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ABSTRACT

A Study on Korean Medicine Hospital Staff's Perception

of the Korean Medicine Hospital Evaluation System

Jeon, Hyun Sook
Dept., of Hospital Administration
The Graduate School of Public Health

Yonsei University

The purpose of this study was to determine the factor affecting the
assessment of the Oriental medical institutions under the Oriental
Medical Institution Assessment System and thereupon, provide for some
basic data and alternative measures for assessment of the Oriental
medical institutions. For this purpose, the researcher sampled 320 people
employed by 26 Oriental medical institutions designated as model
Oriental medical institutions subject to assessment in 2008 and 2009 and
thereupon, used a structured and open-ended survey table for them to
collect the data. The size of the final sample was n=302. The results of
this study can be summarized as follows;

First, the Oriental medical institution staff were highly aware of the
Oriental medical institution assessment, After adjusting the other factors

by multiple regression, the factors affecting such recognition were
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different significantly depending on age (those in their 30’s), types of
job (nurses and treatment assistants) and locations of hospital
(GyeongSang-do and Kyongsangbuk-do).

Second, the staff expected that the Oriental medical institutions and
their staff would play a central role for the Oriental medical institution
assessment system to improve patients’ satisfaction and that a set of
standards for improvement of the Oriental medical services would be
arranged to guide their efforts to enhance quality of the Oriental
medical services for themselves.

Third, the staff expected that their Oriental medical institutions
would be surveyed and assessed by an expert group, the results would
be rated on a 5-point scale to be open to the public, and thereby, that
the insured medical fee rates would be weighted accordingly to be
compensated for high assessment.

Fourth, the staff admitted that the Oriental medical institution
assessment system was justifiable, and that it would be operated
beginning from 2010 when it would be fully justified with sufficient
education and preparation.

Fifth, the staff perceived that the Oriental medical institution
assessment system was limited due to shortage of facilities and
manpower as well as lack of standards. So, they felt it necessary to
develop the assessment scale reflecting the special conditions besetting

the Oriental medical institutions as well as the indices for improvement
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of Oriental medical service quality.

As shown in the above results of this study, the staff of the
Oriental medical institutions are well aware of the need for the Oriental
medical institution assessment system, and they expect that they would
play a central role to improve the Oriental medical service quality and
develop the Oriental medical services themselves. Lastly, it is believed
that the results of this study about Oriental medical staff’s expectations
of the assessment system and their perception of its limits, the
pre-conditions for the system and their opinions about reform measures
would provide for some basic data useful to future assessment of the
Oriental medical institutions.

In addition, it is hoped that this study will be followed up by
future studies which will comparatively analyze Oriental medical
institution staff’'s perception of the assessment system before and after
its operation and thereby, suggest some ideal policy alternatives for
assessment of the Oriental medical institutions. Furthermore, future
studies are requested to research into Oriental medical institution staff’s
needs and consumers’ needs as well in consideration of the
characteristics of the Oriental medical institutions and thereupon,
suggest some alternatives for continued education, development of the

assessment tools, methods and policies.
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