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Nonpsychiatric Physicians’ Attitudes Toward Psychiatric Consultation

Hee Sang Lee, M.D,* Kyung Bong Kob, MD,, Ph.D.*

——ABSTRACT Korean | Psychosomatic Medicine 2(1) : 98-106, 1994 —

he authors investigated 131 nonpsychiatric physicians’ attitudes toward psychiatric consulta-

tion, using questionnaires. A comparison was made as regards psychiatric consultation
from nonpsychiatric physicians over position(staffs vs. residents) and department(medical vs.
surgical). These findings are as follows :

1) 519 percent of nonpsychiatric physicians estimated that less than 30 percent of their
patients had psychiatric problems. N

2) The percentage of the patients referred for psychiatric consultation were 30 or less than
30 percent.

3) Staffs tried to refer their patients to psychiatric department for psychiatric consultation
more frequently than residents.

4) Medical physicians tried to refer their patients to psychiatric department for psychiatric
consultation more frequently than surgeons.

5) Psychiatric consultation was estimated to be most frequently requested for overt psychiatric
symptoms(23.0%) and past history of psychiatric treatment(20.8% ).

6) The most frequent causes of not referring to department of psychiatry were found to
be the patients’ rejection(46.8%) and non-psychiatric physicians’ dissatisfaction with the results
of consultation (222%).

7) Medical physicians tended to explain the reasons for psychiatric consultation more ade-
quately than surgeons.

8) Residents more specifically wrote the reasons for psychiatric consultation on the chart
than staffs.

The results suggest that staffs are more active in psychiatric consultation than residents,
whereas medical physicians are more active than surgeons. Thus, education should be more
emphasized for surgeons and residents, especially for the latter for effective consultation-liaison
activity. On the other hand, psychiatrists should try to improve nonpsychiatric physicians’ dissa-
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tisfactions with the results of psychiatric consultations, which will positively change their attitudes

toward psychiatric consultation.

KEY WORDS : Non-psychiatric Physicians - Attitudes toward Psychiatric Consultation + Edu-

cation.
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Table 1. Demographic data

Male Female Total
Age Sex N=119 N=12 N=181

N(%) N(%) N(%)
25—29 21( 67.7) 10(32.3) 31(23.7)
30—39 64( 98.5) 1( 1.5) 65(49.6)
40— 49 23(100.0) 0( 0.0) 23(17.6)
50—59 11( 91.7) 1( 8.3) 12( 9.2)
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Table 2. Percent of patients with psychiatric problems estimated by nonpsychiatric physicians*

Position

Service

Total
Percent Medical Surgical N=131
Staffs Residents departments  departments
N=73 N=58 N=61 N=70
N(%) N(%) N(%) N(%) N(%)
30 or less than 30 40(56.3) 27(46.6) 25(41.7) 42(60.9) 67(51.9)
31—50 23(32.4) 19(32.8) 25(41.7) 17(24.6) 42(32.6)
51—70 5( 7.0) 9(15.5) 6(10.0) 8(11.6) 14(10.9)
71—90 1( 1.4) 3( 5.2) 3( 5.0) 1( 1.4) 4( 5.1)
more than 90 2( 2.8) 0( 0.0) 1 1.7) 1( 1.4) 2( 1.6)
no response 2 0 1 1 2

* No significant differences were found between the two groups in position and service, respectively
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Table 3. Percent of the patients referred for psychiatric consultation in the patient group for which psychiatric
consultation was considered necessary by nonpsychiatric physicians

Position** Service® Total
Percent Medical Surgical N=131
Staffs Residents departments  departments
N=73 N=58 N=61 N=70
N(%) N(%) N(%) N{(%) N(%)
80 or less than 30 24(33.3) 35(61.4) 18(30.5) 41(58.6) 59(45.7)
31—50 9(12.5) 1( 1.8) 6(10.2) 4( 5.7) 10( 7.8)
51—70 8(11.1) 3( 5.3) 7(11.9) 4( 5.7) 11( 8.5)
7190 9(12.5) 8(14.0) 10(16.9) 7(10.0) 17(18.2)
more than 90 22(30.6) 10(17.5) 18(80.5) 14(20.0) 32(24.8)
no response 1 1 2 0 2

*42==10.35, df.=4, p<{0.05. Medical physicians referred more patients for psychiatric consultation than sur-

geons

**42=18.72, df.=4, p<0.01. Staffs referred more patients for psychiatric consultation than residents

Table 4. Reasons for psychiatric consultation

Position Service
Items St R M S Total
N=73 N=58 N=61 N=70 N=395
N(%) N(%) N(%) N(%) N(%)
Overt psychiatric symptoms 54(74.0) 37(63.8) 46(75.4) 45(64.3) 91(23.0)
Past history of psychiatric 39(53.4) 4374 )" 35(57.4) 47(67.1) 82(20.8)
treatment
Diagnostic evaluation 46(63.0) 29(50.0) 87(60.7) 88(54.8) 75(20.0)
Psychosomatic disorders 39(53.4) 29(50.0) 38(62.3) 30(42.9)**  68(17.2)
When the patient wants to 8(11.0) 15(25.9)%° 6( 9.8) 17(24.3) 23( 5.8)
see a psychiatrist
Uncooperative attitude
and problems in doctor- 10(13.7) 11(19.0) 8(13.1) 15(18.6) 21( 5.3)
patient relationship
Hopelessness of patients 7( 9.6) 7(12.1) 6( 9.8) 8(11.4) 14( 8.5)
with terminal illnesses
Routine evaluation 2( 2.7) 11(19.0)% 5( 8.2) 8(11.4) 13( 3.3)
Preparation for operation 6( 8.2) 2( 3.4) 2( 3.3) 6( 8.6) 8( 2.0)

or spedal treatment

St=>Staffs, R=Residents, M=Medical departments, S=Surgical departments
* Residents referred the patients to psychiatric department for psychiatric consultation more frequently than
saffs(1. x2=5.07, df.=1, p<0.05. 2. x*=38.98, df.=1, p<0.05. 8. 2=7.79, df.=1, p<0.01)
** Medical physicians referred the patients to psychiatric department for psychiatric consultation more frequently
than surgeons(x?=4.19, df.=1, p<0.05)
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Table 5. Reasons for psychiatric consultation not being requested

Position Service
Items St M S Total
N=73 'N=58 N=61 N=70 N=155
N(%) N(%) N(%) N(%) N(%)
Patients’ rejection 45(61.6) 35(60.3) 35(57.4) 45(64.8) 80(46.8)
Dissatisfacdon with
the results of 20(27.4) 18(51.0) 21(34.4) 17(24.3) 38(22.2)
consultation
Primary concern with 5( 6.8) 17(29.3) 6( 9.8) 16(22.9) 22(12.9)
somatic problems
Beyond physician’s own will 6( 8.2) 10(17.2) 6( 9.8) 10(14.3) 16( 9.4)
No need for psychiarric 1( 1.4) 5( 8.6) 4( 6.6) 2( 2.9) 6( 3.5)
consultation
Physicians’ fear of
psychiatrist’s stimulation 2( 2.7) 8( 5.2) 1€ 1.6) 4( 5.7) 5( 2.9)
of patients '
Physicians’ fear of exposure 0( 0.0) 4( 6.9) 0( 0.0) 4( 5.7) 4( 2.3)

of their mistakes

St==5taffs, R=Residents, M=Medical departments, $=Surgical departments
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