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7hedk 98, AZARS A4S TAAL REFE Y Ews F7] #6k
AE Aow AMEAR g FF AsdHd 53E YT F e FHES
783kl Atk T Alo]EeA HON #4- Q15S 4A1Astd

sto] JASvEE Fo¥H. HON codes #H4, F2 R, /HdozrE, 4

MN

o
f
ol
ol
K
)
X
N
K
Y
1]
oo
]
+
X0,
b1
Nl
ol

BEA, ARG, A T4, 349 FHAY, e 444 2 A7l
el 222 FGrid & JA Hol ol o] a1 FFF AelEe AF mia
£ Fostal oHF-F #4).

a8t = HITI, BHIA, DISCERN, IHC(Internet Health Care Coalition) & ¢
2 Z]#ol A NS 93 B ETE NSt BRadtEle =8E §] AlE

5 LA ARATA FAA TIES AANE 22 JRE FHUhee
5 3}7] 9%t Health Information Technology Institute(HITI)= Mitretek
Systems¥}  Agency for Health Care Policy and Research(AHCPR)G©] R A]
BAETES WEAW. o] VIEE 7= & 59 2ok

P2 19961 British Healthcare Internet Association(BHIA)¥©] <] i-of9]

XS & F gJE HE AR, A7 FAHA] &= AR, JEHELe A

3) http://www.hon.ch
4) http://www .bhia.org



2o AdA 5EE FAE oE £ e BEE WY st 199%d
“Quality Standards for Medical Publishing on the Web"& W3t Ath. 1 7|+
5 3 79 Zon, 5 Auxte] ARA o] oy FHo| gith

rlo

%, NHS®] Executive Research and Development Programme®] |78 =]¢l<
!

o} S 29 = ujstoA] DISCERN Instrumentd)E 7|3, Hsoe W4,
AE Z2e wAdA gERFEE Hrter] A% =R JpTEAeH, AEU 9
EFE A ool 27] & ok FAHE Ttete] AAAFE o] A5 R
e BE AS J7HE F JEE AEHAT o] Hxe Ao A3 gAY

HZ FYATFEV) M E FE BAste] EU A e-health ZZHEZ QE Y
o AT AHES st ol2g VIEEY tdAEF, LHA wK A S A
A w8 A, a8 Bk a8 JE HA g JYge F7) S8t 214

X 8(Health Informatics)s 23 =4 ZZAHAEE 2geta vt o] ZZAE

=

7} MedCERTAIN(MedPIC Certification and Rating of Trustworthy Health
Information on the net Projectt)©]t}. o] ZZAE = RiiH|z 2 AF7HE0]
Al AFARE DY FAo RS B 78, dYstr] st A
BAFA] A& F A A (self-labelling) 2! A7 55 2 A3A 55 AzdHe =z
2 Fhstan s Aot

Aol dF mEAez R Aost ofd E=ASA ] f
MedCERTAIN Z2A B AE ‘2 ALgAe] HEH S& A4 2 F(need)

242 4 3t 598 AU Yt 545 244 e o
Atk =, Hold AEL ol AR & AE, ANE 5 AR a7

Azzo #AE Aotk 71Ede= A AR e 3 As=E aEeHA

5) http://www.discern.org.uk
6) http://www.medcertain.org



dn QuAes J1HE 27 Aswel g AL PAAGos gue A

BTk olFAAA BRee WAL Ak o TRAEE AHYURe] TaH
4 BAsEe ZFeAT] fshel A, AUA, £RAW ohm HR, AL}

Z27 BEE Aolc A2¥E FEHEHa st Aolth(F 9, 2001).

EdA AAsts 4 71ES A= AAUEY Al|EE AZ S
AwelSe] S48 ABACIEES 4/ HAES Eo157] 95k nT oA
AEIYl AAIEE AH #AE 3= AFo]EE Health Finder?7} QUth. o] Afo]
E = Department of Health and Human Service®] Office of Disease Prevention

Health Promotiono| 4] B33} National Health Information Center®} 17|

i

eyl E olejd dde] ALAN Y AlelEg AR WAn Hug
of

= EU Hies 3 Adwd RS HAsa Griste] B9 80%
£ UHshe YuolAE gaste] Aqulzsta ok o] V|EES LHAbE &S
2 3 F dEs A" HrEe oy dizEo Hrh 352 U8
of A, W& T4, e o4, W&o T4, A9 4424, "A,
dF(EPER)CE FAHY len, BrVIEe ddE EeAE T dden,

HONeJu HITI, BIHAG A ubAQl 7]Fo 2 ARgstal gle "Axke] A4

g A4, AR HANH 2L E

rlo
>
ofo
oh
k
)
N
&
&
T
hu
=5
]

AA & ©]E Healthfinders} & AAAIE T3 AT § Alo]E FHI}
W&o A IS HAAN o ddolzte o] #eH Sy (Hogan, 2001),
ARRIES § AR AANA FE d2-E AAdREGs Iy HAQAR
< AR&stte= Aol YA tH(Eysenbach €], 2002; Pew Internet & American
Life Project, 2002).

7) http://www .healthfinder.gov
8) http:/ /www .healthroad.net
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-ty Qe JAe AARAR AT AFE v (2000), H
@ (2000)0 ot A H7t =7 HUAAA N A, A HrtETgel 9§ A
FHow 5 AWolyd 5F A% FAd wet S Hre A7FRAE 9,
2000; ¥4 9], 2003 F), AW AAFAe|E] tig HEF ] FIAF (8D
A 9, 2002; 7v], 2002)9F 22 AF7E HIT AlRHI Qlown, 1A HALO]
E9] slol=glele] A (o1 <], 2000)01F QJEIH A& FA YT 2 HH
A A GE, 2001, o]AA 9, 2002)°] Ao}, o] Foke] AT A @A
T e

gy, Edgte Gy v=g Zo] @y RAYES 53
FAE Ee] MEEA B, olget vE e BRIFEA HA FopA &
HI 2P T ol e FH ] AFFAR] BAgsRloY § ACE &9}, /AR
AZ olefgt UAAFRY A B 7|ES A gEA AA Zh

Ao EFEL TP A¥Ed ¥ 19 Zo] I VES g
2 AREskaL glow, AEQ BIHE kel AdE HrETA AHAE A%
Bt =7t A ke, sEvet B =59 Afde vl A f&3 Bt

E7ehas w437 ofth 1 olft ElelM HE uis} go] o FB F &

o\

e
o
2

part®] W& B partd] W&o HEAE LMIATE Hobd Qe AR ALE
& £ e 71FeE A (credibility) o2 XL F Aok F, A part?] FE

s
o AR A 5838 7]Zo|) B Parte] W&o A4,

ofr

Rem, C parte A#F Hrle+E 7HA I &8st Té7}*3}‘Rflli‘r(Berland <,
2001; Hogan, 2001). & 9, ol5A4S @3] &HlAdA ¢7] A7tz &
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=]

L QEY AR E Hh w5 )

ol

Adr F9E &g A

HON

3 X
¢ 5 (1999) (2000) (2000) ©]8t3]* code HITI
AFolE ol fa A9 T MY
X]— 7]XH (6] (6] (6] (6] (6]
AolEv gl HE A9 e e
2 g 77 © © © o
AolEAZ B WAL, HEAA
o, HAFEI] 5 YA © © ¢ ¢ ©
AR ZFaEH A A 0 0 0
y=u fi o by o o
e gace] BHEAE, %) o o o
ApolE o] HA A 4] o o o
ALo]E o] A A A 0 0
Melw s A Jfelgr sy 0 1o} 0
A Huol BEH A AA 0 0
THAF7 o o AW A F 0 0
FAAA LI o AHA o] ofd
A%, ool g 37 ° °
S Au s o o
Aol Ev, URL/%= ol o] =44 o
AR A (o] &, A, ot A %) o o o
AZR 9 Az o
Aol E 2ol AFEW S X A o o
Fuog 9 ¥ o
5o o5 W YA A o
AHH os) WEe] A gire] 7}
S AR ©
a9 AEHAEH 4R o o
AR A FA] o3 o) o
B g e delel gleixe
A, AgA, A4 © © ©
o clEaEe]) o
AR HA 0 0
OANZW(FAA, 199%) o
D tewc AHexw o
o] "WaE Ty A9 o
“alelE WA W g wolx W4 WARETRe T
buge Qe B9 7)Fo] YX T A8 (accuracy) BFHE AT HOT HrH AL ofw
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= Aol olyet AA=E HRI} 2uAe] 3o HFI JE ABREH = F(Fry

Grapht} Flesch 32522 H7lstglch. & oite] 7% 2ldl= <= 2(2000)9]

NF) AE oo A g Afo]E ]

rlo
>,

ST A= HON®|Y Silberg®] 7|l&3 2
H7F2 49 D parte] YA, 2= H§ 209, goal2~E Ty Y
59 247 FE ATk

8 YgtE AHxpE FEo AEE S F e /&% Ht=TUE s
wojol & ZolH, 53] HONG A ARE3tal = A#Ad Hrt=+7 Weo A
A4 #8tA B34S BT F Adve HEFJAAI @S Holor & Aot
aga, 8 Yets HON# HR £ 8o Health

Finder#2 HA8HH AZHA AR A8S &4d3}s)

£ =
b

uA} A

HE BT 44 2 5 IR A7 okl Basi
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222 AHY AZ R Frlel BY 454 A7

T B A Vel FARAA 44 AU Yt AHY A3

BE FA87 fdte] o9 7bA Brb7lEs JHEsiAaL, olE ol&st 5%

ol=ro] A vt 17 FAC st IEUl AR do] FriEa
o 2% Y, $2, ¥, Aok A (Berland 2], 2001), $-2% X B (Griffiths
9], 2000), ¥7AFFZ2] #He(Latte 2], 2000), &F HE|(Li ], 2001), Zo}e] B+
& #2] (Impicciatore 9], 1997), &7 B (Hatfield <], 1999), & HYE S5
(Beredjiklian 2], 2000)% TF3 Fal12] §) Alo]E el A Hryl AF7} o] Fo] At
8 et JIEY AR #3 AFATFE 20008 =FE A|AE 27T
Aotk AF7A BHrtE ARAREY FAe ARG s £, 2000), AnS

G3gm 9], 2001), Lol B3I PR (FF, 2000), FUHEE, +HY, A

.

o}

d(EHAE s}, 2001), BIRE A E (A €], 2002), HREAQ AAAHE IAFo|E 9 A

(94, 2000; Aeree <], 2001)° gk A7 Ut
a3y, od FdE F7h 71Fe] fla AFAvid bEdEY Ve B3

Fojsigleng, A B7F W&ol thepe] ol =

7hob dnb 2mlATE ARgSkYle]l E@E o)) fAn Ad 5EEt 9
987 BAAEF Sl AAEHAoH, A AT 2o AEHA Fe AT vl

=

wety, BgAdel @EHA 9o =Tsb Beithn Hwsw  girhGaghardish

~

re

Jadad, 2002).

ATFAEC] HFE W G VSR ARRskE R Holuy, A U
of A3t By, W&o &Y, W&y HAEAL e AGAHH olF AT +
Ue A 7IE =, AF A (Credibility; of)Silberg2lt H

N2
Sooln], Uk YAlolES] FAYFAE HIe OAATH B PvH 8k,
&

A
ol
ol
f
e
S
=
o
{m
Lo
5,
N
)
N
MN
rlo
A
ol
ol
f
Lo
™
o
i
e
r]I,
B~
Ry
>
N
)
=)
o
4
of
ol
N
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e oot AAAEIE A mAE FoA W'l duk grre]EQ] Wt
ul

o, 2 & BEAR HHA Y Hrte F2 QA F HAETL
o 9std FFEAHIS whet B 71E Y th(Impicciatore ], 1997; Berland <], 2001;
2173t €], 2000 F). 53], OAAHR ¢ AlolE W&o B (A EEA)
< EAeoF st=dl, 22A XFe Be AFo] AT mEZH AZTtel g
LT 2o Hrtol oAM= HEZF HIF Aol A A (reliability) o] flth= A
A% A THCraigie <], 2002).

gy, &2 e AgAEs HEAS 222 Hrisrlde ATE Q)
cmz, Mt A& Hrbstrl 9 ARH =FEAY TR AFA
(credibility) 715l F2A =tk  Silberg(1997)F HON BolA AA == H7L
Z1Eel AFAEs Bl A% 7IE o], olHg AFAE VEe®E dAA
Hol g Ale]E H7P7} o] FolH T

W7t 7o 2 42184 S (Latte9} Khan, 2000; Aeree S £|; 2001), W8]
AT 4484 SAHTHAIAGSE €], 2000, FEE 9], 2001), 2143, W8 A
A 27FAE H7EeE AT (Berdjiklian, 2000; &5, 2000; Griffiths |, 2000), &<
A 24, A4 W (Berland 2], 2001; 2743}, 2001)S H7FgE A, o] 54
S APH SAHAZTF st ¥ExZ HUisE AF(Berland €], 2001; Hogan,
2001)7F Aok HO olE5AF HEAd g Frivl ABEH S st o]
FoAA I o}, oA & 7]FEe] HISte Z7]o|th(Berland 9], 2001; Hogan,

Fl

N\

me 92 a7dd daolEe] de A=W, Wi AR F24 =
A= Ah(Berland 2], 2001; Latte &,
2000; Li €|, 2001; Impiccitore ¢, 1997; Griffiths ¢], 2000; Sandvik, 1999). -2
ueke] -5 200099 AR SIAblE AAE AHA 7E oSt Frhe
AT (Aeree S 9], 2001)°l 2J3HH 50%°]14] ¢ AIEVF V|ES FFAIINA E

=
i)
rld
oX,
N\
)
td
—r
=2
_l

W
rlo
P
o
b
N\

9) mEAZ: FAW I, NIHS & sto]=gel
Randomized trials 9179} 2 WxH 59 A7A YHS 7]%

rlr

TAE Al A

2 g

0

o
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Far

fr
pad

o2 yeon, HME7L ofste] AFE A]ENHS tifoz Al
AL H7E AEv(2001)8 ATFANERE ES e A7 60%7F ©
= il FZHEJT. W&o HEAR FEgAES Frhe 41-3H2000), wHRIA
9](2003)5 9] AFAME HIHSFH | AY HetA AT 5T AR B AS
2 gL oBAE 9= A T o9 7 F£Fo AHur}
86% (Berland®], 2001)4 = lom, A2 et s A Atk BRI B2
Ao Z YEsk ot (Hogan, 2001; Berland €], 2001), =Wel A5 ) AZAHR]
A5G e R ATE glor, o, e RAugAR(AHE)e] A9 A
#woz Yehdth(fralel, 2001 ©1& Y, 2000). HZA WA AHI Y89 A
Holl HZE7N7HA v $- ojgle AC 2 YElytom(Berland 2], 2001), HZ-&ol4
7 A4 Wol A AFE B Avh(EHE ), 2001).

A, Il TYT FAY AOlEE wwd FuAT (S, 2001, T
Z, 2000)0] 9J8tH, T o] At|EVL Hele] Alo]Ed]| H|EI F-LF(2000)= A
Rol FFAAL Feztel] a7t gllou, AtelES] A2 dd dnkabek(#hE 9
B WEAAAAY {7, Alo|ES] B2, Aztxie] WA, AHH F
A =Wzt efe] Hlaste] R o2 vEhoH, 3t

1
FHQ002)E A9 Fol4, %A, LB, TAQ, BHY, P, APy

ol

e W9 Ane ww, gz 49E 2h0) Aoles)
B3O W (Impicittore €], 1997; Beredjiklian 2|, 2000; Meric 2], 2002), 7R<lo]i}
FRAH] HHE 7R AL AlFEe Aol ES AlF A (credibility) o] WSt
(el 9, 2001), WA EE 2o slshe ABHE U ApolEe] YA
o] el ot AFTHe AR oy, A (Silberg HF)= 9 AlOlE
o] AFFA wet zol7t fltha w7 = 8}l (Griffiths €], 2000), THA
Sald AZE W AelEe] Mg AHON 7|F)e] 4RA Aol vstel %
It BuE7)E 349 thSandvik, 1999).

@9, 4 /1E0d BAE 29, B9Y, ARY A, AFY TH gL
Silberg®] 2] 71F& FEFs=rtE Fste Aol €9 A3 A4S 2P
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a7)o] FEeA &t AHH Y71% 89 (Impicciatore 2], 1997), A=A 4 4

oF W89 Aol At FHEAFS HolAe Zetha RHIH7|E 31 (Kunsts,

A= Aol e ez HriEdoev(Agst 2, 2000, &5, 2000; s,

)
()
(@)
=
o
Y
=)
N
(=)
(@)
=
&L
o,
N
-~
N,
AN
L
lo
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2,
rr
o,
o
WL
=
ok
N,
N,
i
ofs
o
K
¥
iy
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23 &HIRY] § AlolE ME FH3EFH A Ut

231 28] QY FR gAzm A9

AN vebrte EFF EFYE BEen dEY

H
o WYt AL e ANRAE B3 A 53 37
=

T ge A7 GAY AZAPRE RAS] AF AL AT A

L K
32

1998 5).

QLU FFoT zuge] Ao EL Y TS AW v AHUS

AAAFE & F e HFATH JRAXRE HA AFAHR7A] SR = o
o (AA8ke], 2000) AM A} RE ARE AT £ Qe wE

olEst ¢ EA7LE Utk olHd HHO FF Holx ARAESS WHAZ 939
ARE WOoW(HFAH 9], 2002) B2 €= Aol Ao HAHIE AFHL 9l
Eysenbach %], 2000). 154l oAl AnB|AE0] o2 A
AR RE Fa FAo AR E HrlsteAd Bt A9 & vt §l
Eysenbach £], 2002). # A&H|A9] H]Fo] AR L
ARt olME 2HIAe] o] FasHA FAHUEAM &

BARE of9A FHa, ARgsHH, Hristeriel g A7 AFEH

o}.(Eysenbach €], 2002; Quintana 2], 2001, #%74, 2002)

N

A
ol
ot
o
)
2
ol
ok
=
%2
X

£
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ZRA7E A S AREREH o= 9P AER)e FAEE FH H
P 2HRte] FERE AU = de 7Y e FeED)Y gl =,
R=f(P, )oltt. 2}, JIEY FEE T3 2vAe] P9 A=
W ==m, SAs717F oH7] WEol(Anthony 2], 2002) &< 9=
FoA BRAgE AT Hutel] o3k FAHG FH| v & FHo] 2Fo] gt
F0]# JAH(Eysenbach 2|, 2002). 5, AHAFe] HRAE S¥S mYA7)H
Al REREH o2& 9399 AxEE Y 4 Jdud, v A FHrE 8

Fote BFl B U2 Ho JHE et HuHi Itk (Oermann, 1999;

rr

Oerman} Huber, 1999; Oermann¥ Templin, 2000; Oermann¥} Pasma, 2001).
AEUl &AHAES AZARE Z2S v F2 HAAAIS ARSI, o
AF HAAARS AFESE AFRS glom At HAQdZS AREsEar, 1 A
oA Aelell Fad AlES Wi/l A9 etk (Eysenbach 9], 2002). 3 A}
olES] WEFE AWHORE FAst mtdets HAAAX(Alta Vista)ol] o] s}
ATE 7= 9 LuxY Aseh deas AAFo= gigdsted], o] <17

= 9ok 9 AlelEY AlFFA L vag Az, dEbel Jdte] AFE A]E
el EA o] Ale]Eo| H|Ele] ukgko m(Sandvik, 1999),
AEol AT A= =99 WAV fle AR e T (Meric 9], 2002).
ol &HIATE g Aol AEIE AgskA] 1 & e HE wdshe
Aot
ZHIAHES JHY AR dYr)Ee e dFEE A$574(2002)9 A7t
hedl, ol 7|Eo g Hrlete, ogA FEAE=AE GotRT] st B
B8R HAE/IS} avlAe AFAHR A <
ol gyEE 2kl exElS Faf MERAEATL AnAE FEAE 7]
=9 TaEE W&o A, WEo WS o], HEExE, HgUN 5, 4
B

& golo} 4P ¥ ALE, WP o) &

i)
N
HN
fo

A, ARV AE, HAARRS AVA AF, ARAFTAG AF )T o3
1% ofX, AlolEQ] EZF AlolE dx 97 WA, FHAEI yAAd
2E 2Y o7 YEigt AEEY Foxel vludtygds W, e A

i)
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G} Ato]ES] EA oA fofgh ztolrt Ao H, LHATE FREA Aete
A1ee AR da7lEe Weo A, W&o el o], HlgAA
T, A &olet AHE X8 AME o2 yeyy, A&V W&o ZEg, A
olE H3Z, W& st o], A% &olot AEI} T AME £ YEuTh
E3 Quintana 9](2001)= UEY Ao owd AR Wi AWAES]
AdME A4 AFE T LolRgded, ol 571K FAC Ui A2 Y
TFAHE AHEYT AA, W& dE Aol Beeta kg AR
°of ARE A3, olsty] S AR, #d J3A AF, A 7T 5 o
& A

stark S, 9 AelE vl o

N

2
f
_|>i
o
of,
ox
ol
tlo
of
fo
(o]
ol
X
ox
N
N
Of
ol
b
=
r
X
o
=)
X
ol
5 JIN‘
é
>
rr
—_
)
o
il
i

#olu} B9 9 AolE FuE Askdch. oA, AHY

Hol W AFSHAN A Egg Frhu 4743

ape) zulA ABA

Asick =, SlAtel

d Arzdozx olsfsta ANt
a8y, A3H2002)8 ATE AVN7YA HEZRALS B3l o|Fojonz,

NFES AvEGD W A SEgon, 44 BEA 9 AolEe] 29T

BEAETAL, ) AIE B AFo) et AHE A= gl

~
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AR Au) 2o
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, 2002).

AE
ol #AZE glth(Jarvenpaa, ], 1997).

TH(Cronin £], 1992;

i

BE o) &)
A9, 9 Aol EelA Ao Ade S Fa

= v

100

Bo

ol
o)

Y

stoll A A= o] k7]

<

1A ThEolAa Qi

9

A =44, A48 67

<

sy
a

A& (Trust)2] WE-e FH

W, ZHlA} et
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fife)
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o 3t Frlog FoEo] AtkLewis 2], 1985). T, S “LE & Je A
g AdeA gEstels A7 FerI® & (Moorman <], 1993), “Fth
o] o} of&o] WEukatal wEFA A <] o Aolgte Beo2ZA A

A o)sl7|= dth(Morgan$], 1994).

x, “AF st e ouls A e Al (truster, Tl ARF)o] Aol tahed
AZLsa e Aoz AE WE Al (trustee, TlAho]l XA 31 Aol
Adsts 460 ot o] RolAH, A= HujAtEe] e HE xS T
A AAH #HAL ool FHP AdolAn T £ ATHIET, 2002).

d

%, AH@ B Aol e wB PAAS] vl dEHIA e A @
S 9m, 2 e AAAANY pRE BHAE T A Aol dE

AEUl 84 stollA Ao WA= G M A= ARG A A oA
bWy BHlbo] #I Al MY A (Karweni, 1999; Hoffman |, 1999;
Warrington €], 2000)¢} vHAIE Al2=¥le 945 =95t AAolE(@u Y)Y A
A, 187, 2nixteke] FAMd (Doney €], 1998; Lohse ¢}, 1998)0] Al&gtal &
A, WA AfQle] AlFe] 7HkS Fx] ¢k, §) Alo|Eo] EA(MARF, A=,
HHE ojn)z|, Ao, W, ZAH | H(ZEIEHEET)
LA HaAd)e] A= #-Ho] Ytk ST

M7 QIEYl Alo| Bl A 8] A Zhehs ol o & 2HAb7h 22kl el

el zte Bikel os] e WL, ol thA] AWATE 2njAke] A

N,
1y
o

oA sty A &= Aolt(Jarvenpaa 2], 1999). A== AEYl AollA
ZHzte] Fujol=E FA7IH, AHU &£ FFadelH, A7 AR
dE HaA7IL, HEe Fujode] dFS  HXIth(Ganesan ¢ 1997;

f
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_04

A AlOlE A EE AloE )

AARAF £ BT AF A9 gl o Feleta, 3A

Jarvenpaa <], 1999; M7=, 2001; a4, 2002).
P

AAE BT T

=z
s,

&,

o))
ot
ﬁo

pu—

o
100
go

N
\mo
w
"
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N

7 A7AE e 2l

jm
JE

o))
=t

A

o

7144859 (Technical Acceptance Model)> ®-2 <dolA Ef

d

84

e sl o g B AAATAA ATA

2
5 2,

1

o

e}
h =

s
&

o}

}

g

] TAEARN G B A&, 1999; Davis, 1989; Fishbein £], 1975,
A=)

R

R

1

3

)]
bol el
28y, ¢
279 W

3

gk of#] AP AFo| A (Furse ¢], 1984; Phillipes <], 1997;
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W= A E ) 0.80840 0.05357 0.27328 -0.02766
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A E FEAL 0.14065 0.83468 0.21675 0.03956
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204 -294] 118 67.0+186 63.8+13.9 69.9+23.3
A3 3041-394) 63 64.8+193 092 61.3#17.3 210" 66.7+22.2 1.09
404 -494 13 58.1+21.6 54.7+11.3 62.6%7.2
504 o] A 2 75.0+21.2 80.0+20.2 92.9+10.1
100%H9) o] 3} 10 55.8+239 52.0+19.3 57.1+278
0.81 1.56 0.94
1007F1-1997k %1018} 34 6554228 63.6+15.9 70.6+25.1
71 2009H9-2097k9l o] 3F 54 67.6+17.3 61.9+13.6 675225
A= 300%HY-399kloldt 52 65.2+17.4 61.9+16.1 66.8+21.1
40091 -499%F 1018} 22 69.4+14.0 66.1£13.5 72.7+20.2
5007+ o] A 27 6554229 65.9+14.7 72.1421.2
A 9 AEF 25  70.8+21.1 62.7+18.4 75.4+20.4
o] Zuf A 8] A~ F]
;L" E wll ' 928 634+20.3 111 595+147 1.08 65.3+23.1 1.00
o A4 63  67.1+17.3 64.7+13.8 705+21.3
21
FET 32 62.0+21.1 60.5+16.4 63.8+24.6
A 44 67.4+199 64.6+15.1 67.2+24.2
2] 7  56.9+16.8 55.1+12.6 67.4+10.8
t R TP EAbSRE S

p<0.1, ""p<0.001
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e BEEE FAGHOD @ Holzt gtk

AgEelte] A wgAPEe] vk SAGHOE Folg o/t AYEH o
salstol el ol AEAL AFTh Bt 700802 BF 61749 1E o]
o TR} ETHT=443, p=0037). Y, 4, I, 1F F45, A4
wel AgEESE BARAOR fo@ Aol7t gt

435 AE Y AAALAL T A7, HS=9e #A

Aefdl AHEAFA wet A, vE%, AYEYATE Aozt de AE
ANOVA=E 73 AH3E 18).
JEIl ARE7|3bel| whet &/ 2 o et Aolzk deAE AT A
¥, 3ol AbEe o) A Ape it 672302 39 o2 AMEg 79
L=k 2 FoFA E=OoH(F=5.55, p=0.02) T=FE% 31d9]
4 AHESE o] i 63430 R 39 olufe] o] Wi 58.6FKT EL Aol
ANIL(F=2.43, p=0.12) ALEJ k= 3id o3 o] Hi 70082 3d ol
o & B 596K FAGHORE FoletA = UTHF=5.43, p=0.02).
AEYl shFol &AItol| wE AHAbtell whegk 1AW ke 2 ALG-ShE ol A
A zto]l Wit 591802 7B wekar, 1A17F o el A 2A17F w|REe 2 ALG-3h=
o] 3t 6897, 2A17E3A1ZE W|REo B ALESlE o] Hi 69.0HCoE EQho
™, 3A17ko1 4 ALESHE T& B 63270 ATH(F=2.14, p=0.09). UHELE T
AR=T(F=3.71, p=0.01), 1A "1 A7} Ht 56.0

Zrold Abgshe & W 604l 2, AWEGAE FAHoR
g zel7h Ao, 1A1ZE-243H| k] o] it 70,67, 2-341F wRke]
o] W 724¥ o7 1AW HF 664%, 327 o) RT HI 64.68 £oE

Hir
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A8 2 N5 A w29 A
LA & n Wi+ F =T
J+EFA Fgt Fd+ZF94 Fak °L‘;}“L Fa:
o1E Y 39 oW 29 58.3+17.9 58.6+16.0 59.6+20.6
A& 555" 243" 5.43"
713F 3d ol 170 67.2+19.1 63.4+15.0 70.0£22.5
1A ZF = 17 59.1£20.5 56.0+15.4 66.4+19.5
Al
5= 1A ZF-24)1 ke gk 51 68.9+17.7 62.9+13.1 70.6+20.7
ol & 2.14' 371" 155
A7k 2AIRE-3A1 2T RE 56 69.0+17.0 67.6+14.9 724214
3AIZE o] 75 63.2+20.8 60.4+15.9 64.6+24.6

"p<0.10  "p<0.05

QEY 91X Weld A, WEE, AYR|Aske] BAE shekats] Hstel

Zvzte] IHUl AMgE e Al 7Hr=0.33, p<.0001), T (r=0.45, p<.0001),
AR 2 AHr=0.37, p<.0001)2} 25 FATHCZ Fol3 Ao ZdAA A
ZBAEe] JIEYl #F8A4ged i A== A2 (=032, p<.0001), UHFE
(r=0.39, p<.0001), ALEJAHr=0.35, p<.0001)} =F EA 2oz {3 A9
S BBA A

o

2uAe] Bl A e AAAEE WS (r=0.14, p=0.05), ALE ]
AHr=0.19, p=0.0066)%} EF FAISHHOZ Fo3 o GVt o, A
e AR fofdt #ATE oYU

A%



F 19 EY AR AR, e Yo Abeke] Ad B

¥ % SEL HEE A A}
JEU AHE T H 0.33"" 0.45"" 0.37""
A E A 84 0.32"" 0.39"" 0.35""
SEEIIEE ELE 0.07 014" 019"

“p<0.05  T'p<0.001  Tp<0.0001

FERE A wel A3, wEE, QLA Aol7h e AE T-test2
=8
=

Az ALl E MRS BE BR 6] webd A

A=z HEE A W& o] A}
W 5 B
B * " WizgEda g Wd:EEFEdad Tz GEEEsdd Ty
58 ol 118 65.4+19.9 62.5+16.2 68.0+23.0
J 1 EF A
BEES -0.42 -0.16 -0.34
Al ZF
58 ol 81 666+181 62.9+13.9 69.1+21.7
571 mwk 154 66.1+19.6 62.2+15.8 67.3+23.1
Aol E B B
0.23 0.78 1.33
S
67 ol 45 654+175 64.3+13.1 72.4+19.8
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436 ¥ A" 7|EH

7K

3

3

FoA 4

AEUl HIFHGHE Alo]E ¢

Aol M=

£

tel 16714 AdEld

3

4

o

i

o
o

o

i

T
™

16742 =

=
o

Ad 7]

4

(principle factor analysis)<S 44

S|
A

tol FHER

S

N

| Zk(eigenvalues)©] 1.00]7<

Aol Yo} ¢
o, +479&

L=
=

o=

= 5719 a9l

o] Xt

0.66(471¢) 2.9l A 0.72(570

KN
L

o] 2Q)E F7tE AT

AN

%]\

7, Atelee] $-927t A7t

[ R=N
AT

AA7E A

KX
R

a1

7te] FEo g “FAo AN ot |

H o] 41.1% (eigenvalue

o

f

o] a9le

3=
H == 7H=3 A3 Cronbach’s ¢=0.802- 2 YEFTEH

ks

=
=3

7, bAIS 24 0] 1)
o] Tt FBoE “qe) 94 olek

p—
R

5

, AL AlF

Aol olH L 7]

=
o

7Y, AH7lE,

S
T

=0.73 = Esth

7} Cronbach’s a

T

oy
a3l
No
o)

—
o

7} Cronbach’s a

W

1.208)2

7.55% (eigenvalue
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=0.842 UE}SLTH

8]l 4= T, 2-oE e Fevh A% &olsk HHF x¥, HHF
HAAE BABHETE AlER R XA s g “o]&e] Hegrer WX
Atk o 892 F W 652%(eigenvalue = 1.042)E A3t o, 4l

T E A=3 23 Cronbach’s ¢=0.79 ¢ & e}
29 5= H&ETy mE7F v ENAFSY vARAAY, AdAdRY 9x 5
o7 “HIA o r HHaATh o] a0 F ¥ 5.18%(eigenvalue=0.83)E
walal o, AT E HS3 23 Cronbach’s ¢=0.772 YE}SIT

Al 574A 8]l HFE Tt AR B HEFEE ARESIATHEE

i1
rx
N
N,
PN
(%
r o
u
>
i)
o
rEI
I

=, APRAAT #BAS FA57] A5t

A

o] 9]¥A(factor2, r=0.15, p=0.04), W-E&2] F4A(factor3, r=0.28, p<.0001), H*
“d(factor5, 1r=0.20, p=0.0051)°]A3L, FAS A (factorl)H ©]&°] ALK
(factord)S A #A= FAFH SR Fo3tA] LUtt.

2B AEe] AdElE §) Alo|Ee] whEzkat FAS AR {3 BAVE e ¢
e 71F WmAdL A9 ¥ A (factor2, r=0.31, p<.0001), WL ZF2A(factor3,
r=0.40, p<.0001), ©]-&<] H& 4 (factord, r=0.16, p=0.025), =4 (factor5, r=0.20,
p=0.0047)°11 L, FA o] AL (factor]) ] HA= FAFHOZ FostA] &Sk
=

aulape] Wl g Aol AMEoAS BARHCR feld wAYt AE
4 Ag 71E wle 99 9J¥A(factor2, r=0.27, p<.0001), W& FAA4
(factor3, r=0.35, p<.0001), ©]-8&-9] ¥ ] (factord, r=0.16, p=0.022), 5" (factor5,
r=0.18, p=0.013)°]A L, FA|o] A A (factorl)®] #AE FATHOE 937
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A2 o)A}

N

ut

e

4
s

iR

24
yul

-

-0.04
0.27""
0.35""
0.16™
0.18™

0.31"
040"
0.16™
0.20™

0.08
4 2127 (credibility)> A9 2

sl
=

0.04
0.15”
0.28""
0.09
0.20™

I AtolEs] ABA A Prle FuH 3

R

Z

k)

“p<0.0001

B7teke] #A

“p<0.05
LA} deg ) ulReg E At

FA9 AYA(Factorl)
9 ¥ A (Factor2)

U g9 244 (Factor3)

o] &9 # A (Factord)
43.7 AW A7 AHEY
2| Z}e] A1 2] ZH(trust) 2

A4 (Factorb)

“p<0.10

o)
0

K
o

0.12, p=0.09),

A(r

So} auAte] g

sl
=

3

Y, o%

o

AN

[e3]

0]
AR

0.0086) 7+

0.19, p

ZA(r

iR

24
yul

-

g

Tor

o]

pze)
XA

¢

"

ﬁo

v, A1 (credibility) 2}
- 66 -

o

AN

[e3]

o
A

3
0.02)7F A e}, A3 A (credibility) 3 A HHE A}, o] ZA]

0.16, p

0.14, p=0.051)7}

Al (r

iR

24
yul

vl Ahe) A o) Ao

A (r

iR

24
yul

-

¢

o e

A



0.10
0.16™
0.093

A A}

=

0.017
0.14™
0.089

0.19™
0.038

A1 2 7 (trust)
0.12"

Z~H] 2} 7}
F#3 A F7}
AHx 4 57
A1 2] A (credibility)
A =4 (accessibility)
o] = A (readability)
“p<0.05

22.

“p<0.10

-
Rl

g

ZHlAe] 22

)

A

2.80, p<.0001). ZH]=}<]

A3t Z2njzp A el oF 26%9]

3] A ATHF

il

o]
pil

_04

[e)

i

EAetH 0w

p—
R

4e wol

100
go

%

’d (Factor2, B
A A

p—

T

[¢]

ol A

=
5

<
T

0.0046), %/ (Factor5, S

37+

0.024)7}

0.084)7} W89 FAA(Factor3, p=4.04, p
16.7% 3 Tk

0.022)°]

(#=0.20, p

p—
T

29, p
313, p
(adj-R?)

2=
T

el

PN PARS
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442%° AHYS Hole FAFAHOE fFoF AR UTHF=6.22, p<.0001).
AEIUl o]&F3 QA Te] F8 PEFQ Ao (=2.27, p=0.02), 1 o=
ZnlAbe] AALE EHA AW, HITERAMQ, AEH A A WA FAHS
2 o dFaclel o AddEd ued § dE9riE T 99 A4
(Factor2, =413, p<.0001)¥ W89 ZFA/d(Factor3, p=4.64, p<.0001), H=A
(Factor5, =227, p=0.017)°¢] BAIHSZ {3 F8 JFallolAa, o8& H
2]/d (Factor4, p= 1.73, p=0.062)c|ATF. A#Z 4 H7MHF FolXe 248 A
F(p=0.11, p=0.06)7} F2 FIFLlo|A |54 (=036, p=0.0092)% FTAH o=
T Fo dFgFacleldeoy, NPT e FAHCE Fo dFallo] of
YAtk =3 F8 Az mhE ) Alo]E ol TEAHI AT o] e R A
Faol HEle] BER Y4Ul 79907 BAHOR FolHA ko v (f=-7.99
p=0.024), At} Mul=RulE -830% ko FAGHCR FoeA= FU%

9. ol HANPANL eADe AFEEAL FED YT AAF B

=

~

<)

Zuzbe] AR AL FFS WA= afls AT A, AEALe] of
36.3%9 AWHS Hols FASHHCRE #Fo3 37 d o] TH(F=4.53, p<.0001).
AR QIEARS EHA S W], AR, QB AR W BE FA
o2 frojgh dFFacle] Atk A= nHE f durE F 2 A
(Factor2, f=4.73, p=0.0012)3} W-&<] F4-d(Factor3, f=6.19, p<.0001), o]-&< =
2] 4 (Factor4, =297, p=0.042), 34 (Factor5, p=2.87, p=0.054)°] FAHo=Z F
g% F& JFacloltt. A#RA § WS FTAAMe H2E HAF(6=017,
p=0.07)7} F& FZFalolAda o|54(=040, p=0.062)= FAHCZ FT F
8 FFagleolAdon, 2124 (Credibility)> FAACRE Fojgt JFagle] ol
ok E=3 Fo AMHlze wE ERTE FAHCRE fog FFaclel oAtk
o AL LAY AFEEALS Tk AL ATt Bl

[e3]

ZAHVIF) ZEA 33445 Qi 32345 @di-R)= 283%3ATh

_68_



i 23 AHAbe] A e dFE v A= 2l

AAS
W
A F 7 BET A & o) A

A A 15.7 15.9 -10.6
MU= EA
et s

o] -0.34 1.48 1.60
wEALE aFols

o) 8} 4] 3} o] 2 -157 0.59 5.74
29 H) A 72

A5 /7 el 4] 4.89 -0.18 5.39
Nl ek ke] g Aol % 0.66 1.09 1.31
AE Y AA AL
Qe o] &5 EA 1.83 2.27* 0.80
AE Y 8497 2.23 0.10 2.01
Qe Yl AN -1.65 -1.06 1.09
AR A
AR E A 7F 55 o)

5E-30% o) 171 0.19 -1.13

308 o] -5.08 -3.97 -8.81
PEE 57 ol

57] o4 -2.25 0.12 4.43
Aee] e® AdrE
FA 9 994 (factorl) ~1.02 0.56 0.013
s1e] 98 A (factor2) 2.29" 413" 473"
U89 %244 (factor3) 4.04° 4,647 6.197
o]-8<2] H# 2] (factord) 0.86 1.73 297
4 (factorb) 3.137 2.27" 2.87"
ARA g JrrASF
224 0.17 0.009 0.07
HaA 0.20™ 0.11° 0.17°
o] =4 0.27 0.36™ 0.40°
S 34 Ml

7l B sk whA| -5.82 -5.19 -11.3

NSRS 8.25 5.04 8.06
FoAMH 22 S RBAT

A EA ] 2 ~7.02 -8.30 -1.70

FAIGEIES -6.97 ~7.99 0.92
F-ratio 2.80" 6.22°* 4537
R® (%) 26.0 44.2 36.3
Adj-R” (%) 16.7 37.2 28.3
p<0.10 Tp<0.05  Tp<0.001  Tp<0.0001
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A5 1

510 A+ A5 2 o] #sE vz

511 A#3 & Hr}

(1) A7

g AlelEC] Ar= AP wixrt wie BdFolH, A&HoR o]FojAn
lom, AR oFo] ulg HWhste] & A|HA] HHO Uy ZHo] o= HE9l
Foks AL vl ofdu. wEbM, ATl = 1789 A
(google)s AF&3ste] At HAAOE 60T F A9l 2007H%F A% AT
(Meric 2], 2002), i3 HAAX 575 AH&st] HAE AlC|E F 49 50707
AAste] F 250709 WALl ER dHAsI] B3 A (Beredjiklian 2], 2000), A}
AH7VE T3 49 AlelE AR HRE, 2002), A&7l oste] Alg® Alo]Est
Td AbolEo] "=t Weol Ho] e AlEE dAT7AEC] ¥oE AYd A%
CAam o), 2001)5 TS Aee sk Ao

Y AllES HAE dFs WWW HAEQ] o] g o]y HlrESo] 43
grexoz Az AAEIIHHEEEA)EY Q7] el d7Ae £49 &2
A AR dAE i Aol EAld BHdit B3, Sto]HEAE )50l
WA $e = HHAA 9 9 Ao|EE EASHA A7)} glomg, B &
= A AsA 9ty wepd, A7 Holx M, BE A5 pe
AEALE'E AHEs] BHY tge AP @k aeu, 0 A
WWW7H Hld & 0]7] o] JAH AN Bolx, A7 Fwgud Akl
Zo] SolHHUiE &0 Solrte vl dnh} We HEESS B}
st= 7hste A2 AZ €t (Johns, 1999).

B dFdde w8 dEe diiA HZA ZEdde 1097470 9da,

A e

Jﬁ?i

ol

3

A\

ot

o

C
e
[o
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Healthroad®) 9} 22 93t AE A AT gov), AT dide HAAL 95+
H

20
S7b Hrh9l FAAL]E Yol
R

A EASFS) oA g A4t gAY v
gHAbol E v o,

B
S AR g3t
W AAARe ZARAl et RS 7o
AR7F HAddew, =4, 54 H3 A5 #d HJRE 71 §) AolE
o N2 FIHEZ oy o AAdRoz HAs e AR BA3E Zo] Jbs
st HIE A JE = vlolH 194570, ths 189870, ©F% 15337H & Alo]E Q]
7} Bol MEyZAbdlE At vl&9] Aokl AT AA, ] FANKIY A}
OlEE AT FE FHHC deuet, o2 HAJMAS et 4 o)A
At E9] A AS ABHoz AT F+ ¢

_O$:'
ong 3 HAAKe HAAE AU YA, Healthroadot 22 A& A

a1 o= AA, dle]

7, F2E Alo|E, FHEIS AlolE, 34 9 AOE F JRE 4T
G gl AClES AT AlolEe] F7b 11RAGE, oF wn#d
A= Bty AdH wg JRE AFHL YA 2E Ao Ev} Btk 1y
g, & A7e) AAZt auAl vgwd JRE 27) 95 AllE A4 A
°, 2HRe FEH A Bolse] HMmelEE v FH, BUAE, o5 =
42 98kl 1087 olshel UHd FHWE AFSHL JE Al|EE 249
goA ASshe] AEA, AT, o|FH BEES ZRT 5 At AJERS B4
o tgoz Akt

11327} AtolE] A4 A Bt FHe 176¥o2 B A7 B4 ga A}

13) http://www.healthroad.net



W JHE 71 502709 9 AlelER ATel ude SHSATE A7 A
o AR 2 wol® Uk AulAr M ZR Y AelEe Hae ol ul$
Ut ¥ A7 Ane ved gong AT gy 446 Tt gokn au

i

Shd, WWW "B BA F HlgEHolgle 54 widd A7le A7
AT G ulde "B2EV) ofFy Aax glo] 3 PG AgHE 4 e,

B ATNAE AT 2AINET 9 AIEZL A4, A, W3E 4 denw,
i

fr
Kn}
e
rg
-
X
N
BN
>,
1o
oft
>
2
fr
=
i)
it
>,
s
lu
3R
v
e
>,
©
lu
i
M
1%
e
e 4 R

TFAE olEldt "xE9 EHS HEIWA FA
2E7F AbgbA wEl= Aol dial] ze] a#sfoF gtk Johns(1999)= € ZdellA
AL EZF AR AL Fo7tE T8 5 d4Y & o, 9 o
A7 Dolwt=A], 2Ae] Zte oule FA , ARzl Blo] 2k
T s 1EdAte A BAE F glojopyt sty AHsHT. ey, B
AT EHo A Blojur g ol2jd HS # 5

I, B AT gige vHvk AR Y AlelEe] "HAEYY. ¥y, H UH
U 7)ol gl wet el Fo 7B AFUE, AlelH FFA7 2438t

[}

=2
H
e
o
A=)
ol
tlo
o
_(?_é
off
ol
=
)

2

—

r o
2
i
il
-
ol
(<]
e
0
-
2

of glom ol T Fuel AT w@o] i BLHT B Ao B
AolA AQHAAT, AEHY 9 AolEclA BiEsde] JRE A7) Hrke A
AL sepe AFo] el AW A|HFEA(. theel wwnA su)

= 498 9k @, 9 AolEs) diER AFHE PR
mel ol FFelt AU g AFUE GER D 7225 teh B4

(Johns, 1999)& F3le] AnjztoAl oJ| Aol FR7} A, FE5HL JdE7tE I
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< HY, e 22F ea Atk «dF S0l @2 eyl W Bt 2y
& BE g AlES tgo® ) Ale|E HyHER ofueh duiele) 91, ww

AFARJN7FA AG7A st Frrg W olyet WE FHE, R 7FAA, &

29, He7E dol=5S sty Auh(HWE, 2002). EI ) AlolE

:__/\é/ q |
H7F 820 T YA (Mechitove], 2001)3 ZZ(Flow)99} 3z 2849 29

et AEEHa Adeul(HSA, 2002; A 9], 1999; EA&, 1998, Ghani,
Supnick ©] 1991; Trevino 2], 1992, Hoffman, Novak €|, 1996, 1998, 20005), ©I
23 a4o] gk 7Ee] ARAR A Hrb adoe EE WA loeng, I
ATolle aHlxe] Aot de7]|Fo g A5 & de o 849 A7
& A77h was,

, ARARC] 71Ed Hlaste] B, ejvete] dAF(E 1)ddlA A
152 avAA ARHo g Hrpbssh Hrhr)Eol ofdet FH3< <
Az Grslel s BRG]l BIRR A7k AL TR W ohy
2t H2, o544 2ol AWA FAFYH st FA 7t

Ao 909 Brbol elske] 2Hew2 o] AUAch @, Berland(2001)] A

FANAY ARH SR Aol 39 F5F FRE AR S0 st

XN ol
r
i

r’l

sl
N

FE7HA B

14) Flow/l'd: 5 1 A W& =7 9F9 WAool gluets A&HE f%‘%% &3
e M4 Ao Az 33 ANdE oA 1 &5 AAd EFSt 2E 2E A
of AA~YHA TEE Z% =4S A HE AHE gt HE JEd #- %?Oﬂ’ﬂ
AEU o] & FANA Fag wlor AFHI Jed, ofF AdHUY AHH AES
FEsE WA 275 BHOR FlowD o] 88 F ok AdelA sk, o 7y
£ Hoffman, Novak, Yung(1996, 1998, 2000)c] <]&le] <lEjdl 7]¥F upAE At 919

T8 Y FAR FEHL JATHHA, 2002)

_73_



Brlste Aol BRE wHoleln 47N, & A7 Berland2001)°] WS

o
rEI
)
oo
o
o2
-\3"#
O_u

’d(accuracy)@} EE(coverage)= T2 7Tl o3t =
A ojof sl & A7 ol 2FHA XAt W8S 4 (accuracy)
2 #38tA e} (scientific validity)e] 7]1F(HITI, 1997; $H&<, 1997)& A1-8-3}<
S Eolof AN, AT i AelES 7t Wol Azt HIE9] AR Z735)

EF, o544 F49 A AT Hubd AV AT Fole ol=A
(readability) ] =74 WHI F2o] 1940 o]F AEKZHOZ | EE O] Spache,
Mugford &2, Fry Graph, Flesch-Kincaid, New Dale-Chall & 2], SMOG3 2] &
o] 1o, Ms-Word Z&E 1A Flesch-Kincaid &2 ¢t A5 H7pA|2H
Aotk ¢ AolE AR o]5A4S UM YT T A
<1 Berland®] 5+(2001)= Fry Graph®, Hogan(2001) Flesh-Kincaid ¥ 2] 0.2
gALe] g el wet Blasi oy, B dFe Folo o|FA ATt ohF
PRk AAR oW 7)ol @ Wk g4o] flof, HAeH(1994) 18] 2H2002)9)
7IEs AR Rkl QI o] TIEe FgEaFe] we HtE £ fle VIE
ol EZH HAS JlEe AABEE dHeE 3 7IFo] okyH, FaEt
(2002)¢] 71E= CT AWAME 7HAA F7FstiARt, 4 AlolES] Au = olin
2, 9 249 34 7IEoz Avlde 53 el 3l
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Ha JOH(LG °h=, 2001), HZol= staxAl, ZIdAe] vHAE 2AL GET

AurlZz, 718 F2 B7E 2AE AA AR A T OEE okl 28 9l

r_{

Hhe] JIEUl 9GS o] &3 A BT MG AL olrdtE

tl, I8l ZAPIEE digr R gide] FAEoe] 7] Wil 7|EY HExA

2 "o|(bias)7t flvkal FHsh, Be A5 FESEAT F

=3 #Estd gAY FAE AVIs AHEE7], 199%; Hsg £, 2002
Esomar, 2002; Dillman %], 1998; Babbie, 2002 %).
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7 st} (Babbie, 2002).
1 AFEed, 53] 54 § Al]EE WEste AMHE, dE 5o &< 3AE
Ak AFEAbE 2Edo® AgEojorrt k= Aotk (Camilo Miller,
1999; Babbie E, 2002 #<1-8). o]t =] 3t AF= oA Zx7|dA I,
Tayler 9} Terhanian(1999)9] AFelXe AA AHE F437] A 2220 A4
ol¢} 52719 HBlAZZALE FAl At 1 AFRE MRS, 222

ExAE 299 FAAF 218S B 95%9 HFES HiloH, dA it

Bt 68%°] Atol7h Wl 52709 MsleE A= 22 TR 62%°) Aelvt

i

o
k)
o
£
rhu
N
>
o
&
o>
rlo
]
oft
=3
yu?
a
e
o
c
QO
5
3
=
S,
5
o
R
t
o
b
ofN
Hu

16) F=AdBHUARAE 2] 1999d0]F F7]4ox2 AFPHa = “AEU o] &2 H o]
L3 eo] #3 g%&A}"E A= 44,229,109% (20021 1292 S mydoz HlHuEH
o og vgatsst FaALFER ol ot WAL HsEALE o, AFFTshE
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of AR ¥e FAIE Jrh. B AFUFS Aol 648%F Tt
b 2218 Q18 Q7 HI S 45.1% R Bked, ol A7 FA
FrRolBE AUFHog ool YART B B Rofo]r] Wi
olgfa FAEH oA SHAIY HIgo] =2 Zlojgt AT dFU= 2007}
59.3%, 307} 31.7%E A A ARRAEF 20tH7F 27.7%, 30tH7F 23.0% 3.
T3, 40t 65% =2 A AEU AFEAS] 11.6%HTH et g 8 FF
ool SHAY 809%F HA JAEUl AEAS] 30.6%ETE Wokth
T 2A U] EAS AEEW Zow ZAZ|#e did uigzke] Qs
548 3 249 2 Aoyt glermz AU o] & AN (A ARA
E)ol] stFo] AW, AR JtEAE Fo] EAstoF & Aot
a8y, AEgtely B ddAFoA Bl ukel o] dFe] tigt "o}
AFAFelM= A B4, A, vol, AFAE, dF2e A7 TIE, AL
A AT 22 2L gIFd AFEd &) 9A3 FAHAA ] wEe o]

¥4,
23 WS wiAISte] &2 3t}(Fishbein £], 1975, 1980; Davis, 1989, 1993; Davis

d
=
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1

9], 1989; A&, 2000). £ AFAAMNE 7EFEEI(TAM)NA HAFH AE(<]
Hul F8A47 &olA) MAS A8t R, QIFALS A wWRle] adte= o] Ald
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E 24, AFUYA] QPAESH Y Qe AF 54 Ha

T8 (9%)

2y dEdEAbl® e Yl Seet Q15
Z o] 11 (2003) 74 B AIE] (2002.6) (A4, 2000)

s 35.2 67.0 549 499
A 64.8 33.0 45.1 50.1
100 100 100 100
15 2.1 339 15.8
59.3 482 27.7 19.2
317 34.2 23.0 20.6
A% 65 10.3 116 189
1.0 36 3.0 11.2
15 0.7 14.2
100 100 100 100
1.9 16.1 99
09 10.1
o1 0.8 8.2 430
1.8 19 9.45
29 7.0 498
309 246 29.9
sy 47 2.46
11.1 6.20
80.9 138 306 A7
22.9 10.2
15 0.37
23 153
45 6.31
100 100 100 100
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B HMeEe] SHETE o&Hed 7, AA4E Ay, YA Fo] APA
(Oliver, 1980; Bearden, 1993; Tse <], 1988). A& <l
TAAES AES Bd 54 S840 AdsHa e AL ofvH d4a 52
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A, A1Z(Web trust)e ) AFe]E Q] Aol &gk 7|& dA7Eo] 289 HA
ZAY F AlolEC] Wit AFE o R StHA dARZ AFe als A
AT B 2HE @E3u Jut. 2y, B AFE ¢ Alo]E9] Hw A
Holl g Ao 23S wxru gouz Al goozx AHI|E &4l
A HFAEY B, AFY W, $EA
(Anderson®], 1989; Doney$] 1997, Ganesan, 1994)5 3% & £A4L 43R &
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A7 AT @ 1 F
521 A%A A Frie #d 29

B @AY AFelM AdH Friegtel o 2 Hrh A= 1008 v A
=2 & 23.6%, A4 A5 B 381Ho= WS A FriEdoy,
=4 Are B 6763702 AR AE Hog ZFAHUG ol A=
S S48 I B2 Aol dvbFor Ho] YA Hu Hia e
79} Zth(Sandvik, 1999; Aeree S €], 2001; Eysenbach ], 2002 %).

-2 vete] HIiRE JE G AlEY LFFAE FHE A Aol +d35
= Aol E(44.8%)2t A /MJASE Yol &Fst= AIEGB6%)7 BkeH, 8
MRl F 2o e BERAAE FHE H2 MHUIAE AFste AlelEZE A
o] 61.4%F2 BT o3 AT AIHe 9= AelE HIE AFelME o] Hd
3ol Yelh=t], Beredjiklian(2000)9] Aol o3t dwRk AZAHRIL ofd A
ol #dd FIHESITY Bedd= Esta AYE #ul AlelETE 33%
W zpAsta AL, Sabd stedAl Sl ofste] AlFHE AlEE B3 23%
AT Meric #1(2002)9] AN E FAE AOIET} 46% 2, MG
Zo] 35%, etz Wo] 12%, ARt 8%E AA A=, £ A7 Anel 4
HE& AlES MEEL Wy, RigYEAR AF, Y 59 713 9=
Hlgl HJoh ol ztol= AN 9] 20078 Ato]EXE HIFE Agolm®
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How RN ARG AFshe Ao| Arhs Holth(Meric 9, 2002).

4 24 9Be 2AS BY, ALY EAE BARA gt
7

Y, -7} 91.4%, Aol
EoA Agtet e AFY ol5H A9 EFE Wela e 497 B3 22%

olr, o] 5o UisiA Tt AF3te A7t 77%01 eItk F, o2 A JFE
FFo] olF ww ], 44 B P o A
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T AR 7H Bol AYd gale]EE toldE A ES FE Iise i)
A FFshe 8 Al EATH

T 2 A7 Ao A F Ve AFse AlES AlEd A5t
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F7b AT FATAHCR Fog o7t dvke AHVE AUtk ol B AF
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F, A4 F] WE FHAT AAA BFHS BAT £ A A A9

of & Zolt}.

A AR S AlES o]BA HE ABAA SAET ot A3 A
T Berland £](2001)9} Hogan(2001)9] 77} ledl, He A7 £ A7}
Y3ttt Berland 9](2001)9] 7oA+ Fry Readability Graph(FRG)E A-&3}
ol =74

e
A=, FRGAA 71 B34 e FF] 25udA F3y FFo
Hrdd, gAz FojrtolEx tigolde] FEo] 64%AaL, 2Flo] Alo]ES]
e 43%E k7 o]¥$ Wo Utk Hogan(2001)] ATl AE Flesch F4]o =
=43, 1008 A Hit 463H o2 disteFe] oy otk
Ay, $eluete] 3¢ F43E FRG7F 1o B dA7e v A 2

HAH1994) 7 S EH2001)S EFE ZAHPEd, 1 AdE HAS
(1994)°] 7]1F o3t 4% Holth Syt AZAE AN E o]5A
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o] ofd dwh niwtde] AFHE] HGtA o Tolu HEEol7t HWol EF

wo] glo] & Ak g A3t Uk & 3lov, o]AY(2000)°] Hig w
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71917k Aol AwrHERl o|54d Hevh A Ao FAHUT. E, § AlE
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sk Jhdelthel g 9], 2001). AL FFE ) AlC]ES o|FA HI7 AT
T A9 oy, FF Solrdl2EQ U V&Y WEE T4 2HA
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B7h A5EE vwe A3 27 AEG wRAR 9 At E A, A2,
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AGAT A2 A B A5 AdAoE v BEd] QAT AA BEA
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A AR BEE AFAR AFAEC] 222 FAE e WAooz 20009
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Sd, 9 g2 dFAEe] AR FriviESs NEeta e, e e
A2 744 TR ABARE e WAETE WARTGE RS RgolH, 3
T7keh avlxe AR gE GIEs 7R 5 9] Wil ASEA g 37t
ETE AFEHA MEste AL FYu|stth(Purcell 9], 2002)1 F33t7]% st

AL, TV 59 ddQEs} & Bye=s
a7 flvkar kA AnATE FRdbe AEAAC A FEe] Ho] A" Aol
H, A AR d& A HAAY @A o] ofyn AFAER
U 2HaE agske zlo] ArIFHoE B oW ot U WRelga oty F7
(Sheppered ¢], 2002)3}71% gt} o] we} AH|zLY 93-S FQa3HA F2}e)
of AZHe d7AES 2vAZE AU dFFEES of9A Fal, A8, 3

7Veke 7hel B3 AFE @3] slal lth(Eysenbach €], 2002; Quintana 9],

oMl ARARE AAU

i

—

2001).
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Ay
9|£
Ax
R
b

h(Eysenbach, 2000).
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FR ¢ 3= 7IEAAC tetd s ofof & Aot

_91_



A%k 2HlA A 712 ARE ATt F

2 A= HITAE §) AbolEo] diste 29 A|E HyeAh 1¢A= v
2te] HIREA R § AlolE AHH Y AL Hrietr] A HEEAATE AHA
(credibility), F<t/d (accessibility), ©]=7J(readability) ZHlA B2 PFriz
2 B@rpsidd. 2@Al= AnjAtEe] g TR §) Aol Ed tig Amjat
o] FHA et RS AHU MHolE ot AAATE 194 A
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<H =E>

BE ¥ 1 Paul Kim9 Web Site #7} 7|+ (Frequency of explicit criteria for

evaluation of health related web sites by criteria groups)

Criteria Groups Frequency(

%) (n=165)
Content of site (includes quality, reliability, accuracy, scope, depth) 30 (18)
Design and aesthetics (includes layout, interactivity, presentation, 22 (13)

appeal, graphics, use of media)

Disclosure of authors, sponsors, developers (includes identification of 20 (12)

purpose, nature of organization, sources of support, authorship, origin)

Currency of information (includes frequency of update, freshness, 14 (8)

maintenance of site)

Authority of source (includes reputation of source, credibility, 11 (7)
trustworthiness)

Ease of use (includes usability, navigability, functionality) 9 (5
Accessibility and availability (includes ease of access, fee for access, 9 (5
stability)

Links (includes quality of links, links to other sources) 5 (3)

Attribution and documentation (includes presentation of clear references, 5 (3)
balanced evidence)
Intended audience (includes nature of intended users, appropriateness 3 (2)

for intended users)

Contact addresses or feedback mechanism (includes availability of 2 (1)
contact information, contact address)

User support (includes availability of support, documentation for users) 2 (1)

Miscellaneous (includes criterion that lacked specificity or were unique 33 (20)

Of five authors who assigned weights or priorities to their proposed criteria, four cited
content and one cited peer review (categorised as miscellaneous) as most important criterion.
Percentage total does not equal 100 owing to rounding-off.

Zl&: Kim P, Eng TR, Deering M]J, Maxfield A, Published criteria for evaluation health
related websites:review, BMJ:1999(318);647-649 , www.bmj.com
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% 3 8 DISCERN ¢] #7} =+

SECTION 1.
Is the publication reliable?

1. Are the aims clear?

No Partially Yes
1 2 3 4 5

HINT Look for a clear indication at the beginning of the publication of:
what it is about

what it is meant to cover (and what topics are meant to be excluded)
who might find it useful

If the answer to Question 1 is 'No’, go directly to Question 3

2. Does it achieve its aims?

No Partially Yes
1 2 3 4 5

HINT Consider whether the publication provides the information it aimed to

as outlined in Question 1

3. Is it relevant?

No Partially Yes
1 2 3 4 5

HINT Consider whether:

the publication addresses the questions that readers might ask

recommendations and suggestions concerning treatment choices are realistic or
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appropriate.

4, Is it clear what sources of information were used to compile the
publication (other than the author or producer)?

No Partially Yes
1 2 3 4 5
HINT

Check whether the main claims or statements made about treatment choices
are accompanied by a reference to the sources used as evidence, e.g. a
research study or expert opinion.

Look for a means of checking the sources used such as a
bibliography/reference list or the addresses of the experts or organisations

quoted, or external links to the online sources.

Rating note: In order to score a full ‘5" the publication should fulfil both
hints. Lists of additional sources of support and information (Question 7) are

not necessarily sources of evidence for the current publication.

5. Is it clear when the information used or reported in the publication
was produced?

No Partially Yes
1 2 3 4 5

HINT Look for:

dates of the main sources of information used to compile the publication
date of any revisions of the publication (but not dates of reprinting in the
case of print publications)

date of publication (copyright date).
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Rating note: The hints are placed in order of importance - in order to score a
full ‘5’ the dates relating to the first hint should be found.

6. Is it balanced and unbiased?

No Partially Yes
1 2 3 4 5

HINT Look for:

a clear indication of whether the publication is written from a personal or
objective point of view

evidence that a range of sources of information was used to compile the
publication, e.g. more than one research study or expert

evidence of an external assessment of the publication.

Be wary if:

the publication focuses on the advantages or disadvantages of one particular
treatment choice without reference to other possible choices

the publication relies primarily on evidence from single cases (which may not
be typical of people with this condition or of responses to a particular
treatment)

the information is presented in a sensational, emotive or alarmist way.

7. Does it provide details of additional sources of support and
information?

No Partially Yes

1 2 3 4 5

HINT Look for suggestions for further reading or for details of other
organisations providing advice and information about the condition and

treatment choices.
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8. Does it refer to areas of uncertainty?

No
1

Partially
3

Yes

HINT

Look for discussion of the gaps in knowledge or differences in expert opinion
concerning treatment choices.
Be wary if the publication implies that a treatment choice affects everyone in

the same way, e.g. 100% success rate with a particular treatment.
SECTION 2. How good is the quality of information on treatment choices?
N.B. The questions apply to the treatment (or treatments) described in the
publication. Self-care is considered a form of treatment throughout this

section.

9. Does it describe how each treatment works?

No Partially Yes
1 2 3 4 5

HINT Look for a description of how a treatment acts on the body to

achieve its effect.

10. Does it describe the benefits of each treatment?

No Partially Yes
1 2 3 4 5

HINT Benefits can include controlling or getting rid of symptoms,

preventing recurrence of the condition and eliminating the condition, both
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short-term and long-term.

11. Does it describe the risks of each treatment?

No Partially Yes
1 2 3 4 5

HINT Risks can include side-effects, complications and adverse reactions to

treatment, both short-term and long-term.

12. Does it describe what would happen if no treatment is used?

No Partially Yes
1 2 3 4 5

HINT Look for a description of the risks and benefits of postponing
treatment, of watchful waiting (i.e. monitoring how the condition progresses

without treatment) or of permanently forgoing treatment.

13. Does it describe how the treatment choices affect overall quality of
life?

No Partially Yes
1 2 3 4 5

HINT  Look for:
description of the effects of the treatment choices on day-to-day activity
o0 description of the effects of the treatment choices on relationships with

family, friends and carers.

14. Is it clear that there may be more than one possible treatment
choice?

No Partially Yes
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1 2 3 4 5

HINT Look for:

a description of who is most likely to benefit from each treatment choice
mentioned, and under what circumstances

suggestions of alternatives to consider or investigate further (including choices
not fully described in the publication) before deciding whether to select or

reject a particular treatment choice.

15. Does it provide support for shared decision-making?

No Partially Yes
1 2 3 4 5
HINT Look for suggestions of things to discuss with family, friends,

doctors or other health professionals concerning treatment choices.

SECTION 3. Overall Rating of the Publication

16. Based on the answers to all of the above questions, rate the overall
quality of the publication as a source of information about treatment

choices
Low Moderate High
Potentially
Serious or Important Minimal
. but not ,
extensive . shortcoming
. serious
shortcomings . S
shortcoming
S
1 2 3 4 5

Copyright British Library and the University of Oxford 1997
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ABSTRACT

Evaluating the quality and consumer choice of

obesity information on the World Wide Web in Korea

Joo-Hee Kim
Department of Public Health
The Graduate School

Yonsei University

The purpose of this study is to evaluate quality of web site on consumer
obesity information and to analyze factors of consumer’s choice on reliable
web information. And then information will be given to the consumer policy
on quality of assurance of the internet health information.

This study was conducted in two stages. The first study was a content
analysis study that evaluates the  quality of web site information on
consumer obesity information. This was evaluated on its’ credibility,
accessibility, and readability by objective tools. The second study was the
cross sectional internet survey that evaluates the quality of web site
information on consumer obesity information which was made consumer’s
choice. This is done by examining consumers’ web trust, satisfaction and
criteria of choice. The subject of first study data was 502 web sites in Korea

and the subject of second study was 199 persons.
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The main findings are summarized as follows;

1. Consumer obesity information on web sites was of poor quality in the
area of credibility and accessibility. Yet it was of good quality in respect to
readability. There was also a difference in quality by site characteristics.

2. In comparison with the quality of first subject(whole web sites’ related
to consumer obesity information), the quality of web sites’ information which
was chosen by consumers was of good quality in credibility, accessibility and
readability. Thus it was confirmed that consumers make one’s choice based
on good quality.

3. Consumer’s web trust and satisfaction was not bad grade on obesity
information on WWW.

4. 16 Criteria of consumer’s choices on reliable web information were
evaluated by consumer survey. For the multiple regression analysis, these
criteria were grouped into correlative factors by factor analysis. Then these
factors were renamed. The first factor was "authority of owner" which
included the authority of the writer or owner, and the certification of the
government or organization of authority. The second factor was "feature of
Web", which comprised of dates of writing, update, good design and fonts,
e-mail to web master, etc. The third factor was "truth of contents",
information which is scientifically based, comprehensive and unbiased. The
fourth factor was "convenience for user" which was made up of how user
friendly the terminology was, the use of moving picture or pictures, showing
forth of intended audience, site map. The fifth factor was "accessibility",
rapid access velocity, privacy and search engines.

5. The multiple regression analysis was performed to understand the
effects of web trust and satisfaction.

Regarding to analysis results, significantly consumer’s web trust was

significantly effected by factors such as "features of Web", "truth of contents",
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"accessibility" of consumer choice’s criteria, and accessibility of objective web
evaluation.

Moreover, consumer’s satisfaction was determined by '"feature of Web",
"truth of contents", "convenience for use", "accessibility" of consumer choice’s
criteria, accessibility, readability, portal services groups of objective web
evaluation and perceived of ability of internet use.

In addition consumers’ revisits were related to "features of Web", "truth of
contents", "convenience for use", "accessibility" of consumer choice’s criteria,

accessibility and readability of objective web evaluation.

As a result, it was confirmed that the quality of obesity information on
WWW in Korea was of poor quality and that the consumer had an ability to
chose good quality web sites. Moreover, consumers in Korea were not
concerned about the credibility of web sites and "authority" of criteria.

So, for assuring the good quality of health information on WWW, web
sites should be evaluated and monitored continually by professionals, the
third party and the consumer. And then consumers should be served a
warning of danger of poor information. In addition, consumer should be
well educated about use of tools and practical guidances for consumer’s
choices and evaluation of web, so that they can search for information

themselves effectively.

Keywords: evaluation of obesity information on WWW, credibility,

accessibility, readability, criteria of consumer’s choices, web trust, satisfaction
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