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= ABSTACT =

Issue Development and its Assessment in Problem Based
Learning for the Nurses in Medical Welfare Facilities for
the Old. — With Ethical Dilemma centered

Eun Jung Kim
Graduate School of
Public Health Yonsei University

When nurses meet with dilemmatic situations in terms of ethics which
may take place in medical welfare facilities for the aged, they are
prone to experiencing difficulties, since they do not get ready for
making ethical decisions because of no prior training provided.

Nonetheless, the education programs related to the nursing of the old
people supplied in most of the universities in our country have some
fundamental restrictions in the area of legal and ethical matters, only
referring to the general aspects. Moreover, it is required to supply a
series of continuous educations which can help the participants
cultivate the abilities to think in a creative and critical manner, In
order fro them to cope with such ethical dilemmas. One of the most
effective learning methods is to focus on Problem Based Learning
(PBL). Accordingly, in this study, an attempt has been made for
putting up a basis of developing a PBL module to enhance a capability
relevantly reacting to the real situations, which is the ultimate
objective of PBL, by way of development of actual issues in PBL and
their assessments which are centered in the dilemmatic situations in
terms of ethics, arising in the course of nursing the old, and facing
the clinical nurses working in the medical welfare facilities for such

people.
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In this study, the process of issue development has been established
by partly modifying the procedure of issue development in PBL
suggested by Cho Yeon—Soon et al (2003), in which more than 2
times meetings were arranged for gathering ideas including the actual
clinical instances, with 6 nurses currently working in 3 nursing homes
located in Seoul and Kyounggi province over the period of September
and October, 2007. In addition, 6 were selected out of total 9 cases
which had been gathered through the search of judicial precedents and
the examination of both domestic and overseas literatures, and a
structured questionnaire, which had been specially developed for
assessing PBL issues, was distributed to and gathered from the nurse
working in 10 of such medical welfare facilities situated in Seoul and
Kyounggi province and having accepted such a survey, from October
31, 2007 to November 20. 51 sheets of the questionnaires collected
were encoded and analyzed the frequency of answers as well as
T—test by using SPSS 12.0 for Window program.

The results of this study are as follows.

1. It was identified that, in consideration of the learning objectives
and school curriculums in such academic fields as nursing
administration, nursing ethics and care for the aged in relation with
the nurses in medical welfare facilities for the aged, the issues
developed should be properly associated with the basic concept and
theory of ethics, legal responsibilities and ethical roles of a nurse,
and the rights of the old people utilizing such facilities.

2. It has been found that, as a result of surveying the nurses’
preliminary knowledge and interests about the situation of ethical
dilemma, they have a very good understanding about the legal
obligations of a nurse like the duty of confidentiality, the duty of
attention, and the ethical principles such as the principle of
self—regulation, the principle of prohibiting from doing evil
behaviors, the principle of good conduct, the distributive justice,

and the rights of the patient such as the right of
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self —determination, the right of life and the right of freedom, and
they also have high interest in conflicts between rights and legal
responsibilities, and how to react to each situation.

3. Out of both the research results for the latest news articles, papers
and books, and local and foreign judicial cases respectively and the
meetings with the nurses in medical welfare facilities for the old,
careful reviews were made for potentiality each as an issue, and as
a result, 1 was selected as a domestic issue and 5, as clinical
ones.

4. A issue map and a curriculum road—map were made for each issue
chosen, of which the role and situation have been settled to be
currently progressive. These were presented to the nurses, so to
speak, the learners by printed matters in the shape of scenario.

5. Such established issues were reviewed again by an expert group
for the purpose of verifying the validity of its contents and
developing 6 kinds of issue finally.

6. The author made his own survey by applying the PBL issue
assessing tool to those 6 issues, which was developed by Kim
Kee—Kyoung (2007). As a result, the average point earned for
Issue No. 1 recorded 4.02(SD=.473) No. 2, 3.94(SD=.560) No. 3,
4.19(.535) No. 4, 4.13(SD=.522) No. 5, 3.62(SD=.651) No. 6,
3.96(.554), respectively.

7. There was no significant difference found among the average points
of assessment obtained according to whether the research objects
had experienced the situation of ethical dilemma or not.

8. The survey result showed 86.3% (44 persons) of the nurses
surveyed would join when a training program is given in reference
to ethical dilemma, which proves the development and proliferation
of a training program related to ethical dilemma is highly requested

by the nurses working in medical welfare facilities for the old.

In conclusion, when a situation of ethical dilemma is given, even

though a nurse has already experienced such a situation before, he/she
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1s subject to repeat experiencing another similar dilemma, unless
he/she is well equipped with the knowledge, attitude and technological
background to cope with. Accordingly, we found such ethical dilemma
could not be resolved by once experiencing it only. Therefore, it is
required to make a right decision in such a situation and thus reduce
the burden of a possible ethical dilemma by way of providing concrete
instruction of ethics and repeating it regularly, based on the full
understanding of the substantial working environment facing the
attendant in medical welfare facilities for the old. In order to do this,
further continuous study must be made for developing and assessing
educational program of ethics, and it should be considered providing an
opportunity to share the information of case management by holding a
regular conference among the nurses in medical welfare facilities for
the old.
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