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A X3 U 48z} HEE ZAMA
Dental Satisfaction Questionnaire(DSQ) 2
A=} eE e

+£3d, 4352
Sl L e s L U B

Aol : olRG, A2, EltE, Dental Satisfaction Questionnaire

1.4 &

204]7) FRbRE 9T - Ko gHY F&
& 371 5718 A, o5l i 4nlAt
o] Aejd 7t Foll et g AH £EL H
3171 9% EFol ARSI Ut -2 Ve 7
oz AR HPATY HAZ o5 g 3t
7] €A =HEA, o5 g F4do] FH SHelA
A oz WslE T it 19 ¥ &8 of
gt 337te} o] Z2EHI e FAlol},

o] g HofolA o] A XA (quality assurance) 9
EMu| 20 O A& BF3E7] AT FF oY, o
A& AY7Hquality assessment) & o] F A H] 2]
FEE Y, 1 498 EUE FAEE A

S 2H A £FEL WA B/ (quality
improvement)®] #3 2 8 & § o},

ojg o] Aol FAE 7HAE Fde FAHAHAD,
AFA, 7718 4 B4, B4 2RA Fol oA,
A7 e zpolell whet FxHol a2, T2y oA
7HA) g o] Ao hg @xte] #go] FAH R
Zgo] Qo 2R o8Ut vE AEFHE Ee #
A7} Zpado] o] gahe AL e A8 Ae
H7retA] Rgohs ol f0e 4 om e i &
Age] o7t ofufdtr] welth. a2t @2t
THEo] kAo o5 AR FRE 8olE=
Q12o] Hab &3 JUebe. £F S TR
oMz ‘FH MF' o F /1A Ao §zpe
g FFAbe vEE AR F1EANY. 122

oEpx : £FY $120-752, A MUET NES 134HK] HAMTIEL X| 2oy of x| 2heu o

%t : (02)361-8050 M : (02)392-2926
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2 9859 Ag HrRta 7k, o5 AE B
A3 Ay 855N &MY B85S
7 Z3HA) = At

g9 A7} FddE JdFUG F2 959 S
Frske 2 AAR gt A4S Yrphke H2
¥ 3o Donabedian”9] o] THoZ oA
t}. Donabediane A¥71E & A& 7%, #
A, Ae| Al 7HA WF 2 o] A|A3HT

Vuori®e AH7te] Wy FollA A3 2ol 7}
7 vl zeioa shgdvk. A3 J2ge] 2= B
5o HHxo| 7MY FAHe Aol & F U, B
Ao s A7 AEe 25 A AdFAGo) Wt
g o] A& Hrishes 7 AR ol &
ojt}, IR #xl oA o8] AL Hrts}
o, AHIY shil B HEE ZAPL FQR
3t B 4 ot A2 A XA (quality assurance)
o] e gl WA @ =M% quality of patient’s
perspective(QCPP)8] H371& 93t 26714] 7159
2 FANETE FABEI U},

#ARER A7 oFHEoF B ohe} X|FEo}
M ABFolekes ol ANH o]HEH 2
g =lojgtct. 1960 e} 70 dd o] ATE F2 @
A A 2hEE F= 8UEFH BUEE o3l 8
UEL Foplfl= RoUP™?. o] F soddjolle &
ANETE 38 5 Ae =79 JNdo] A9
F8 FAGYY, 1 o|Folle= EAL BHER Y-
o Aol F AT A|FHejne] AEA ] FA}
VEE 0|83 A7 Fol AR -8 o}
gte] Agole AFollA g SRS E ZH | gt
A7t AP EHAJS?,

At 20047 Aol g FofollA FAVZLE =
Al 5T 7 113210]0 2L, 2 F 4170
gho] AZAH fFAdol AAEHGLeH, 2 =TE
o] &g A7} EohA] B Ho| e =7+ 87K
o 2. xFHEolel Mg it BANES
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AT VI ous®, gate] s dEd
ATl 47 /e ST E 2= o] ol
o7, 2y 7|&e] 2 e T MEA e
AFH Fol I =72 SAVELE S 4T
di, F58 71T R oY FAdoM Y FANEE
0 5 gk A9 Bg HSE BT E AR
g = gloks o) AT, Gollez ¢ A45
FoM e AFPAEE AN 71&¢] DSQE
o]&3lo] DSQE ©] 43t 7|E AT} vizE 7}
3 skt 283 Golletz $& ul53} 98
A A7} k& detollA o] B g YA o E vt
A 9] DSQ9| A-8-& Albstsitt.

B AFoMe AT $ANEEE S =T
% 718 @ol AHS-€© DSQE B % AL &5 A%
Mol g3k Aol digh A2 el AL AS
313, AMdistar xj3E doll sk §xE v
£58 ZALEtA A fejrel ARAe] 7zA4ER
o] g-&t312} e},

B Q79 EH2 DSQE BA% X7 #A ¢F
£ ZAETE Sevety Ay dell ARgehe A
o] A etFAE gotin, ASHIL, Hetd
ABDEE ZAIETE QSR X)FEY e
#ae] AHUNETE Yol 7] Ao, FAHL
2E $EA] AR AR A E4 6 o2 HFHEY A}
o], g% Tl & WHE 9| AfolF Yolr i, ¥t
Z£93 B a2le Fohfo] o5 ARF
o] -8-8}312} el Utk

2. Q7gd 2

2.1, Acha

1998 3890l 2279¢] AHAENA 13 ZAE Al
3t

23k ZAHE 1998 449 19~3%, 397 A&l
A3 BANEE ZAb e Y2E 7Y 5
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1909 674 Akl Aol AR AR} 9973 & o
Bo2 sich

B ZAE 19984 449 21, 22% o]E3F AAligt
2 ATYY 2olx)h, NFH, BB, uES, 7
Zerereolsh, SAstel WUH 48} Lo}
3} @xfel BEA 1818€ o2 Aldstct,

22 HE=To Y

12} 2ALe] 74 DSQ 1970 F3-& A F35te] A4
3t

23t 2AM 7A4ole Ak ol E 77] Y3t
of ofFH e FHOE A% DSQ 1970 £33 &
Ao dubAQl AlgE B /) o g Y A
FAE AHEEh 37 HolE Fo)7) $13ld]
2 FHEH FAEY P T2 BEFY
o}

B Ao ME 23 AL SRS olsirt @
U Aoz ALY AL £YL FHREo2 S
A3 gt 93 S Az A de Qg B
© VY E8E F71lY TS g 8= 23 2170
o W93, SRR BYPARE B+ F3o
F71e SR AvtAQl A)E 87l Batoz ¢
A3 =75 AREATH]3} YDSQ).

AEAE F231E Holn, Ex o 3
Likert 54 AT & AMS3IC HEE o B3
o7t s elg wEEA get v 1o Ye
UxE g8 AEA = 27171994 o] it

23 428

2 AR 84 BEE 2A gif d27) 7k
@ Aol ol HEAE $535te] BAEA wiF
5% 3. BTl A HEL 9T Fol
HEEFol WolM ZAA 2 W3S 3t
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2 2R 4 gelM AuE ridele #4852
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o2 ZAAY} VRrolFa, §A7t HEXE 3
H 7198 Fol A7} thAl B BH2E 8
o

24. 84

Ad, A%, 3, JANH, oY, FAAR, BY
o, Asgde e SHAEY 5P Wk
Aol 7] 3t FrolAF ARG AMEstg o, A
219 JFEFTAAH WHEFGAS Goliy] 93t
o JAARRN(FAAEEN T A HA)E AP
o} 3 HEAY BEEE A= S, o
Fo] §Yo8 o]foj7 WF o] FYETHY NI
& 787 9814 Cronbach's alpha valueE A4
Ligi=g

Ad, §3 7, HH(UwH) oo o} Jdzt
NS H R E 3t SYH F D rtestE AN
et A7, 3, dAlde, Yl wEk v A
G H| R E $5te] AU AN AMRE Y 2
23 RS Eo v E Yt YRS A}
83t

22 SAS FA H7|A] 6,04(SAS Institute Inc,,
Cary, U.S.A )& AM-3F ATt

3. A+44

ZAALe] UuHE]] B4 digt Z HE 7|&5A
ENdnEs 113 2ol vebdd, 2ARE BF
1810l ot 7 850 gt AA] 72 A7) o
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H 1.2 2 SEXI| WY Y (%)
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A 2o} 235 XT3 BEDG A 77327
¥E FE b (dw)  EH (E%) 3 (G%) g(dw) H(Ew F(Ew P (8w
(8%) (%) (28%) (24%) (%§%) (%) (2%)
44 k=1 56(32,2) 1(3.2) 5(35.7) 13(48.1) 17(44.7) 6(23.1) 14(36.8)
(1.8) (8.9) (23.2) (30.4) (10.7) (25.0)
118(67.8)  30(96.8) 9(64.3) 14(51.9) 21(55.3) 20(76.9) 24(63.2)
(25.4) (7.6) (11.9) (17.8) (17.0) (20.3)
A 174(100.0)  31(100.0) 14(100.0) 27(100.0)  38(100.0)  26(100.0)  38(100.0)
(100%) (17.8) 8.1) (15.5) (21.8) (14.9) (21.8)
ol 20~29 66(37.7) 1(3.2) 2(14.3) 7(25.0) 19(48.7) 11(44.0) 26(68,4)
(A (1.0) (3.0) (10.6) (28.8) (16,7) (39.4)
30~39 52(29.7)  24(77.4) 17.1) 9(32,1) 5(12.8) 6(24.0) 7(18.4)
(46.0) 1.9 (17.3) (9.6 (11.5) (13.5)
40~49 25(14.3)  4(129) 1(7.1) 3(10.7) 9(23.1) 7(28.0) 1(2.6)
(16.0) 4.0) (12.0) (36.0) (28.0) 4.0)
50~59 21(12.0) 1(3.2) 5(35.7) 8(28.6) 3(7.7) 000.0) 4(10,5)
(4.8) (23.8) (38.1) (14.3) 0.0 (19.1)
260 11(6.3) 13.2) 5(35.7) 1(3.6) 37.7) 1(4,0) 0(0.0)
9.1 (45.5) 6.1 (27.3) 9.1) 0.0
AA 175(100.0)  31(100.0)  14(100.0) 28(100.0)  39(100,0)  25(100.0)  38(100.0)
(100%) 17.7) (8 (16) (22.3) (14.3) (21.7)
gd <FF 3(1.7) 0(0.0) 2(14.3) 0(0.0) 0(0.0) 0(0.0) 1(2.6)
0.0) 0.7 0.0 0.0) 0.0 0.3)
& 10( 5.8) 4(12,5) 2(14.3) 1(0,0) 200.1) 0(0.0) 1(2.6)
(40.0) (20.0) (10,0) (20.0) 0.0) (10.0)
I1&E 71( 41,0 13(40.6) 4(28.6) 11(0.3) 21(0.5) 11(44.0) 11(29.0)
(18.3) (5.6) (15.5) (29.6) (15.5) (15.5)
Y& 89(51.4) 14(43.8) 7(0.5) 14(0.4) 15(38.5) 14(56) 25(65.8)
(15.7) (7.9 (15.7) (16.9) (15.7) (28.1)
AN 173(100.,0)  32(100.0)  14(100.0) 40(100.0)  39(100.0)  25(100.0)  38(100.0)
(100%) 1.7 (8.1) (23.1) (22.5) (14.5) (22.0)
AN oje AT 30017.4) 9(29.0) 00.0) 3(10.7) 8(21.1) 4(16.0) 6(16.2)
A (30.0) 0.0 (10.0) (26.7) (13.3) (20.0)
% 73(42.4) 8(25.8) 5(38.5) 11(39.3)  19(50.0) 13(52.0)  17(45.9)
1.0 6.9) (15.0 (26.0) (17.8) (23.3)
HE 59(34.3) 14(45.2) 5(38.5) 10(35.7) 8(21.1) 8(32.0) 14(37.8)
(23.7) (8.5) (17.0) (13.6) (13.6) (23.7)
AREA gL 95.2) 0(0.0) 3(23.1) 4(14.3) 2(5.3) 000.0) 0(0.0)
0.0 (33.3) (44.4) (22.2) 0.0) 0.0
¢ A gE  100.6) 000.0) 0(0.0) 0(0.0) 12.6) 0(0.0) 0(0.0)
0.0) 0.0 0.0 (100.0) 0.0) 0.0)
AHA 173(100,0)  32(100.0)  14(100.0) 40(100.0)  39(100.0)  25(100.0)  38(100.0)
(100%) (18.5) 8.1) (23.1) (22.5) (14.5) (22.0)
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E14%). 2 opd SExXe ety 54 (%)
A Zo}x| 7 B3y 3 BELD oAzt 7ol
g5 FE (g% 9 (E% 3 (dw) Hq(dw F(Ew  F(Ew (%)
(F%) (F%) (3%) (%) (3%) (%) (3%)
2=9] <100 17(10.9) 3(10.0) 4(33.3) 4(14.3) 102.9) 3(14.3) 2(6.5)
(/9 (17.7) (23.5) (23.5) (5.9 ar7n (11.8)
100~199  61(39.1) 14( 46.7) 1(8.3) 15(53.6) 13(38.2) 8(38.1) 10(32.3)
(23.0) (1.6) (24.6) (21.3) (13.1) (16.4)
200~299 44(28.2) 6(20.0) 6(50.0) 3(10.3) 12(35.3) 4(19.0) 13(41,9)
(13.6) (13.6) 6.8 (27.3) 6.1 (29.6)
300~399  23(14.7) 5(16.7) 0(0.0) 4(14.3) 7(20.6) 3(14.3) 4(12,9)
(21.7) 0.0 (17.4) (30.4) (13.0) (17.5)
2400 11(7.1) 2(6.7) 1(8.3) 2(7.1) 1(2.9) 3(14.3) 2(6.5)
(18.2) 9.1 (18.2) O.1 (27.3) (18.2)
A 172(100.0)  31{100.0)  13(100.0) 28(100.0)  38(100.0)  25(100,0)  37(100.0)
(18.0) (7.6) (16.3) (22.1) (14.5) (21,5)
&4 =l 67(39.4) 12(38.7) 3(23.1) 10(35.7) 10(27.0) 21(84.0) 11(30.6)
o5 (17.9) 4.5) (14.9) (14.9) (31.3) (16.4)
Yut 103(60.6)  19(61.3) 10(76.9) 18(64.3)  27(73.0) 4(16,0) 25(69.4)
(18.5) 9.7 17.5) (26,2) (3.9 (24.3)
A 166(100.0)  32(100.0)  14(100.0) 29(100,0)  34(100.0)  26(100,0)  31(100.0)
(19.3) 8.9 17.%) (20.5) (15.6) (18.7)
By v E Y 47(28.0) 5(16.1) 4(30.8) 5(17.9) 5(14.3) 25(100.0) 3(8.3)
o7 (10.6) (8.5) (10.6) (10.6) (53.2) 6.4
HY 121(72.0)  26(83.9) 969.2) 23(82.1)  30(85.7) 0(0.0) 33(91.7)
(21,5 (7.4 (19.0) (24.8) 0.0 27.3)
A 168(100.0)  31(100,0) 13(100.0) 28(100.0)  35(100.0)  25(100.0)  36(100.0)
(18.5) .7 (16.7 (20.8) (14.9 (21.49)

ARA Y AF eSS BEEFEE AR
318 AN A o3t 2

Zt A DHEE BEF 1€ YR Joug 9
9] 771X QA=A e} A ARE A48 T US
< ¢ & ek A 13 Vi g o] ol hF
Exoln, oz 119} viE F25 AF BEE
Aold 4 Qom, AR me vl g thE BExo|
B, Azt vel Ve B2 i PE =g et
W £3E2 FA AN

A 13 Vi o] Aol e AEE2M A

A 2 49Y 20.3%9} 4.9%2 23 glog, A& I
g vie HIxd g ¢EEE Hojd 4 glon
AXF 10.0%9} 5.4%F, A M v] Lo g gt
Zooln AAMFE AHY 6.9%E, Az Vet ve F
Ez4d g 9E2E Jehlle FHER HAF
5.7% 5.4%<] A& BoFa gt WEHEeLBA
3} AFerFAE AR A os vehd At
o] ¢} A Pdel Yol Y3t PELE B &
&g A Q3 197] Fgo g BN E A3t 778
9] olzle] Md 3L 62.2%0]ct,
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[}
o W& Sakch 254
I It m v \Y Vi VI
1 HAre] Az ozt 0.74 004 004 013 007 010 0.20 0.63
2 A Foapt AFg e 082 014 003 003 005 005 0.04 0.70
3 2 gu)7} v 87} 0.01 001 08 019 006 009 -002 0,77
4 PR 0,02 02 021 016 055 0.0 0.10 0.47
5 1Az 0.09 059 015 001 0.21 0.41 0.27 0.66
6 Aol gt 25 0.70 006 016 008 024 007 013 0.60
7 2] 7o) Ate] 4 0.50 018 005 015 033 024 0.01 0.47
8 N8 55 0.12 011 007 063 0.19 0.04 0,28 0.54
9 ) o] 9)x) 0.08 011 022 067 017  0.05 0.07 0.56
10 H]-g-0] A}t 0.07 001 087 003 008 0.05 0.11 0.78
11 2]} o)Al7} BEgs} 0.78 0.12 001 001 0.08 010 007 0.65
12 Z2 e et 0.39 002 008 018 029 004 046 0.49
13 F g oo Boly 0.14 076 005 00t 019 009 029 0.74
14 7 g5 0.64 003 014 026 011 0.9 01 0.53
15 ZEAI7Ee] A4 0.43 069 001 003 004 008 0.15 0.69
16 AP oy 0.17 0.08 006 014 070 003 0,01 0.55
17 ool Rt &4l 0.14 001 006 0.9 015  0.10 0.76 0.67
18 A} 71%0] A 0.43 032 022 042 014 025 0.26 0.66
19 A5A1Y 5% AA 0.07 0.4 012 051 0.53 0.15 0.03 0.59
20 2 Yo 2d 0.51 025 018 001 0.01 0.39 0.10 0.51
21 Zenta) Sokd) 7] A7t 0.07 005 005 010 003 08 -1 0.79
olo]A 3k 4.27 211 190 142 1.20 1.12 1.04
% A9 203 10.0 9.0 6.8 5.7 5.4 49

ool T A& THE AL the 2ok

A1 =074 x Ao J&EA7HIW) +0.82 x Z]
A7} AF Bl (29) +0.70 x Fa}ol gt
FEF(6W) + 0,50 x e Abe] £(79) + 0,78 X
) Fo A7 BHEIHITH) + 0.64 x F74 A
25Y(149H) + 0,43 x A3} 7l A8
) +0.51 x 2| def 21°4(208)

A&} 2 =059 x th71AIZHSH) + 0,76 X FF S
o] g0]44(13¥) + 0.69 x ZgAZte] HAHA(1S
#)

U2} 3 =085 x ZgH]7} ¥]A7H3H) + 0,87 x H]
£o] FH}g7H108)

A&} 4 =0.63 x XFA|2| FF(8H)-0.67 x 2|7}

o] Yo%)

2} 5=0.55 x XNFAS] FFE4H) +0.70 x AH
A oR(16W) +0.53 x 8219 FF FA19
#H)

A2} 6 =0.86 x 3 Fofd) 7] A1ZH21H)

Az 7 = -0.46 x Z& HYL dYEsi2d) +
0,76 x ol gt JAA7H)

I 3. YDSQY Cronbach’ s alpha 2}

13 s Cronbach’s Alpha g
olgel A 2,6,11,14,16,17,18, 20 0.81
54 4,819 0.49
e 5,13, 15,21 0.61
] & 3,10 0.71
AHA &% 1~6, 8, 10~21 0.72
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4 SYXNEYO ME UEE

129

AN HEx olge A e84 H| g Hq2e
MeanSD p MeanSD p MeanSD p MeanSD p MeanSD p
value value value value value
A 3.33£0.37 3.49%0,51 2.94%0.72 280083  339%0.68
k] =2 3.29+0.40 3491048 2.91+0,74 2.70+0.88 3.2610,73 .
9 3.37+0.38 3.50+0.53 2.94+0.73 2.85+0.81 344067 °
Hol(H)  20~29 3.23+0.37 3.4240.47 281074 A 281089 304070 B
30~39 3.44+0.37 3,55+0.50 3001065 A 276+0.80 3.64+058 A
40~49 3.42%0.36 3.53%0.53 3.16£0,62 «+2 A 2621071 3.6110.60 ++24a
50~59 3.3310.44 341051 290087 A 3.02%077 3481056 A
260 3.37+0.48 3.66+0.84 2554078 B 241+0.89 355+0.77 A
L] LFE 3.34+0.46 3.52+0,69 3.00+0.68 2.78+0,98 3.42+0.71
1g 3.36+0,34 3.53+0,46 2.9940.69 2.87+0.77 3.33+0.66
2dE 3.32+0.41 3.45+0.51 2,90%0.76 2.76+0.84 3.42+0.69
AU o233 3274043 3.424050  2.98%0.65 2674084 3151083
A% 3.38+0.39 3.55+0.48 2.94+0.74 2.83+0.82 3.41+0,70
HE 3.35+0.36 3.491+0.53 291+0.77 2.8710.80 3.500.53
743 A) & 3.18+0.47 3.23%0.74 3.00%£0.67 2.4010.97 345+0.88
= <100 3.29+0,44 3.5040.67 3.20%0.83 2.474+0.82 3.23+0,92
(F4/4) 100~199 3.32%0.39 3461050  2.88%0.61 2714077 342+0.64
200~299 3.30+0.37 3.45+0.47 291%0.75 2.80+0.82 3.25+0,64
300~399 3.49+0.33 3.5810.43 3.03+0.76 3.02+0.73 3.62+0.79
2400 3.43+0.54 3.49+0.75 3.1510.67 3.0910,9%4 3.59+0.72
3oy Ex 3.39+0.65 3.49+0.50 3,10+0.62 2.66+0.77 3.5610.54 b
duk 3.41+0,70 3.4940.53 2844076 P 2861086 3294074
By umy 3.3510.34 3,53+0.49 3.07+0,72 2,5610.80 3.390.65
By 3.34%0.41 3.48+0.53 2.8910.72 2.8740.83 3.41+0.70

s BAF LR Rl Zol(p (0.05)

= FAHLE Ro% Aol(p (0.01)

a : one-way ANOVA

b : independent t-test

A, B: 32 B4 34, JEzte A7t gick

AFA 9 A& H53H7) 9% Cronbach’s
alpha gte| 23+ 23 2ot 959 Wde
ZA3= FYE o A=lzrt 0812 7 w9k
o9 FolA HA| TEx} v g tiF Nde &
A= 2359 Aot vnd A4 JERY,
agy 524 /IS 3437 HF B3E
A v e A Ert FHEHG 2 o]
f= 550 FEHU o o3 F-=7] o]

gt ALz Eoh?. gty $E52AY NEE $45)
M E N2 EYE F7ht 2§ Wasict

559 gg HELE By 294 Ao vE

T 2.9410.728 H¥ol3le YePGon, 559
ZAS-olle Aol 60Af 013 Aol 53] UFEE
7} Rt 3, PEEF vl ol g BEEI Y 3
kot BB E HHo] nEY o vig] &
HETE WAL A5 St YvrH o A Yo
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geg  _ALEE oz 4 £§z4 6% gos
Ne s )g_;;])‘ eanSD p MeanSD p MeanSD p MeanSD p MeanSD p

T value value value value value
Aol 32 352+030 A 375%041 A 297+t069 aB 2691086 3.65+7049 A
3y 14 3324049 aAB 351%079 ABC 2.74+08 aB 279+078 346075 A
x| F-3} 29 340038 A 352%043 ABC 3011062 AB 288%0.59 3591064 A
e 4 334%033 A 3431045 T Bc 3112074 T A 2824094 3344063  AB
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Validity and reliability of Dental Satisfaction
Questionnaire in Yonsei college dental hospital

patient’ s satisfaction survey

Jeong-Il Son, Ho-Keun Kwon
Department of Preventive Dentistry and Public Oral Health, College of Dentistry,

Yonsei University
Key words : dental patient satisfaction, reliability, validity

This study was done to examine the validity and reliability of Dental Satisfaction Questionnaire in Yonsei
College Dental Hospital and to gain the normative data of patient satisfaction in Yonsei College Dental
Hospital, Davies and Ware developed Dental Satisfaction Questionnaire(DSQ) in 1982, The subscales of
DSQ are the quality of care, cost, availability, access and pain management. Dental Satisfaction
Questionnaire in Yonsei College Dental Hospital(YDSQ) contains as well as the attitude of workers and
waiting time for check-out and the content of DSQ. The number of respondents was 181. The respondents
or parents of patients were waiting for treatment in pediatric clinic, prosthodontic clinic, periodontal clinic,
operative clinic, orthodontic clinic and oromaxillofacial surgery clinic. The survey was conducted during
21, 22 April in 1998,

The results were as followings;

1. The Reliability and Validity of YDSQ were favorable, The Cronbach’s alpha value of YDSQ was 0.72,
and the Cronbach’s alpha value of subscales were 0.81(the quality of care), 0.61(access), 0.49(pain
management) and 0.71(cost),

2. The score of patient satisfaction had the range of 1~5 point. ‘Very satisfied’ was 5 point and ‘very
dissatisfied’” was 1 point. The mean score of YDSQ was 3,33%0.37, The mean score of the quality of
care was 3.4910,.51, the mean score of access was 3,3910.68, the mean score of pain management was
2.94 +0.72 and the mean score of cost was 2.8010.83. Men were more satisfied in access than
women(p(0.01). Over 60 years were less satisfied in pain management(p{0.01), 20's years were less

satisfied in access(p(0.01). The patient receive the care from professors were more satisfied in pain
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management(p{0.05) and access(p{0.01), The patients who received the uncoverd-insurance care were

less satisfied in cost(p€0.05).

3. The patients of operative and oromaxillofacial surgery clinic were less satisfied in the quality of
care(p(0,01), The patients of oromaxillofacial surgery clinic were less satisfied in pain
management(p(0,05), The patients of oromaxillofacial surgery clinic were less satisfied in access(p{0.01).
The patients of oromaxillofacial surgery clinic were less satisfied in the YDSQ(p<0.01).



138 JKorean Acad Dent Health Vol. 25, No. 2, 2001

(= - 42X

ol 2¥R, 2: %9, 3 BAA o, 40 %A 4o, 5ok 234 o

£ oM e ARlsrt A4 et AL v

2599 AFojAlEe] FAEL VAT v vl ¢ AFEHA ZE A WEITtn 8P

£ 54 ARHt UT wRT 4%

B YoM AT F 7Y A 87U ofstA] B elo] 2717t dofA At

A2 £ UM A8L7] A8 diz]Abe] doa Ayt

£ 99 ARejALEo] BASE UG AR UTR

£ 349 Aokt 571 2R Adaan

¥ 342) AeArEo] A7 87} © olA ARE Holol kT Az

NI [N O[N] B [N ] =

& A3 el 3% thzle) Balsagp

10 &M 28 F BrlolA| Heie Algul & A7 T YA

11 £ 849 Afo|ALgo] A rA| FE3HA| A g vt AZ8turt?

12 A 8g ¥ doic 2L Y YdA g deyun?

13 2 9olM 28 oS8 F o] ofFFU?

14 2 ¥HUdM A5 g ety Aol difge] 778 A8 £ vk Wyl

15 £ 49 el HHsinn 4zsyzk

16 & B 2fojAEe] A7 Mol ofH A5 E T AU, vl §o] Arhd EAUAE HFHYA?

17 & 399 Agefrtso] Aol T4 E e 4ol o B 848 71 o} firka AUk

18 £ 49 A 71¢ Fol ohy EdiFolet A3 Y 7t

19 £ Azt & g AgA okF Aok A4AE sHub?

20 & el 2zAl} WEALE] ARG AR

el e e el i e R e R el el Bl e B Rl B B B A e
™o [ no no [38) (3] o) [ 38 [ %) (o] (3] o (3] (A (2] ro () (3] L] ™o (3]
R TN T [ W IR TN W [N ]W]W [W R ] W T [ W
B R R S A N B T G I S B (I SN B S (N B =N I N A N B N e SN B SN i N B N
AV R R Y Y Y Y % N RV, R RV, RV, IRV, I B N Y S R RV .E BV RV R IV, B BV, 5 IV RV

21 £ Yol A8 F, A8y o o2 W] A3 7ivkele Albe] Aoa Az unt?

HF == AEol BASY AL
1.88: 09049
2. Yo} : @ 20~294 @ 30~394] @ 40~49A4] @ 50~59A4] B 60A o)
39 0 ZEBOZEOFEZ QA2 OUE @ UHYE
4. A3ty AA a7 deE oy
@ "¢ A3 @ AT @ BFolct @ PF8A| gtk © WS- 173EA gt
5. A 719 ¥ B Fde deidurp
@ 1009+ D¢k @ 1005+ ~1995HA @ 2009HHE ~2995HH @ 300%HHE ~399%H B 4003t o]}

6. F2A

7. Ash o Nd AR g TAFAAL, =7 Ag: QA
8. Fs7h o Ad AR E TAFAAL. Y 28y A8

Yol $3 FA4 ZARIUT




