARYETHk

S

N

22|Lt2tet 0|2 HOX| AL ER = &2 H|
S-Eutetet vt Aox] B A) Q1ASk= S8 % <= 9]+= Table 6
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Table 6. The importance ranking of speech-language pathologists in Korea and in the United States
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