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Ol 2t 7= (Preventable) ol gt E7F=(Not-Preventable)

o2t =5t o E7r=<r
e s 2B AF IS A
(Near Misses) (Preventable (non-Preventable
Adverse Events) Adverse Events)
213l Ol 28 (No Injury) 2180 2 (Injury)

<29 2> A5 W

1.3.2 A+ Az

BT AE BATARL BustE AL Agstelol s Bl
etel olE Fadk FlA A wAEke] ol MUY AtlE A
of Mahgrh. ool Y Aol e TS 2AWOLS W mBHe] F
el Astelol sh AR AStaoic

1.3.2.1 ¥3luz 2 o= HustHA| Ado sFHkol FAL

dapA o m ghapebdAbae] wiek Jiy B &£A4S ofsfistal Harglh gl
gt 548 olslsty] flste] APATFE diet wduZs dgsict &
ARk #E g5 Fdske= WHO, $xpebd Al w(National Patient Safety
Foundation, ©]d} NPSF)D, =7} & 32 ¥(The National Quality Forum, ©]
st NQF) 59 7|9 SHo|x& Wtate] xpebd 9 SxpebdAbaLe] oy gt
Mzt 548 olalstaxt skglth. E¢F Pubmed, =3 =A%, AAMigta 3}
=419, DBPIAS AAANE Fdfo] ‘@ARbAALL Z2 SARbHALA
(Patient safety incident)’, ‘H.il(Reporting)’, ‘8 (Feedback)' ¢ Z} 7199 =

= x%3gsle] ‘shxpebA AL (Patient safety incident) and H.al(Reporting)’,

1) National Patient Safety Foundation. [Cited 2016, March 311,
https://npsf.site-ym.com/?page=dictionarynz.



‘B2t AL a1 (Patient safety incident) and #HF(Feedback) ‘ZHAFQHdARAL
(Patient safety incident) and H.3Z(Reporting) and #F(Feedback) ‘%
(feedback) and HE.a¥ 3kx}etAAlal(Reported Patient Safety Incidents)’
To® wile ATt 255 HESIY wde] 42 S AlQd 5 gkt
hdAbazel] gk W B gkRe] g3 S W3k 7E A4E HESISIT 9]
5 2 ATE ‘Fsﬂﬂoﬂ Aol Far =l :Lﬂx}EiJ— %‘3}5&‘4.

s

ArAe f%F HE ARG 7F @9 o] AP AANL BASkE A AFHS T
& wWnla, aes Sauete AwA o

7b 9ol HasGA AHY] SRS FAFSIITE oo wl=e H
A 2@ F=AAYH(Agency for Healthcare Research and Quality, ©]3}
AHRQ)?2), d=r2] 'm7} B 2 S5AAl(National Reporting and Learning
System, ©]al NRLS)3), dnt=Ae] SkxRebd dlo]Ewo] 2~ (Danish Patient
Safety Database, ©]3} DPSD)4Y), 4o o5 7]5%H 77| 4+(Japan Council
for Quality Health Care, °¢]3} JCQHC)®9] ZHFwets uhotsglal, vl e
A9 = =57 #H 71 Y3 (The Joint Commission, ©]sF TJC)®9] 37+
¢he FUHA o m Aungith off gyt SARBPAALIL B AISkEA] A~

2) Agency for Healthcare Research and Quality. Patient Safety Network. [Cited 2016,
April 9], https://psnet.ahrq.gov/

3) NHS England. [Cited 2016, April 9], https://www.england.nhs.uk/patientsafety/

4) National Agency for Patients’ Rights and Complaints. [Cited 2016, April 91,
https://www.regionh.dk/english/Pages/default.aspx

Danish Patient Safety Database [Cited 2016, April 9],
http://www.dpsd.dk/Publikationer/Informationsmateriale/Informationsmateriale-paa—eng
elsk.aspx

Danish Patient Safety Authority. [Cited 2016, April 9], http://stps.dk/en

5) Japan Council for Quality Health Care. [Cited 2016, April 9],
http://www.en.jcqghc.or.jp/

6) The Joint Commission. [Cited 2016, April 9], https://www.jointcommission.org/



oA Festefol 3 AwbH FFULtS
2y, FAEA A¥ 5 HIA-UIE FoEE

Tamete] A}kl

s F 4 o]éﬂfg— =g 4 JdthYin 2011). 53]
Stake(1995)7} A AIg Al 5 =72 (instrumental) Abel]l A= ojw gt
A Hoolgrel tiete] WS LRSI olFE w7 9% AoE, AFE S
7] 913+ stue] ARdomA AtelE &8st Aot

olof 3 EAFAA FAMAE PR st A A} 10 G
Fed e 7F 20099 S Vo R 24 o R FUFSEY AL, 2012WH-H
= wootal AAUTE B ATl = 5 ol wigt ol E w7 f1% <A
24 AHE &85t wigol dFEel AT vtF A =do] HAW Atx
= o R starat siqlvh. skl el A ekl gk =27t ghdkafxl

O

2009958 AA7HA GEAT'E APER ARIAE Gl B
no] AEE Felmgron], 1 F o S8l AsUA Aol BaF A}
g o 7 Aol 9gle] FREA FES shol AAHA. oo 2
4 9Fs wad MaAesd Fopash £, Ajole] vt Ban o
3§ o57]7] A B Aba, B4 9 AF 99 D ARAY 5 A~

949 8¢lo] BAL ¥ 8P AAARE A gk oF A
Abael Al s, 99 % el UiE F74H9 Ue A sheksl] 9iste]

& 7IAL B B =i



1.3.2.3 &= ZXH"et ZA}

S Abarell thsko] l=ol A Aldstar = A B AlkeE vetstr] 95
of TEIYl A, A7tE Hux 9 =5 HE 3 =
g 71Ee] FHoIAE WEsto] o BASEA AT A kR S U8

& HESI

i
Iy
M
e
Bl
(i
if
>,
0_9.1:",
ol
ol
$3%
v
A
rot

1.3.2.4 =] 22k oj=re] 2 Hlal-HE B ghgehe] ik A

gpotgl Atglo] thek o] X WEH =59 g &S odA AT §
gtk SxpbdAlaL B shs Al Aglof| A A slooF st SRS T+
o= Hu-HESI. o] % Z At tiE wujel A XA ste{oF ot S

£ Altstsi.

Q= ZA[Ler AL




A2 SAPAA T e B L FF

SArbA B Aot tigk gt 54 olslistal, ApQbdAlaLl
et Bar g gge] ®y sl ik A3 AE HESIIH. ol w3
o UWEs AP Ba, SR FEske] Ay E gk

-

ul
.

e waogdgels WA ofAx w49 33, o, fHdew, o
R84, g 2@t sk & @Akdold RAgRANAE AT
W e A = adk fse BAS AR G Blolth A=
Akl g glal, Bl AFEE R Abgko] Yay] Wil o
RO Aol wate] ow AT HAL] i R AFAE wides
Aow HAed. 2y dAdddls A2 Fru A5E d g A e A
Al ol A=RAQ Hre mmelal vk Alge] i FEe gHd 4

(Wachter 2011).
shxpet A Al al(Patient safety incident)® ‘Sxjol| Al &2 2.3 93

A FRe e Aoy ARFeS 23t 2015 1€l A=

7) the reduction of risk of unnecessary harm associated with healthcare to an
acceptable minimum
=2]: World Health Organization. 2009. "The conceptual framework for the
international classification for patient safety." World Health Organization, 1-149.

8) an event or circumstance which could have resulted, or did result, in unnecessary
harm to a patient.
%3]: World Health Organization. 2009. A4
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ARPAR ) M= SARREAAALE R R

AFshe Aol A AR HARXFEEH o2 Hol= -?46]](@%)7]- kg 3}
QAY WA FE7 A AR ga Beladch Aelns gl olah
HARAYHoR A dde AW, TgeRAw, A2 5

gxpordalael BAHEE foj2E ROF, THLF, A Sol A
)5 e F(Erron® o=tz A3 deo Fdste AS AilsAyd 51
AZ S AE3t= Z1Do|th Reason(1995)0)] 9t o7& mAlFAte] ‘9
5 agste]of shn, =3k tim do] WA gAY orH 97t 2
d A= 7 7 Pl duta sielth dAke] A9, vk A4S A4
a e oS A FH wjel EAZF EAT Aow AP [t i,
of7loll= A4 (Slip)et 22 (Lapse)7t vt Ao 43 Z3d st P&
S eola, A= 7|9 SHe eRE, 2vE YT e AS de
Aoty Wb, F249] A wAlE &R getste] AlE AA|ZE AREe]
Aottt o772, o5 A (Mistake)o] e} g}

kel fRk(Violation)2 14 891 5 sy, 14 SFek= th=A 7iel
of ey AHS A or FFohA B Ao, dubxow fube

9) TAlABAN, A2ECEAN] Rl B)
[~ 2016.1.1.]1 [HE #A113663%, 2015.12.29., LF/HA]
@u;g,oH?luo]‘a_} }I\lzﬂx-l . 24}1\17@1 X}oﬁi Or’gii(ﬂ_ O]/ﬂ-/\gﬁ-o]\,}_ A}Q*@%Cﬂ%ﬂ /\o}%{g], Z‘ﬂ‘:ﬂf%

W= AE EE

@ o] WM& H&We Fofde Aol wE ol T ths 7 39| o shutel] sidEh=
&7t 91% AeA eREoer Johs Gl FF R 7wl dgete AE Wit

Lo "AdA A o = o5 A 71se] el wiRvlde] el & w3t

2. "ANA ot ‘ﬂg?—__}ngH EE A Ao wAss FelE wett

10) "AA AR EH ASR(E9])
[Al8 2015.11.19.] [‘?ﬁ #13323%, 2015.5.18., EPHUH 3

5. "Fa"e B e Aol AfHdon AalA Ee SAA dEo® Qlete] wkEeEl
FAEAY A E AEHE T

11) failure to carry out a planned action as intended or application of an incorrect plan
%2]: World Health Organization. 2009. A4

12) deliberate deviation from an operating procedure, standard or rule

—



54 dso IS A sV B 2 A ARk AR A s 3
st BT o] & JhAdshy] s e sl ek 22 A JRAde] Ha
3ltH(Reason 1995).

<2 F(Near miss)@ ‘Close call’ =+ ‘Near hit'o|gt1%® &8, 7
7F sl o ghatoll Al A g ARALR A F2 Al Y

ow 97k HAsHA &2 Aol

HefAtka(Adverse Event)= $kxtell Al 918i7F 2 S Alarldz, 9sier Al
A7l & 729 Fol 18a/ZE AV]A HAG o' RS A
ettt fsiAbale X EAAA A7) shARE BE fsiAtaLt o

A A AL (Sentinel event):= TJCOl A ‘At Alzbal A1 A4 A - A% &4
T A8y AFAdE Atare] o dx e @AV olglar A olslgith. NQFoI A
[e]

© AAE Atare] sigets 277k A TSt = ¢F He At
(Never events)E W ste] wj=r2] 27719 FoA] o] dsle] oFH o=
BRuE W glow ‘AZet Hu 7}F3d Abal(Serious  Reportable
Events)'® &5 W4 aATH2016.04.14.715). TICAA = AalaAbare]
el s= LA A (Root Causal Analysis)S A 33t == st 9
Aol TSP o EAE gofdl whel ‘SApbdARAL gl
sti, o] & ‘Skxte] 7l A g #E glo] s G gt A D agh 9
s 7F LA RAAY AT T ol dEow Agojstaat g

»

|

¥0,

%2]: World Health Organization. 2009. A4

13) an incident which did not reach the patient
%3]: World Health Organization. 2009. A4

14) an incident which resulted in harm to a patient
%3]: World Health Organization. 2009. Z A4

15) impairment of structure or function of the body and/or any deleterious effect
arising there from. Harm includes disease, injury, suffering, disability and death.
%3]: World Health Organization. 2009. A4
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w gdt SFE e e 72 544 &
Holgbar shaA, Ao T WS ofye; wS AR, uSFS FAF EF,
Fdel== A4, v, &2 w7l ) T AsATAY dsde] e Y
< #FFE s (Grimshaw et al. 2001; Veloski et al. 2006).

AR FJHL e o A=A = fd3] 9, ezl Heds
3 W= AR A R owE, AP aS-F-d-euyd ws Ay 5 ov
G A=y gy g AAE &-8star gtk (Mahajan 2010).

AN A AFelA SR BAYE A A" gt o] A8
7bsst e sto] TA qrEe o nv|dele AL = glojof sta, | A
HE ddstr] 99 wiA 2 He A-E A deste]of gt adE =Y
I Jdrhal s tH(Wallace et al. 2009). Benn et al.(2009)2 o] &g+ 5]
FESE A AR RS, A HAls Al Bale] gk ghRob A4
= AF Bzl A Algske Aotk F mAle bl AR AR G v
A= AZgE Abare] tishe] Al&SHAl A sto{oF sl AUANYES Aleete
Aolth, Al HAl= B Abael gk A4S Fsto] AJ&El EAee ¢
Fol 3tk A ARE wiFEslE AOR AF To FHIZE oI KA
et 22 JEHE ATd 7 dvk ul WA= Abar Adel Faste] A9
&Y dgat olo] A= A3 Pso] gk JRE ALdets Jor Ko
&8s Holgomd HuE Hgstar s Zlolth miA TR, 913 o
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3.1.1 Network of patient safety databases
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ek £4 A3dE ®wastal, PSOs BRAaAEArt Bagh SxpebdabaLe]
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ABSTRACT

A comparative study on feedback strategy for patient safety
incidents

-Focused on the distinctive patient safety incidents-—

Jung, Ji Yun
Dept. of Medical Law and Ethics
The Graduate School

Yonsei University

The Patient Safety Reporting System(PSRS) has been nationally
operating 1in other countries in order to prevent incidents from
reoccurring. In Republic of Korea, according to the Patient Safety
Act(2015), the PSRS will be established and operated nationally. This
study is to propose “feedback strategies” on the PSRS by comparing
and analyzing ROK’s current preventive measures and foreign policies
on the PSRS, which are related with four patient safety incidents that
had occurred in Republic of Korea; Vincristine administration accident,
Disposable medical device reuse accident, Medical care hospital fire
and Blood transfusion accident.

Every cases were reviewed and compared with foreign countries’
PSRS policies however it was hard to find information on ROK’s PSRS
since there were insufficient resources. According to some references,
ROK’s policy seems to be focused on strengthening the actual policy
itself rather than aiding the health care providers. In addition, some of
the regulations were non-specifica recommendations and confusions
had happened due to lack of integrated regulations on specific issues.

To achieve national efforts to improve patient safety,
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recommendations should not be general but practical and specific by
stages depending on the size and level of hospitals and a cost—effect
analysis should be executed in order to evaluate and priorities agendas
for short, middle and long terms. In addition, related Societies,
institutions and experts should have consensus of effective regulations
on preventive measures. Lastly, establishing a mechanism that could
provide information on recommendations from relevant institutions and
issues on patient safety should be also done.

In order to improve patient safety, not only national-level efforts
were needed but also efforts from the patients, guardians and health
care providers. They need to have a proactive attitude regarding with
obeying the national-level-recommended feedbacks strategies. Patients
and health care providers also should recognize the national-level
efforts on building a safer environment for patients. Ultimately, the
central Government should implement polices which could foster a trust

and build a culture where patients are safer.

Key Words : patient safety, patient safety reporting and learning

system, patient safety incident, feedback, prevention
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