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Abstract

Factors associated with Nursing Home selection and

Family Satisfaction in Nursing Home Service

Su-Jin, Kim
Department of Gerontological Nursing
The Graduate School of Nursing

Yonsei University

This research was studied to comprehend the service satisfaction rate and
factors to select nursing home, it is studied on family who has elderly people
at nursing home and the data was collected from Apr. 10 to May 30, 2007. 220
questionnaires were distributed to 34 nursing homes which are running by
nurses around the country and 173 of them were collected with reply which is
showing 78.6% return rate. Using SPSS/PC 12.0 Program, data analysis was
made, and examined by ratio, percentage, average, standard deviation, t-test,
ANOVA, Sheffe. The results are as follows;

1) As the general characteristic of the family, 43.4% of male and 56.6% of
female are the family of the elderly and their average age is 50.82 years old.
58.4% of the family are the son of the elderly or daughter-in-law and 22.5%
of them are working as a salaried men and 26% are having professional job.
The 45.1% of respondents says their average income of the family is over

50,000,000 won.

2)For the characteristics of the elderly people who stay at nursing home,
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30.6% of them are male and 69.4% are female. And 51.4% of them are aged
more that 80 years old and 34.7% of elementary school graduates. They have
average 3.79 children and 43.9% of them were used to live with their children

before they go into the nursing home

3) For the characteristics of the patient’s disease, 78.6% of the elderly people
who stay at nursing home are suffering from stroke and Altzheimer’'s disease.
In terms of their ADL, 445 % of the elderly needs full support and 39.3% of
patient’s family feels that the patient is in serious illness. The average staying
period at the nursery home is about 19.95 months and mostly their family
afford the staying charges. 39.3% of respondents says that they send the

elderly to nursing home to have professional medical care.

4) The characteristics of nursing home is that, 58.4% of respondents get to
know the facility from their friends, and the distance from home to facility is
30 to 60 min which 1s 45.7 %. 82.19% of the respondents chose the facility
based on the knowledge of the owner of the facility is nurse. The deposit is
average 7,791,900 won and the monthly fee is 1,000,000 to 1,500,000 won as
43.4%.

5) As a characteristic of factors to choose facility, 75.7% of family select
nursing home considering the distance between home and facility, and 85.5% of
them considering facility operator, and 92.5% of them considering the cost. The
most 1mportant factor to choose nursing home is it's environment and
atmosphere for 56.6% of respondents. and still the environment is considered
the most after joined the nursing home. The most important thing on staying

at nursing home is good medical and nursing services.

6) Questions at the agreement of serving at nursing home, 57.2% of the
elderly people give consent to go to nursing home and 94.2% of the case, the

family agreed on serving at facility. And 65.3% of the family think it's very
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good decision and 32.9% think it's good.

7)For the satisfaction degree against nursing home in overall sections, the
result is 3.40 of Likert scale which shows moderately satisfied. In detalil,
satisfaction degree about the facility manager is 3.64 which is the highest, and
the satisfaction of environment management, the surrounding environments,
safety, and the professional staff are in the order of high ranking. Relatively,
physical therapy is 3.04 and leisure activity program and religion activity is

3.12 in each.

&)Satisfaction difference according to the factors (family, residence, disease,

selection factor of nursing home, admission consent) are as follows.

(DThe satisfaction degree of elderly people who needs full support was

higher than those of people who only needs partial support.

@Family who perceived that the health status of the elderly people are
severe and moderately severe are more satisfied than those who didn’t think

SO.

@When the family is paying all staying fee, the satisfaction degree is higher

than the family dividing the staying fee.

@Family responded that the most important service as medical and nursing
service is tend to show more satisfied at the facility than those who were

choose other service.

®Family responded that elderly people refers to nursing home care service
is very good choice were more satisfied than those who responded it as

moderately good choice.
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