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Abstract

Moral Sensitivity, Empathy and Ethical Climate
of Nurses Working in Psychiatric Wards

Jo, Hyekyung
Department of Nursing
The Graduate School

Yonsei University

This descriptive research was attempted to investigate the relationship between
moral sensitivity, empathy and ethical climate, and to provide the basic data for
developing the intervention that enhances moral sensitivity and helps in ethical
decision—making of nurses working in psychiatric wards.

The data for this study were collected from October 8 to November 1, 2014,
with the approval of the Institutional Review Board(IRB) in the College of
Nursing, Yonsei University. The purpose and procedure were explained to the
heads of the nursing department of 5 national psychiatric institutions located in
Seoul, Chungcheongnam-do, Gangwon-do, Gyeongsangnam-do and Jeollanam-do
for agreement and cooperation purposes. To collect data, a total of 208
self-administered questionnaires were distributed. The questionnaire consisted of 95
question items, including 30 items of Moral Sensitivity Questionnaire(MSQ), 28
items of Interpersonal Reactivity Index(IRI), 26 items of Hospital Ethical Climate
Survey(HECS) and 11 items of general characteristics. A total of 182
questionnaires were analyzed using descriptive statistics, t-test, ANOVA and

Pearson’s correlation coefficient.
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The results of this study are as follows.

. More female participants(90.7%) were included than male participants in this
study and the average age of the participants was 42.68. The average total
clinical experience was 1891 vyears and the average clinical experience in
psychiatric department was 1557 years. With regard to education level,
associate degree was held by the most participants(37.9%). The most common
position was clinical nurses(68.196) and the most common nursing subjects were
those who were mixed with age and gender(20.3%), and the most common
ward type was chronic psychiatric ward(31.9%).

. The average moral sensitivity of the participants was 5.19, and that of
sub-domain was in the order of Relation(6.16), followed by Autonomy (5.90),
Rules(5.41), Benevolence(5.24), Conflict(4.91) and Meaning(4.49).

. The average empathy of the participants was 2.49, with cognitive empathy(2.61)
higher than affective empathy(2.37). By sub-domain, it was in the order of
perspective-taking(2.85), empathic concern(2.79), fantasy(2.37) and personal
distress(1.96).

. The average ethical climate of the participants was 3.73, and was in the order
of Peers(3.93), followed by Patients(3.84), Managers(3.75), Hospital(3.64) and
Physicians(3.59).

. The moral sensitivity was higher in participants aged 50 years or over than
those under 40, in participants with more than 10 years of clinical experience
than those with less than 5 years, in participants with master’'s degree or above
than those graduated 4 years nursing universities, and in head nurses than
clinical nurses.

. The empathy was higher in female participants than male, in participants with

more than 10 years of total clinical experience than those with 5-10 years, and
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in participants with the clinical experience in psychiatric nursing of more than
20 years than those with less than 10 years. It was also higher in psychiatric
mental health nurses than psychiatric & mental health nurse practitioners and
clinical nurses, and in head nurses or above than clinical nurses.

7. The ethical climate was higher in participants under 30 years of age and 40
years or over than those of 30-40 years old, in participants with total clinical
experience of more than 30 years than those with less than 20 years, in
participants with the experience in psychic nursing of less than 5 years and 10
years or over than those with 5-10 years of experience, and in head nurses or
above than clinical nurses.

8. There was a significantly positive correlation between moral sensitivity and
empathy(r=0.24, p=.001), between moral sensitivity and ethical climate(r=0.17,

p=.025) and between empathy and ethical climate(r=0.17, p=.025).

In conclusion, moral sensitivity can be enhanced by improving empathy, a
personal factor, and ethical climate, an organization factor. It is considered that the
investigation of the relationship between moral sensitivity and personal and
organizational factors will be useful for the development of the intervention to

enhance the moral sensitivity of nurses working psychiatric wards.

Key Words: : Psychiatric nurses, Moral sensitivity, empathy, ethical climate
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