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1. 54173

ZA e 2HFAEE] oA ol dhe fFIIAlHA FAle]l 27 W o
5} 91 2 Al (Sub-System) S ©] XA o] Fo| W AA A A (Total-System)th. LA =
AL FAL NMAE & o9, & 24 UFY 7HA, 5%, 24H3H s 2=t

B, 242 249 HERESHET oy} AAEY VHA, HxEE HANGE =3T3

=

Folol I V5E aFAHoR E4T F sled, 287] A 2H AJAEY H
=9 A9, A 7 FL2 A 719 FEFEo] BAE J)2olA FSe F ATH(H
232, 1991).

olglgt 24 Vs T WY T A st vE AFUACldoltt. AF
UAlolde 279 E] =4 Helx =4 A, A9, ¥4, 85 U ©
nAE e 2AE ANHFH gAEG Jx AsE AT F0 B,
z2 SAHY 55, AY4EEY Fx4= 93T #AV o xFHo| FAFH
FaAgste d Slol W Fad Foo] "ok A2 FARFYA M HE
A77t s FasAx e 1 of= the% Zth(Carney, 1983).

A A, Hi-Tech, Hi-Touch®] JRE 3} A3= BS o 224 W 7449 =3 =
Hol dig A5 Faw o, =4, 242 dAZ Adgsta SR AE A%
o] AdEd 2Ho] ALFE AAFUANEL T EAZ RZ4HA Aok A
A, A AL, FASR Qe 2o dFSE WA= FAY WAV HA
Wl #AWEI shEEe] wEt 2He AFAHA HFHe] FaAEA HA
oo ulA, S22 A AW, =29 B FoE A HEHETE

<
Ag o7 AZA A aAA, Z1del i AR A [bE e StR VIdEA

¢

==z
=A
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Aale] dejot GFel ta HHFd FrAZFo] dastA HA

dojo] MAe 2047 o)F T3 L@ oo WA 25E gL
AEgEE FAola oo wet FH Eie} FAH Ryt AsHI Ao &3,
ZATFAHLEY 7led AEH MEde] FEY e o= 2HAEOGE A
I oldgo] dAstH, dF-o 54 Y Y AsoEdE w2 Holg. ¥
g oolyel WAL I gridERAdA Jeds 339, AY3H, FA
zte] QAtAE @, gAAAR Y X, YaFoe 259 A, A wE &
Ade HH I 2S olEn #EA =AY HYIANE Z1 AHHIGE,
2001). wrebA FHske FAC H3a7] fsd Bok sFHola aRHA =4
Aol FasdtH, o2 YaH 28 AL 9 g W H AL FFEa o
£ 2343 AAAINHE =go] FHHolof Frh(e]4d3] <, 1999).

HAFAAESY ZHEYS FHA7E e MdHez: FoF B ofye
AT BeAE Frete 249 ALME vl Fad dojt. 2y A
YATELS Avnd RS me ZHEYVL PEST Aw Al 4w
o Wigh woll Hole AAo] gt A7 FFHAS EolojA, =& S, A4
oAzt Aol BAE I U ATH(Pfeffer & Lawler, 1980). AF YA o]A A+
T 2 AR 5EY anFd A 2o B4R oM, AFYA e
HAGFE A, & 229 ARE FHgMERTE AABA, B BEH AR
UAold EA e At 2y 22 BEAgo] EopA1 HF A
FAXNEH AAZ AT AREEA FHFFH BN AGERGE ZHHA
2R BF A7 Fago] HolAx Jorz, ZAAFYA AN I AF
b BHop BAHo g o)Fojd Jart At
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zABe ) FLF AFE 2ATHASC] FET) QU BAE FA53,
AEE & olsste] AU §T7E

%719 A9AATL 29¢ ATSE QoA AgntE 29 F2E A
ASAY 22e Beste 8 29
295 2HEYIE B 2
8 AAE BEd AL AR W IRwFolgs AERTHE Aol 21
Arh} o HA S AYEAY XY =

AGAA Y AYATEL AT FAH WE, AFVE, GGUF, TR Sl
3 WE agn AU A, o|HEe 2¥L RFE ASAL. 1d
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AA, HAEAAY ZIARUANE 54, F ARUANA 79, JLFRE,
AUl HEE 8 2HEQ FE2 BB

A, AE@BA, AR, BEA, HRFA(EIY, A PRl ge =
AARUANA S4% 2HBQ9 57
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27 FAA9 AwA 54, 4F @ APFAY 54, ARUANA 540] 27

Qo dFS A= 29ds 7RI

3. A7 H 2 39

olAd, Ayl el AT ojEs HET F AU Jid, AN, 2
Aacle @k o2y A9 A7 ZAas nFSAT EF HAdxH AfFUAo
A 2459 54 2 =24AFY
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%4 A7t oJgd FE 2% =2¥ #Y Wi 247 Jog wgos
HEAE g3t AT £sL olF BAHOE A HES AFHA
o},

ATHES Aelstd ge3 2o

I. A8 s 773, 754, a9 TH 3 »eol ds 71&sAt

O. o] &4 wjAcMe =4AFUANA Aol & 4= d, =4&49
A, 2489 2489ds dysidon, =4899 24ade 7Ed

248 ngt aga 2AARYANAY =

i

FoAA ogA AFHAEA
AEqstel #AE JE A7E FAow Axsar.
M. A7ddd s Add97e vgos & dye dvnge gatm, ofd

A= =]
7‘4?:

1%

o

BAE A Wgd U 243 Folg WHon dEAY 74, =
Wl tal 71s skt

V. A7 AR} NE AFEAe] Ae FPaged, FUY ARE 29FYL
A spSs FA HIIAE ol&ste] A sAorw, TAVIMOEZ  ttest,
ANOVA, 428ARA, A4 d5AEY 522 A7A%E 248 A

V. 3 Fxe AU, A72%9 A 2 APAF AHote o] Fol #
& ®Astoh.
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Aol W/ EH A/ B AN

A7l =4
. 2AARUAI NS 2H B WHole A=
e AT g
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II. o] 23 w| A

1. 2FAFUANA

7t. ZFAAFUA 1A Jd

AfFUA ol Aolt {74 Ateld] FFEHE RS WHFHEE st ojH A
By &S 43 uste g5E onAE AL A2 A, Aa, A T
o M3ts AL E FAFolgta HT 4 ATH(Crino and White, 1981). °]& <l

# ozd AR FAL wEn AFEo=
JATES THAA AFFAY 275 osiN7l 235H, Bdgle] AHgrt &

N
+
i
)
o
2

e 2Hg9 AN AT W =AARIAC Mol AdL
Agasred, 2AAFUAC Mol £HN ARUANAE e BEA,
DR EEICRES 3
g Folo ARWAAAE TFste] 29 W FAY 1 FPU FAL A5l
s gu-o A AR AERFS ARTTHLT, 199).

24 0 ARUAIAL Pg, 234, A5 A55Pl dolH FLF F7o]
o webd ARSI AA Social System)t 23E olsiateE g BEHA Aol

Z R 9 23 0ol FUe B3 AR oh

(Katz and Kahn, 1978). &3, ZHAAE TAst= 39 A A (Sub-System)E Aol
A A= AFYUANA FEE 18 F AW ZFAAAE oldst=d A
88 Aolth(Deutch, 1952).

249 3y 22t BX, FHIA, ARUAMH oHF ZHAANAE
ARUANAL W 23 98 AAFGT & 5 Ak s 2He 7



z, 8%, W9 Sol ARUAM s&el os) wWabelr] W ol chBamard,
1938).
g% ARYACIA F2AT Y& ot 1A 24 W BEAHA Lol

#elsta 97 MR olF F o A48 AHRE G 2o

AR Fsmde] golA Hem AFUALE AP xH] BEHH o)

o g2 24 Y WIASRT 22577 47 g B

Y. 2Hol&f =4 AfFYAIA

WA 2 1950 ) 74A] =HAFUA Aol et A= FEzEe S F
st ARz ootk & FHAEY Fugel 93} F¥8 A AR
YAleld 727t 2HAFUA A F2& AAs A ARFUAA A9E
Aol Bk 1950 o] Foll= =HAFYA A A7t ANHLR o F
olFEd, olie BAAE F2 27 AAe) ARUANMA F2E 2B 27

Tl drty AF, driy Be] ARUAlA FHE st=rtel FTH A

NRAH zH] NN ZAAFYANA

1AF 2HelEL 2047 2ol St A ARl FAHH= 193017t



A FH xFHo|E& wet ol Taylorg: TAHOE & #T3ZF #Td,
Webere] #Z A o] &, Gulick, Urwick, Fayol 59 A& sta2 v ZTh.
137 2l ARYANA FEE FHEAY AT AT I
B2 sotste] 437, dd AFYANHAE FE BHF AT Fayoldl] ol28
HA ArYAolde] duH7I= stRAN, AL YA A" aeAd #d

Hol FaAHNCH A7 5ol FHAE FEEA Bt

2) Az BAEAAMY =AAFYANA

24 AFelA AfuAeldel g £A4HQ #Ho] T AFE A2
5]
59} Barnard7b o] ZAEH, o]EL Ao ulFH, AeH EA NS Fu
hawthorned @& &3 W& HFAEe] 7I5srt 249 AALTAN Tad
& AAGTe AE A4sA Ak wE gAne) AbgF @A e
dAeke A9 HTHA AfUAeldes i 2249 dHA 4Fe o
otstA HAow, ojzle] A A& JFS W BA @ et 53
152 T8 #3949 AFYANAL =3

Barnard(1938)= ARFUA IS =49 3t 84 F9 syE Hop AFYA

o

HAAES FAoA AFEATE ©o]= Mayo, Roethlisberger 59 Hawthorne

-z
M

(o]
i

oJHe FaHS FARAM, MFHA ARUAIME Fz:sac. AwHo=
AAA wog olelo] A, A BAH B EE 8 FAAAGLE 24
&MY QA3 FFY F71E HWHE do) FEF 80 Hrkm Btk o] A
ge x5 ARUAIAY Fa4ol U A4E Barnardd] o|£3} gol Hojm
8, B4, 2x44, dus 9, £84 A%H, 3714 BR, DEF ARIA
oMo AR, AFH AP Py 52 FEeE FEAAA ol=A HAT

oA ARUANA o BANE ARF7 o] FALY BEE 27 A
FusAecdel wgas AFPez A =AW gelth wENE AFUANA



e Fagdd g Q4 w3, dEIQLS Boln. Fash A e
Fzgol ZxHe AP FAA AFUAMolge o9 vt

Aol Amgely s MY FololAY AgHY] ARk 25 W F4
AFUA ARG E HFAAFYA AL F1(Rumor)e] F84c] ik A=
o 4FY FHo dgdolgta & F de HFA ARFYAclAY AGAAZA
o] Z&&E % (Grapevine)?] T84l FHL =24 W safDe T4 g <l

A= AARH.

3) A3 AAgIAA ] =HAFYA A

QIZbe} Frlfrde] A el AA 19T ¢ v Be & s QI3
BAEH ol&e] AMHAU. o] °]&& F4T McGrego, Likert, Argyris &
ALt p2rE g A7 AdEAES 24 W sHAH FHd )
d, AT A A FHE EMstE AVIE Wb ey 2 A5 A
q4d TAoen 4 FHS olEgTEY =7t de A7TF oy

= 4™l E 7R3 9}

o

ol)l
oX,
o

4 Nzl EAA 2HAFYANA
234 z2He|EF ABWAE, ANALSIE 242 ngH AA2 BE 7
ANeH 9Fe ABod 19608 Tl o=y TEAFF PFANA FAT Ax
9 olege WA 247xE B dadoz §n 1AL oldatd o) AR

UAClHE Fa8 922 2FAch 2L e AAZ Hol 87 2 944

o,
S
Lo

2,
fofs
»
o
o
oN
%

Aoz AAAA ‘AAGY 8hE(Science of Wholeness)' 2
2 AN&"HolES WA A=Y o o]EoA AFUA AL XFH o] da =
3tv HAEEZA YA 2 EFY 535S FEFHOZ XHSe S AMEE JF

2 F98A A
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ARUsAl A xHe] BA7 x4 AA, 24 Fre] 454Ee ABet

A= AYH = AFYAol Aol MAA LR Lo Sle SHAAILEY F5

ri
tlo
M
E
BN
ol
A<
oft
B
i
N
or
L.l_‘
X
3_‘
=l
ol
tz
o
[oi
1rU
B
o
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oft
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Q'L
H
Jfu

& Az"olge AA A2d ol &9 AHY AFUACA BA =
AE Atk 53 AR AL 243 847 WA BAL Fol Ame
G ARRAAT 2L olsss FHoRY ARUAJAL ANFATE
FARL A Ak

o 2FAAFYUANA 3

1) FA4 ARUANA

48 ARUANAL AR AAT £Rs%m A BAS FHAE Aol
of 2H7+49 ol FF EAFE FHolt & TYAL AAFE FEAE W
FAA 2B Fu FAH ARUANA A2 WA TE S, FAL
ggets PA% 33 doste Y AYAE ARUAIAY AR AA
Bl 4rE F9sn A 29Ez $AE ARUACAS 4%, §@3 59
4 A weld @4 ol FolAE Aelth

© SFH AFUANA
dgd ARUAcAL BAEEE T

aed g4 ARUAClAE NEHo

oA s e AFYANAL 9
#Ae FAHD AA, Al #Y
W =44 A4 BAE oY F A=EF e AH, =HFH AR W I
H, At #3 Fdde HEPY, Fdo dis) @FHA WHoeE Axst

H“ n:sz
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© AR 59 571A 9 FE7F ¥ H(Katz & Kahn, 1966).

ojde] stFH AFYA IR Feld FHE ol &t Hele 4= st
ARk A AG FEAL] FYE gFsit= AS olsstd ok ek o) wA It
A FEe] AFYAolde] 2ATFAEY ol BEAQd THL AH, HF
= Al FEAS @A) AN FFAST THLAAZ o] Foj A= Aol

=i
=X

-‘PN

e

o

=
<]

@ 334 AFUAIA

FFA ARUAIAL B4 AP JRE AZHAL, 4% B @
9 ARE AT, 2ATHAY A FHE EASRT, ANHoR R 4
7o Azt 434 ARUAAe 2He] BHAD FuIt AQ we 1
Fa4ol g AAD sivh BeEAE ERH FFH ARUAIMA =)
Hed, 2Ree B4 a9 A9 8 23 FAVE FEFORA 4FH
ARUsel A 4T 5+ Ak

33 ARUANAE BAANA AWHo2 F4F By ofyel, 23TH

AEo] 159 MAYUA 215 wEZAIEY LS & £ gut xd, 244 ¢

@l glo] e Afd 9t AASdA 159 A nAH @ AN =
ASES HedoEn FAFe D2 T & AT

® 334 ARUANA

94 ARUACHE 2AAFOR el £ BA(ER)E 2T Uk T
ezl AAZUNE Qe LBHE JALE FAE e, oo AFA
Jd8 Fxen @ & Atk AF SW, do@ FAe BYAY FULEL T
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AHIA "rke Ade Add o B

2) vl3HF AxYAelA

MEANE ARUANAL AFIFol AAAE BeE FHAN I 8 =
4 AU ol mE APAlA WAHE ARUACIAY et o 5

X
o

3A7e FYFAA FPHoE ATFYAE AT 2T E WS

d

o

“AEE s NFHH 9B GPsA "k JRTRdE 29U F4H

27 QEHE B8 AU on WA ARl A=t B4

2 2HAAFYUA A TFH

ARUA A BEe 24 folde =4 499 Faodzns % 424 a9l
o= WS EBA Adelth o}f Be AT o FolAR FAAW ARYA |
A wEe oAad FAAdeR e 25 AAH FHe AFUA A @
@ E2H golojn ARYAcH AFol Yo} BH f840 A T >
9tk Hechte ARUAIA B3o] i@ Ads 33 ZHETI of 5 Aus

A ko AFYAold wFol W A= AFrUAold A oldst=H

o
i
kD
=
O
do

3 o] A9 vt Atk(Hecht, 1978).
FuAleld wEe AFUAeld #49 adgds vetl 9 =4
AFUAA HEe Z2HF4AY FFol 3 IS 2A AU v b

ARUAA AE dZa) 7o AM, 24 0 V99 94D BAAe] BAE

~

ojgfst=td AEE AT

Goldhaber(1978)¢} 19| T&E52 7ARFUAA WS AR 55374 =3
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THYLEY AL4H} Bro] fPetes A 2ds THE o] &st= TN
2 ot ed oy g W8S Pincust U <1¥ 2>3 Zo] Yehy

AR 55 27 2 R
(Information Flow) (Perception and Attitude)
Tx24 2 ARFYAolAd g3 Ad HAIA] 8]l
(Structural Factor) (Communication Role) (Channel Message)
7 2] 4] K x4
(Relationship) (Information) (Organization)

<9 2> AFUANA nFe] 74 A
AREF tg A5 724 &2, AryAelde 9, Adoly mAA

Aold WELAAA AR TYse FoFE

4 & dngt oy d AFUAIA HELZ 4FE WA=

AL st BFsie olgd A2 #A 9 BHAAA BFA, FHALEY A4
I 712, EA]ZY A7) &S E=thH(Goldhaber, 1978).

AFUANA 9T 22 YoM b2 AAdERY F22 BA s 23

A} o3 #AS EE37] AT /XY HESA BEAARE MAE )



g9 ARUAE 98L& etk F, AuTy, Ad4, ¥4, 194

off

o]
th(Bowditch & Buono, 1985).

A WA A acle W AT FE AIS AbEste AIZHY HiER Ad
= % vAAY FH

MFAE WA BEe EE 354G ADe FAA o] Tty HYch

E5 E8A, TF dHE Aeln AT Aol T4,

~

2. 24 &4

7t 28 E909 A4

‘= 9 (Commitment)’ o] k= &ol= ARS Sl JfQlely 225 EAst=H AL

3tk A GAEL o] BB SHF Aot Awe] YBEHS P}

A% 71&d Adoz A

o
of
o
rr
o
i
§
o2
off
o
e
o,
of
o
fr
it
i)
i
o
fit
>
ok
op
ol
oL
N
K

52 4gste 5 e PEAR Bokel AT FASRA of gl A4
of YEAAAY AGA BAL T B o fEt ARUHelt AxRTHE T
Aol 2=e] el Aokt AFYL Avm AUFE GA AEAHE Re
FE AX 43, ATE, o|HES AFHE WFEA WA O Ut 92 A
olehe 7 el glnk.

e ge FHFAEC] o I olFdte] £H FEYS WAL =
92 J1gd] & e Ao AR, 2AEYY Foo] B FIH Ashst £

S glE AL ot A FY, 2YFTYL 2F) GF FUN R fFow
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< Al AA 8a7F FASNEC]l AFHIL TR 1).

<E 1> 2H2de 49

OxAEYLE =2 FAYY A%FFH(Organizational Membership)
i I #EE 2A e g
(Side Bets) ®@Becker(1960), Grusky(1966), Herbini & Alluto(1972)
Sheldon(1971), Farrell & Rusbult(1981, 1983)

OxAEYL /MAS st A9 Tt (Behavioral Acts)dll ZE A
7le AY. ole Mol AgHolw Wusa w7 HA Y9

A% o F7re Foll 299 H=E ANAA AHAZE o T
@Kisler & Sakumura(1966), Salancik(1977), O’relly & Carldwell
(1980)

O2HEYL Ao 2He] BEY ANl s FAA G

AY SES e e wgw W vy
Z-SZ] 5’.—%-9] = - = = .
Q13 @Steers(1977), Mowday & Steers, Porter (1979), Angle

Perry(1981), Morris & Sherman(1981), Stemp & Hartman(1984)

b 24 EY A@ A T

2HEdl g A= A F A FFAA ol FoA stoh s =4 =
Yoy e #Ags To thvlsty 87H= HES Hlustes ARE He
WA HIWHAAE 519, Exchange Approach)o]®, o2 stue ZHEYS

ZBEAQ1 A HE Be A8y WA A 59, Psychological Approach)

1) w33 HIWH (Exchange Approach)
W& HIUH S A 2A40e] wy, wdBAE FLATH. £33 FAHL

& zAse wye] A/NA B FUBFE 2 240 US FAA Beke A



Me] 2 2HE wuA 2 o &
7b mopdtta i oot 2 HAIWWHE wE W, 2HEYL A =3¢
o] A BA L Azte] ©E B, BeExd 53 A9
ot

w#A A

X
i
fr
N
i)
Ris)
tlo
ol
Jfu
8
BN
»
2
=
rok
g
hints
1

ry

WHE  EtzioniZb A #FHAX oA T A FHRY =9
(Involvement)® #AXA S 4 . AA, £29F E Y (Alienative Involvement)
H o] it gk FAFZHA AU 2HoEZHE EHHE A AFES 9
stH, oy 84 TolA dHEHE Aot EA4, AF E<(Calculative
Involvement)2 1 HE+ A3A FOowWA ZZd Oigty FHHY &= FH3F
d Fx e AFH, 714

do] 2HEY g wed Hd FARE A Aval & F Ao AA, =

ol
o
BN
o
=
>

AT 5 Aok w2 o] ANH B

92 =% (Moral Involvement)

om gk o= w e Aol

flo
BN
N
=2
=
ol

W FAAT $EHA AL

o
o
gl FAstE T SolA HHEHe Aol

o1 FaF B FWol/E sk
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e Aoz 44 Fe g EAZ wdH H2d g =99 4354 A
dhHez FEan. H27hA 9 wdel2e] 2AT A= HE 52 HEY &
PP JFHo dAow F4HA =24 W Psde AAHA E5A
Aol

o

of
a0

2) He 8 g

oA AFd wBH Po BUAIHE Dl Portersh Smith ol & 4
A4 At 29e 2Hd e Bk AFHoln FHA Aoz BAD
o A A Ao o6 delHe BAEe dnHow wAE LT L
gojobe 2 o, Ewionid) A 71X 29 % =94 2dHE fAeT o ¢
AolA 2 W 2Re AAAL n@A AAYE Aol oz AT Ao B
A, 2473 YAS Sl AALE Aotk o e e B9 A
o B AAE Sojud gewn 2.

AAE, 2AELL Aol ANBARES 2Ad AAAAAY DHA
242 F3 B Agoln, BAE, ZAREY X9 FAX AP of
d =e 29, 240 g 49 3249 #ED Aclw, AMEE 2H7H

WAsE, =453k DS AT BT =8oA, 2249 AdAHE FAGALA

AeA oo @ 242 Ade nBA A BYAEL THaT 9

tobed 292 3¢ FAHC)T 43 Y29 Ao P UL ¥ 5

. =FE9 2H

248 B 7129 AFEL 2H2YY AdsE wPstel 1 AP



g AFdHFEe B Fo] /g wow, gy 2HEYY THH B, v5F
NGl e Bo] #§ A7 o oA o] FolH T

Z2AEQY AFuFs A M1 wE, 9T HA W, F2F dg, 194

B Aok 2HEYo] H WFEo] o AAH= Il o

e FRS APt ojFolHed, A7, AFEY, ZANEA, 2H5A

g F A% (Mowday 5, 1974). o2] 534 E A7 oA

Fas A8 e 1 540 wE dAZ AQF wg, AR

2 gy #AE We, A 2 2ARE #E Wy 293 715 A Wy, 98

4% ddE HMegE A RS F e v olE FAFeE dvEd e

) ATEATH 54
282 JFL WAL AT FAF SH B AFE 4TI gol o

AR MNF EAL QAT BAZFH ady S 29 e AZ a9o

ofof @tk AR 2HEYL 2ATHAY 2AAA Aure] Y@ BAYOR ¥

ds3, x40 298 Pro) 24T selF Ao &@ 20 294

JEE g2 xZd daa MY 71X7F S50 A

AEd = e Fo] HoAH ARl YoM Bd g HFe] 2 25T A

_19_



& zAd Bol ®AF Ao H©y] Wrol AA] ZHd g wHo] FrjH ol
2HEYe BobAA HE ol

oo et ZAegel Aolrt EAFEAE FHRW, R Avon 4
BRA7 At AoE Utk 53 ojd ATt dye] gAnT 248
7 ¥e o WAL 1 ot xFe Frsd oA dwzow
FARG ciqo] ojgxm B B/t BOEZ ool @R o =Ho A
a7 WEoz R ey ost Wz 4uo 2HEYN AFBE,
9YL5, AFHE} A2 WAE ZE BRI od 482 AANE U
7 98 FUT2AE dgez 249 ATFARANE FAo d4d vael =

A2qgs #AL Bt AEs} ¥ & 20w wHAT. o9 Lo 2B 9T

2EAs0 WPHAd BEE U9E B3 e AN G459 2H2Y)
FAE e S e Acs grutm BHHALY, 1992). 2HFQE <
AR 2H B RE Fobe GBS wobd AYHE Wiy HEel Hz

Fo dehbe 90 gREe A%
e 243 FRE AAHA BEOE AT drzie] ANV Aolh 2HEY

A3 I FAEY EdoN A=Yl dFE F= WFes LY
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7 AFE gl mAel W@ FAuF wobAw olHrEAe] Fass u
4249 Fw7t wepdvtn ¥ & Atk

WEFEE Ao R AR F(R) FEdAE HAe ALE YER

M
2
B

TH(Morris & Steers, 1980). WA o2 H& WHFFS /M7 2HAFHYLEL =
Aol tiste] Yol woER 237 #Rlo] ZERt BEA Xaid HRAdS
AA =77 R BEAEs 958 Be Aog YU, o558 27 £
gt AHRdgE Al AL wEEely AP A e Al A e H
Aol 2388 B4 2t7] WEo|th

AEARIE 2AE]] WXAE FF AFdME NEAV} PEARTY 4=
A=rt o EoH, F(E)Y AABAN} UL ¥HHAnold & Feldman, 1982).
& A AARGF oF Wiz EE A IAE FAYHFo=
Fove et O QG At AsA FEstel AES A ¥ A
o fF4E A "dva & F Uk

in)
rlol
ok
>
o

BN
Y
i
hinc
_p
)
_{
ol L
rd
Xl
i
off
=l
2
[r
227
n
N
i)
e
E
Ry
Lo
£
024;,“
in)
o
fo
rO
rO

i FA% A= dRe,
Aotvl Gae T APl 2AEUR AR WAL Qe A
U3 Y (Morris & Sherman, 1981).

AF7HAA S Aol maH, AF0EHt 24590 & L)Y FHAAAE %
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rr

oz Jeigt 28} o]gd o AABRAdE Bty 2FEQY JE
Ee ME gE fEges pFHo gev o F
o AN AolE YEY] WEClTh o £ W4T BF o)F9 6 FusE
A AHEE F doy ARRSRTG 2HEQle] oA oitd i Aol =

Ao Vet #d 229 Adgusz JRuEde BAS A7 2y

rr
oL
o
9
X
re
-
N
o
i
9
N
K
pasa
e
o &
ek
i i
o,
r&‘,
rlr
_L
E
fo
®
2
ot
iNA
i

29l 22 ABBJARD T =& B HoZ=u dFnSol 24
£ 2ATHLAL UFS =Y. 4¥LEY 2HEYRY A7AR BAY] A
E AR ¥Ed ATE gou fREe A7 JALFo] ¥L5E 2B

QIRTAHE TR} AR 2HFP WA Ee FAZ FH
TPHa gtk g@rsAgo|d Aalo] @
W Fol e AL b Abgat o
o] BAT REA o= A4S BT ol AFEFAHE 2T fol

Hul3] TAEHA SFAY AGEHA FPe o dAE 45 9o EF FEUYL

IS
o N\
N
fr 2l
DN
41
2 g
hines
= o
o
s
E—?L roll
B r>~
© @
g
>
~ 4
I‘-r‘ H—U
>,
lo,

1-11
}o(.
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2 dteld A4 T BT FAF ANG D ITVIE 53 A
ek

49 Biets dwHo GuaFl EFAA A7t olToiged 94
F WHANE AOE AZHY 2ABUR R(H) FRUAL AE Ao=

UEa 1t (Beyer & Stenven & Trice, 1978).

3) A R =A A

ZAEYY BHSY AAFRFH WFE 5 F AT AAHSEE FALAA AF
He d79 FF, 97 AA, EXAFTAY, A Azt aga of 7)o w&FE
HAE, TH9Y SAAE, 44937 &4 28l $8599 #A Fo] EFH

®

Aoz o} B 2ARY WFEL Y Yold Fad qL o] WE
of 27499 2A2A0] 9FS WA Aolgtn AFT 5 Aok AU (1992)
o ATARE BE JYIFFE VEE, $273, 1§
e HEE Fo] 2AEYY e FBAAE ZEh Mayo(1960)7t F&E FF

oA 3 AJBEH JdeE B HAAA FAADY Aoy AJEA

T30 FYAY S BolEY A © TN A

w700 o] Be A 5ol ARWAY BAJ 220 2 JFL WMADE A

9 72 WS
FEH 84 #E 2HBYPY APE 2P FUS FHOR ool

a glow, oo g A= auA BA Fa I A= FwEA YEya g

_23_



AT SAUFEE 0249 A7), 0=z {7, O#FY %, @A
TE, OAEA A FHof, ©4ESE THFA A T EJeH o] WFEES
F2AEdS FoAT FRBATE = AR ¥ F v (Stevens, 1978), SJAHEA
o Fo, A& THFA A 5 Bol 4T 2HFALLFE 2HEY]
EopAn. 249 A7), =29 f¥E 2HEYH FAHAV o AFH UG
(Morris, 1981). B3, =2 Fx7 W3 5 SJAdge Edsg, & AdE9
AT g o9&A, dEste FAA "2 ¥4 T Bol S =F T4
AAEF2 2HEYo] E%th(Stevens, 1978). A& 7H, A% AN 5 2HE
A FE)S FBBAE AT low FAs, 715H gERY £HdE 24
293 A A, =24 et FA9 F2 #A7E flth(Buchanan, 1974).

g FYFoEA A& Hogol

ol

S 2ATAN] 2HA 2rat 5% doljue Ag AL
gugt. 9 Add2 JdE A4 AFeA e 891o® F-E I (Steers,
1977). 947438 A5zE Jous, 249 AAEFE, Ad, Mo =40
A e Ade F84 Stk AdHEE JER} 214 AT Qe o
7k 3AAAF RAAANE s 280D Y(H)e FERAL A= A
o WaAT 249 A £FEE 0] A G FEe deh T
33 FA9e EFSsue #dE A B (RS Fu

Aol Sl= Aoz LA VA @ ol& o] Ao Fstr] o)l 7HA

[o5

o
fru
=
i_g{
fiu

BN
)
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g 7o o= A ddHAe7HE UEd e Ae2M S Jan)e 4

#ABA de Aoz gAY EI, Mol =7E 2Fd Yojx A Fa

2,
flo
>

>,

(o]

Aol a3ttty =442 2FJE9L EZolxE, = 2297 H(IE)Y
ARBA e Ao G
ZAE ] FEste 8AES 99 471A 2 o9 AFAHA

tlo
i
=
s
T

, BEEC] 210 gH FIH HEE Advn 4T Fo =48
B

5259 3H4Q HEe THY A2

Bezde 8 ddEcre] 243 mustd oy AR FW F 243x, 24

S59¢ 7HAT Ak e ol
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7t ZHAAFUANA 54

ez AryAoldL =49 W B 9F9 AAE FHIOEN 43

o7 #este dHol Wy T4 s AYx Ao =Y, &3

lo
N
o
o
=)
)
l

Aol gAREE WY U FAREY FrNelE 04 & gong 39 @
e 22 TAYY A9 B B BE ARE A Fu, ALE e
Fgatel AN &7E FHANES soF dvk (HAF 9, 1989).
4IGEQONY AFNAE, HAFAAL AALF(ERE £37 - £34 9
3 gt 98% 58) gotel e RIHoE A5y gon, JanEel =
o5} YHHTHE BFP Wil 2F o1 Yok ST,

BAzE U ARUAA FEe ANA 2A% AL G, 334,

~

S 3 D Yan wgew ofojxn vt WAxA Y dTH AR
£ W, Aae] Habd ga AL FA, A4} 5P o] w3
8 Az2E A=, A3 gFY, FaE, ANR 53 ge Avoz ®©
o}

58 AFHE BEW YRALDEe WUAEHY §FH AFUA

Hell mel 2 Fa4dol HE AAA Atk =, BAdxH =47 JFF oE =
ol Alz=wo) o] Feo Frhe] wel A 552 53 dxHa doen #HAdd
fAE 248 dFH9 anel A g EF BAVE AxTFoEN T
AFUA AL F4 8 A Ak FTH(Robbins & Coulter, 1998). B U= 9] 433
AFYA)AE ¢ F2 A2e 15HE HA, F57¥(open door) B, 4
H, THY AEEAL 944 JAE R, FoF gAE 7N, & B =T (ombudsman)
o] &8&o] At (Luthans, 1997).

HezHe anAel AHRE AdMe FH ¢ FFAH griFo] Aops it
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s5o] Wy Fastta & 5 =, dE =0, FEAEHd FANEGH 9

d BFo] d&staior HA
o a8y I 840l SUksta l=H whel, dA
Wz 7hd dubAolA &2 AFYAold 32 tAdeR o] FofA=

FYolth. BAA ARUANA KL WAzA Yo RS AzAgony 4

g2 A aFgH AFUANH 55 FH 5L oANHIL, AR e FF
o} ArEEol AFUANASA Hel wet 37 AfFYAcld Y FIBES
puj gt 29 ®, ol# e gArAT S HAXH A Wy FREE 2H e
AzEe] e FEolA deudE WwE aE, 43, Baaxay, d 3 A

MFH ARUANE 55 AR WA FHH ARUAI AT FA o
EASY, MFy TR HAAAZ MFY ARFUANA 5B} YEYAE =

A7 JRAA BANAN vEdAG WAz A Hg AFYAlA B}
L84 F e 7tedol oH, 53 FH(umor) FETEE 2 F QU
3, & ARyl s44 ARG 448 wmE 5 glon WAz A
@22 Apel =4 iRl WA £33 il AFgYACIA ZFA
ojFoj AL, vlFA AfFUACld HANM A, otelro], FA, HE Fol #
g AHe TR dHo] HUE sug, vEy AfxUAclAdY FA4H {847
FFES #edete, BAdAGgAEL vTH AFYAolde 55 olsista

Al el gt FAE 712ol & Aolth(HTF 9|, 1989).
BAxHgA & F 3= AE7F Avl(predominance of professionals)9} 3
gEAY BAY AL BY FIAZE sodm FAHLE FEA % FdH #
H

A 745 s A AFUACIA B Ags == oA,

CEL

1A
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0 GAESF FAAES HFHOE AASY] ANAE AT & GRFOE A

FUACA §8e FAFsclo} Hk.

HATde 2AEYe] 4TS F 2950 #F AFE AANAe] 24 &
A HEE GAT F e THoY 75 FTFAIE FEE e =4
fFage FAAR] FFAEZA IPHAJT Campbell(1977)0] AATF =HFE
e FAde AR T YTARAE AFUF, 2HEY, oF, AV, F7 F9
o] A&t os YHd"E HHA
d FEA ARZ FH A AFA AHEEH gt

(1986)= BAEAAS A4ATe] A% AR B 3

g

5
2
ol
£
30
o
2
o)
Ay
_?L
o2t
offt
N
b
fr
ok

[e=27

AW ol at
o, AF=EH 29} A 2H=d= =2 A

o]
$ A% 2HoE2 ¥ W A AFd we 248 540 f=2A y

Bta itk AIEQEODS Aol s, B FAAY AF we 25E

l'?_
WAxd TAASL B 249 LS wa) 7&H - ARH )

i)
oX

g% AolE HPor 2ABARI} A B AFe

%
AFAoldn 1 geol A&, 154 £olAT. ot AFAo B A

BN
N
i
hines
bl
N
p\v
flo
(o,
rO
2,
=2
ok
M
1%

o

2 ] oo W x7e
Q499 2ABAEE FEND 5 AL Rolth £F, 39 FAA 232
Pol FF& AL 4o AR TEILL ANYOr, AP} 2F|7o]

2H85% 2H4BAET Bgom, 2AAATE, ANAALE, FIBH) 4G

~
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A4%003)9 FHNBY FAAE BFow & AU 2 Ao Ree] A
FoQg AT AAe B9, 2HEYN HAE AEA A FEe] FHAH
FFe WAL adow gre by, dve By, dre &, JF Fa
=, AP, BT PY, Ak A9, Aokaw, 3HH AL AN

Bd AR 2HEQY AL AEUFH FAE Adow Hoy tg
3 2e Zo]E Holal YA, 1986).

A, AFREE AP AFe] ojd Zvie] U@ W Jush, 2HE

7] ozt & 5 Utk

4 ARUANH 543 =42 A0 U@ APAT

_t:_l,
)
N
(=]
&
rV
of
rO
B
)
i
hincs
2,
o

23 AT BFo] A AAHAAG. =42
P& 53 249 mgAd IFL wol 7tk =HEYL ARHow A=S,
o dFge vHgG & 5 Aok

5
24ES0] B8 475 Ggd 2o Ao FAAA
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O AU 2HEYe] FFL AT Aol B 24

@ =AUl o] B HE FFol #F 24

0 24299 P5ARE HE 24

@ AdAeln PHEAN 2HEYe] BH ATE ASHOoR Ya)How
2H2g9 A5, B, ABE DA Lohd F YTt 2HE wAT 1
A 2740 ddusel #a
Ak 1 A% 23 HPe 2B FAH 2Y 29 FAN SHAHAY

24 #4 2o St ARUAAG BAste] BAHE 2H TN W
ot ARUACIA BEe Aol dolup 2o BE @ PRI AP o

@ Aolth 53 ARUAAREe =ATHLNA HFHOR ApaEHAY

FEe F2 24, A9, 4o BAY 850

AFUAIAES & AL A #AHHE /MAHQ wrFo|t}(Neale & Northeraft,
1991).

AFUA AL 2HFAHAAEY d3AE 7k 71 Bol &8s axql
g, olgigt AR YA Fa&d AXNE AAde ol fE 2 TX, 3, A
Zol AfruAcld Zwel g3 Bol FH¢57] ot Lyt dubHel 2
A8 2A el AYrt +14 - AEstg oz AfYAclHde] dfE =
HFRLE A AFEA HALsVI7F ofH€A Hi Axe 2ATAHLEY
Brto] FAH] 12 A dFAY Hxgol ofgAY NdHE AH
g zdste AT Boh wEA 2F el HHG ARYAIMe] o]Fold
AT TALES AFUANL o] o]Fo|Aa ole E HEUERFH =HEY
S FUHAA 2F7ALY olFEs =Y F UE T
g 29 & 3o AR 2HY &

1986; 419, 1993).

Al

M
¢
i)

I

1

ARUACIE 543 24200 Bg ARATNA o F WAL B 4

()8 #AE A3 drbed JALNE ol ok &4 A7 =33
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Z AFyAeld 54 #42

o

259 FH899 SlojMe = A= AF
g 8 29 559 A3 wE Folfel EAEtL g ®olth o] o FA
Ao AHiy o gk

AR, AFUANAY ARAAA LA AHH 2Ade 2HEYR Y IFY
o #3 AFE AHEH, ARrYAH MEEo 2 EYY HA A B#HAFH =
AFLR, A&/ TRSY AFUAclETgE FRAAAN AL (FF87 I
=, AGF AN FRH A F) AFUAH] 2HEY o
2 9Fe A= A2 YEGTH(FIE, 1999). o= ZAFAALE] 24 Yo
Mol AAARGY = dFS #EdE FES U5 FoAEL s As o F
Atk 2F Wl A#AA dYnde Ve @Yol 2HEY o B dFS

nAe ASZ e A7 AH4x 22 Weto|t(&AF, 2001).

=

N

=X
B, FFAFUANA, FAUe FuAR, AFRUAcld B97)ek 2 AA
A z7ol F23% 299L e o 3, uEZ AYsE AAFId5ES
ZH AN FFAFYANRY HFE A AAs Ao UM AFYA A
7 AFUANARS 714 A 9FE vXe wlelgty & & Ut
(Varona, 1996).

aga dwrH ez FagAreke] FFA AFUAcde] & o]FodFE AT
AYse B9d Fad 9L st Ao}, 1995 AAY, 1993), I AT
ol oA Eele AL dWHoz R HYA AA-HEHE |G DL
g RatH e ogHS 5L FH gAEA S g olE2nt FF Fholy o

AAs AAE Favt vy 2SS W o YRR 2HFHLE

3} 9 o} (Cheney, 1983).
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AR, 34, vEA3 AFUAcldel 2HEY mAe FHd @ AT
E A¥Ed, vy ARUAALe 2HEY FFS vAA o 3 3FH
AFYA ol Aol & o]FoldyE Hd thd FAH] Eokv (Ao}, 1995)aL
oy, =ATHLES 5T JdH ABA/AE FEsa JemE HlFY
AFYA A S A4S A Foe 7= AT (T

AFUAlolA S AT tE AAY AFoH, 2HFHYLES =4

W AFYACl Aol ddsita AT FE =49 HHrt & FdAE B =
AAFUA AL F4, 14 W, 4% 5 &
280 FFE 9 mAI, 2AFPAAES A U A3 2 B 55 AFYA
oAt Y 2 AFY AFUAHe] & o]FAALE 2 AUt ¥
own, dHFLdFE AFUAlHe FFES Bo] LETHERYE 9, 1994)3 ot
Att.

A, 2&Ad59 28293 daddd B3 A5 BY, 25A50 net
A e 2L 39AR ARYAA vEY 2AEY A=t 2] Ygdr 2
A7t 2dARH 59 WA 6d7tA= 971
7 2AES FFo] i Fase DAt 25AFTt 6do] 2EHWAE A

7 (normal stage)2 THAl AFYA ol AntEa 2HEQ FFo| MM F73oh

A

r:L
N
a
-
o
o
o
Q
aQ
NC)
f
)
4
A
N,
o
i
1=
o,

(Varona, 1996).

9AA, ARUANE B3 242YRe B WG A7TE Awnw, AR
YA A $48 H=sh 24299 Frol 42 9L 1D & A8 A=
duA 2420 @ JFPe Ao H-HlAo)Hm g A QA
ARYAA £ Fo gaadoln, Ay ARUAclAL H(k)e BAE
et QT AR, 19%). ot AuH ARYAIHY AEE v g5=
2429 $EL ¥/ YEdtes A2 vt mepd ARUAAY Fr

tE 1 A BERE 39 49H aa7 S Faste ol
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FHBAAE 7HXTH(Putti, 1990). =, YHAEY 5L xF9 FAF JIXAAE
FTfete Fag adolgta dHetal Aok olfg AFAFA=E 2HFHLEY
ZHEYS OS5 =95 7 Ae Fo] AEFH 39 dode AS NS

AMA, AFUANA MEYA Fd9 2HEY FFHo] #F ATE X
W, 2HdE0] 2HEY nAE dFo] &AHA G5 Wy A ARY
Aold UMEAAAY F7te SHHFR, JFAoE wfHcdoz sto o559
Z2AE] WAE IFS A7 A, HFAAUt (B FRBAE AL
1A th(Eisenberg, 1988). L3, M- FodE F, AFUA A WMEHA]
Ao Fbrh B Aelw HeAAo® JFS WA AT

Aot 22 AFsoA BAE AR
dtk. A AfFUAeld #AWFI 2AFHLEY 2HEDY IFS W
F s AojgE 7HEE 22T F Atk gSo] AFUANH SAH ARuS
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AT7=T= AYAT 7 2d 1@F} A7 AAE EdR FERIete] ek
HAEAR stgon, AEA FAL A 570 289 657 FFo2 FATH(E 4).
B A AR 7 HEEY Az B4 A, Cronbach-a A F=7F AFY

Aold 54 < AFdAold +38 990l 06879, JEFTFE= F9°] 0892, 7

FyACIA W= G0l 0.8956 ojor, 2A=AE T HH =AU 0.8870,
Z&A Blo] 06797, FHE EYo] 0. 84147 A= EA 7L fLATH

Tl AAFEA ] FAHRHH(PCA : principal component analysis)Z} 2] 2} 3] 2
(orthogonal rotation)®¥ % varimax ¥ o] &3t BHIFAY A4S A 4
#, BE EFEL T8 =& FalFH(factor loading)S UEIW oW, FEH

82159 JgH i{rFk(eigenvalue) ¥ AW H <& 2> Zr}

2w g o I3k TR RS (%)
(eigenvalue) (F4%9)
AFUA R telFd 2 2.468
) 56.971
3 A=A 2K 1.051
2 5o B AR J 1.281
ARFRF= Nl A EE O] #S FH 5.660 64.881
749 Huke] #I AR Y 1.045
At ek ST 1.696
AFUAA WY Hi AAFol U UEH= 1.488 69,230
HEE MAH H=w i 6.728 '
T, HENF e 1.165
g4 =< 8.212
== oEHA =9 1.823 51.413
R 2.303
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B, Aol Ay AdHel g ABeAA o] FoiAL dE FFel U 24T
499 A4YEE FH5Y) A Adoew, A F A2 FRHAL

AA, 94 AAAAE ARYANE FHL ZHS7 A9 FH, 337,
FRH(FE) FJ02 radon 53 JE2 ZFs] A5t 2245 34T
A4 ARYAC AN 4FA ARUAIHC R, £, A% WFAS )
F ARUACIHC] ool YE Ao AUHAL. £&, HF ARUALA

o AV AEE Y] AN FAe Al G YN FRIEE W7

FrEel BAFHA Fkow, AR Fo 2HFHYAY FoAFFo] =55 Y

ARUA o] & olFf AL Aow Bt

oA dAst= R da] FALE] o= Ay FHEL ATa 4

SteAE AES B3l 43 st e, Farrell and Rusbult(1988)<] <A ¢l A

g Ao B AR, A ANV AR B AR,

BN
o
::l‘
1o
o2l
f
o
o
=
oo

A Al B9 I A AR TEeel 57 =2 S
457 B8 ARIFFE JAAAE O AWAA 4 AHe] VA AR @

Fol JFL PNE Jled] UF PR O ARt aFHE A 4T IR @
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AA, AQH A=) g ARUANL B G, O WAFA, 2
FEI AR FF O A9 AFFA BT AAE O A2 AT BF AA

H

® J4%7t Aol hE W F= GF AASE Sl AFh ¥4

rlo
po
o
fru
e
Fy
52
i

= AQE Aeue] g ARUAelol A BEE} =

X
rr
S)
I
o
9
>
Lo

GA, $BE, NFHH ARUANE BEE G0
do] B AN &5 4% O B FRF Yol WG £EOT o}k A% O B
Aol Ba ol gel Jde] By YAsE JEE FHsl, 0B A4 2

+%, Q0% P57t HeFE £YA, MFHH ARUANA V2= B

17

_‘

N

o2 Aesn.

3) 2429
B oAFo 2 EY e 4 Meyer 5(1993)0] A3 =S AFAY
of BtA dF st AREETh o] Axe 2HEYA oiF AL 4
o] 7bestal wiolof T Al MRt ofyF g E AL AR T AT
Hale et &8 5 oz on oy A7 A duksy o]
At ofd wek 2 AT e 2HEAS YA £ (affective commitment),
A4 24 &Y (contineous commitment), 7H% Y (normative commitment) . &
TAHE TEHQ Ndez Aosta TR 53 HA=2 FAIe HETt
FeTE 4 999 2HEYdET w2 AR ddsith

AF-E QL Gl dig hdS deskd o3 2

AA, AAH B9 79 MUY BAH AME wEe
e oy 2H7e FIAR QA 2H& A8 FAEATGE
o) g},

=4, A&H =L 7AYo 2HS wWEoezZA & He A =94, F

l-N

0>«
;”.: L
My =

4,
] 2] 4]

Oll
™,

A4 £xel 243 BAE e 71 old| BA L% (side-bets)o] Tt A4 1z
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3 @AY 2HH A Jtsd 2HY dAAE TR 2 EYsta e AH
£ 9 4.

AR, A =92 240 g =94 gFgs ouan, 239 ddo=w
z3s 98 AL TS ok st Ao FAHAACREA e ZF F Yo i)
B slof dtoke HASE A, A A3 gEel 2Fo =dstar = AH
g 3
<3 4> 3 8l 3

Wl = %! A3 =3
2x 20 oA =9 8EF 4-1),2),3),4),5),6),7),8)
Zogmay CToA =W (8EY) 4-9),10),11),12),13),14),15),16)
(s %) A =9 B8R 4-17),18),19),20),21),22),23),24)
ﬂ?r;ﬂ M gazg 49 ere 1-1),2),3)4)
E jﬁc}) A= Y 28T 1-5),6)
e R Aol A AHRET) 2-1),2),3),4)
21255 N RARJNANR o] #S R (4EF) 2-5),6),7),8)
(FI25%)  ggaud g 3 B (473 2-9),10),11),12)
3 Aok AFYA o] AREE (4R 3-1),2),3),4)
AFUAld +HILAEZF 9 4741( ) 3-5),6),7),8)
nEE .7H ol m = (573 3-9),10),11),12),13)
(F16%3)  +FHFH uFHF AFUA M 3-14),15),16)
EHfz} (GRS
Awtd 54 AH, 49, g9, ATHH, 5-1),2),3),4),5),6),7)
T 7)) 2595, A%, AF

. ¥29 433 74

A=l A= o

= 50017 ]

[€)
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2 Ao AExAY dide T WAddA 19 oY AL ZFE s
A= Fdolw AFol oAM= EAL 57IA, LS WFeR s
HEFES A3EE 4 B9 T F 90¥S J9 FZE34 2005. 418 - 5. 27X

ettt A& mjEs F 72082 ster o F 6157 7F 3FE o 85.4%9

{22
).

558 MEAE SPSSZEIYPL o §te] ARE Ashon, A4, wER
4 she] AT WS REF ek EF, ttestsh BAEH(ANOVA)E 2
Astel A B4, 4F R ARFAY TR BE AFUANE Y 2 2%
249 AolE Wasdrh

of ATAN AF P HPFAE FERI] Ao]F BNF AL, HYAT 12

2 Faol B9 24THE 4% 2 HYFAUL 272, 2R, 298
3

oj

%94 Oégoﬂ}ﬂ i}o]_g E.O]“E‘ 5/\ o] ol__ 7401 = 7]_
Z, ABYANHE ENF =7
Hol7] W %ot

a8 ARYACIR 54w 2ABdRe) A 79 2 AL BHH

i
2
i)
L
)
X
2

A/
2
>
H
R
Kl
Mo
2
L
L
=
N
X
tlo

13t B BA E A (correlation analysis) 2 Y AIA  ThE F A E 4 (hierarchical
multiple regression analysis)S 4 A 8 T}

Z2HEQ W AAH GdFIARAe AHFA , 49y 54, 4%, ARFY
Aeld 54 WeE dAHCRE Fst] 242N

Bl AEH ARUANN 549 43S JFAL EA A

~
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V. 94+ 43

1. ZAH G A AwrE 54

HAER o St AdFzAAe duly EQL <x 5> 9F 7o)

4

ox
e

of dojx o7} 358 o= A A9 582%F A I A, FAIL 257

Ho

f

41.8%2 AL o], A7} oF 164% A= o B
|

rlol

FEl= 71&0] 365 o2 59.3%F5 AA|StA Qlal w]Eo] 250 o= 40.7%

l

S A st o, 71 EA7F v &2 Bl s 18.6%7F BTk

APHZE 30404 39417+ A 7 249 02 405% 2 A S o] s Bk
on, I o g 204914 2971A 7t 207H 2 33.6%S A SFIL QAL 404 ©]
Aol 159 0.2 259% 2 2FA & Ut}

TEAFE 439 o3}t 1708 o2 27.7% S A 1 tLoF 159 o] ito)
1628 0.2 263%S AL glow, 10del X 1437427} 1438 & 23.3%, 549
oA 9d7 A7} 1408 o2 228% S XAl o] 4d o]EE ZEE AlTo] s}
2 le=0

g e HEWE o]t} 208 O & 484% S A A3t tEo] 244 O Z 39.7%,
tstdol o] 73O E 11.9% 2 A3t ARG ZA o)&7} 744 2o

AFe AYFo] 436WOE 70.9%E A AF =gon 1 trLo] uEF
oZA 132H ez 215%E AAFALH FFF o] 78R 76%E AAG
AT,

HFe PR Ao 271W 07 441% 5 AA S 7 Bokorw 7z H o] 1767 2
2 28.6%5 AATAIL S BI|AF 1688 &2 27.3% 5 AHA 8T

W dYPfES TR B Ay Hdo] 405802 65.9%F A3}
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A9 ZYo] 210W L2 341%E

5> AN d 54 R 4FW-APFAY 5

A7) 8 .

o,

= A T ' R ) 29

]_
" - o 2 257 418
o = 358 58.2

e
4 5 4 9 7] £ 365 59.3
] £ 250 40.7
o - 20 ~ 29 207 33.6
30 ~ 39 249 405
&)

40 ~ 159 25.9
~ 4 170 27.6
= & 3a F 5 ~ 9 140 22.8
(d) 10 ~ 14 143 23.3
15 ~ 162 26.3
RO = 3} 298 48.4
8} E] o = 244 39.7
o g 9 o A 73 11.9
A} <« = 436 70.9
A = = g = 132 21.5
# F F o A 47 7.6
Bl ! A 271 441
2 = 9 8 71 A 168 27.3
7t z A} 176 28.6
4 9 6 8 En Ea = 210 34.1
A} ] 405 65.9
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2. AFYAA 54 £4

7t ARFUANA 3

1) 349 &4

B 2Ae A zAde) AFUAA FIFL R FFH oy, FFH-F
BY ARUAIE F3L FHFYTGE 6). F, FFH AFUANA FH A
o watel]l et 1A A=7h BFdive AHE Bl A& Aoe, 3 AR

YAl F&o] 480 A dskt. Y, A=A 2Ads B4 A, AR
U s Sl i 8 AR Fe AxoF v FEelda, AF AwdAcl
A Aze] ool d dAE ¥ FFoE, ¥e AFH AxyAcILE

S A=} s,

<E 6> ARUANA f39) By ¥4
K o2 B EF AL

1. 39y BR3EE WUk 2.69+1.35
Wmel AF . 3 Z 9
god 49 2. o—_d - SFAZ ARFH 3.31+ .90
3. 3 AFUANA & 2.76+ .71
4. JAL7E Fated tid A= 2.84+ 87
N Al 290+ .71
#5. A IFAH oA A= R +
R 5. 3 EFAFTYA o] dl : 2.33+ .76
AtE, S 239 FAdA= 2.85+ .76
E Al 259+ 57
=] A 2.79+ 57
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2) Auty EAe] we o] A
B9 FAAe] dutd 54 2 A% 25A5 474K BAGHoR Ho
& Aol7h UATHE 7). AL 404 o, tigtd o, HAF ool HdolA
Bt} 40t mwh, giE old, T olste] FAdA F o F3FFH AFYAA
o] o] AA itk F, WY FAAe] A7, 3, JFo] WeFE FFH A

FUAld 550l d&sHA o] FojAA ek AU

<E 7> dRbE 544 ©E AFUAld F3 Aol

5 A T 5 XEF 3t XE=HA t or F
T b 257 2.80 .60
23 | = I 337
o 2} 358 2.79 56
} 7 £ 365 2.80 58
a4 & 4 H _ 154
] £ 250 2.79 56
4 . 20 ~ 29 207 2.82 55
) 30 ~ 39 249 2.69 .60 8.876*
40 ~ 159 2.93 54
~ 4 170 2.79 60
< & 49 F 5 ~ 9 140 2.77 58
6.683*
() 10 ~ 14 143 2.66 56
15 ~ 162 2.95 53
A E o = o]g 298 2.80 57
8t E] o =3 244 2.75 59 2.960
9 g 9 o A 73 2.94 52
Ak < = 436 2.77 57
A 3 =l = = 132 2.78 56 4.295%
7 ZF F o A 47 3.03 58
* p<.05

_45_



3) A% Fo] ¥4

WA A4S HFel wE BAH AU ARUANA F3 & FAGH
0% 9% Aot YAOUGE 8), A=A APNAE PN M) 954t
AEANAA F FFA ARUANA o] FoAA B3 AUk,

<& 8> AFHE AFUAND FF A

T 7 44 98 7]A} B AL F
ey e 290+ .70  2.86+ .74 293+ 71 370
A=A 24 264t 58 262+ 61 248+ 52 4.340*
Xl A 281+ 56  2.78+ .61 278+ 56 210

* p<.05

9 AAFAY Aol 84
0

F3Y WA APEARY AFUANHE FEe FAGHOR F98 Fol 7}
QAOM(E 9), F /MR FEE AYFA B BF 3$H-558 AR
Aol 4B8A ol FAAA %x §FH ARUAA 5Fe] Ak

<E 9> AYFAY AFUANA §3 ol

T ' ERREC AHH t
ey 294+ 65 287+ .73 1.061
A=d 24 258+ 52 258+ .59 .089
Xl A 282+ 53 2.78+ 59 845

* p<.05
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~ =t 12006_00 5773_3 O
B o W BN EeRIR|®ada ]9 @R
I X \NM En_ + + + + o+ + + + + o+ + +
o i IN © 10 © | K[ K o 1bw | K| o
oR e w9 | 9| n ¥ o9 | 9| K9
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wow X s ! _
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X Ml ay ﬂio “ HE“
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ﬁ _ @%ﬂnﬂ_ ﬂn,ﬁ@%_ B B
Tz o~ o B Ho X
! " " 7!
Er 2?2 |, 32ER) |eezEi 2%
& N o= [ X [
= el A L S I om0 T | T
T T serr! |Ywm_=1 B
o R GO T o= g o
75 ik o = BARRCE- —_
N 5 T A N Y
ML = X Wa T B N R R uepro
o 9 To° Boool g O RE R |
R R I S I B o iz Tk | % o
= o T o S e 56 N o | . S
NS s [ [
Y — _ | w5
FE R | su ®
Ho i | oE P
T g muﬂ ! Mlo ! =
2 .= 0 | G _
- = Tmo =
Mo OB A o~ ! Mﬂs ! X
® W o = R oI i
oF M | - | DR o
Ho o & Vv I I

2,62+ .85
2.82+ .77
2.72+ .69
2.82+ .54
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9 FAA A%, TEHAS, FHo) gdojN BAGHOR foF Aolrt 8
ROm(E 11), 404 v %, F&AS 151 w9, g £ o} AU FEF {71 404
o), 24&A4 159 o4, et ojde) Ao HHFH) M UG HEa
=3
<i 11> 998 5o 2 JRFFT 2o
5 A T 5 xRS 3t ¥+F9HA  torF
I b 257 2.85 55
pe ] E + 1.176
o] =} 358 2.79 54
} 7 z 365 2.82 55
a4 & 4 H ] 3} 133
| z 250 2.81 54
20 ~ 29 207 2.81 51
Sl ]
) 30 ~ 39 249 2.75 54 6.589*
40 ~ 159 2.94 57
~ 170 2.77 52
< & 49 F 5 ~ 140 2.84 53
5.648*
() 10 ~ 14 143 2.71 51
15 ~ 162 2.95 59
A E O = o] 298 2.77 54
i g o = 244 2.82 57 4.211*
o g 9 o A 73 2.98 44
A} < = 436 2.80 53
2 = o =) = 132 2.82 57 2.133
% F F o A 47 2.97 61
* p<.05
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3) AFd o] 4

BAFAAY A3 JRFHEE HFo) B IR L A AT BE

ARAAN EAGHo T o3 2ol7t AATHE 12). FAFH S FFo #F FR

oA B 7IAMY ZEEAbe] Wle) FREVF Bou, Fo] B A A @3 A

BE 9874 1rEA Y HE] =9kt

T PR o7 7|4} +3 A} F
AR B3 JRIRFE 299+ 58 3.14% 58 3.10+ .55  3.970*
QN QAL #S AERIFTFE 273+ 61 258% 53 263+ .62  3.439*
ARk B ARFHE 275+ 69 2.71% .73 2,66+ .64 904
A A 2.83+ 54 281+ .56 2.80+ .53 137
* p<.05

(4) AHFAE ol &4

39 393 ARyans PrEsEs
Fo @ Aozt ALY (E 13), AP Lol FIPY Lol Ha 21713

E. o
Fol, B4 T4 BF ARIFEI} B

A Aapeel ArelN B

T = - FHY A t
Ao B3 ARIFE 3.09+ .56 3.05+ .58 857
ARl A #HF ARIFTHE 2.78+ .60 2,60+ .63 3.338*
BPARe] #3} FERIFFE 274+ 62 2.70+ .72 831
Kl 2 2.87+ .50 2.78+ 55 1.937
* p<.05
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. AFUANA 5=

1) AFUANA HFHxe 3

1%
ML
2

M B ARUANA BEEE vaE e £FEOIUTHE 14). AFHO
2 B AAd gE BEEJ BE £EA AL AYsn, ¥9 An 395
HE wEE, A9 Heu BEs, 2P NFHY WSS Fo2 Udnh 53

ARyl e Bt R WAARY 4P, $41 0 JEE AR 9= £F

o] okt
<E 14> AFYA A o Ed oA
5 A4 - 2 HF+FFAX
1. A7 da3d Ag & A& 3.29+ .79
B =) 5 = 2=
AALe] He BEe 2. B Agatg diA =z -r_—;L 3.32+ .86
3. 3 AYPES 1440z g% 3.51+ .83
4. B A5 HGA L] B4 3.23+ 81
EN Al 3.34+ .71
5. Y BXE FAAHANA oA 2.96+ .86
HeY Hu Aol 6. EF3I FUANS AT AT 292+ 81
3 HEe 7. FAYLEY RS Bt 293+ .82
8. TAYLEY g o =9 297+ .81
ES A 294+ 71
9. HAAA, ¥ AEF HH ¢ 3.05+ .72
Mol 5= 10. W A5 Hote] &) & <ok 2,67+ .81
dEs 11. W 9& =4 A8 7 X 3.18+ .84
-’ 12. 9 33898 Z QXA 2.70+ 91
13. 43437 2947 95, <3 9= AA 2.59+ .86
2 A o84r 65
= wo 15 == =
R 14. Lo A HAo A FHEE 715 2.60+ .81
e #15. Yo F23 o A AFESE o 2.74+ 85
v #16. Mol D oo y|do] @t} 292+ 77
A Al 2.76+ .54
Xl A 297+ 51
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2) dutz 540 g2 FolE4
B AR AFUA R vFEE dF, 2&5dAF, 8, AFd doAM F
Aoz Fog 2el7h AJT(GE 15). 404 )%, &

o, IAHAH oldel AT AFUAA UMFEIF HE FEoIaL, 404

ulE, 249g 159w, WE ols, Welw old 499 ARUACE nEEE
srgreh

< 15> itd B40) g2 ARYACA BEE Aol

= A T = TES ot %#FHA torF
Z 257 3.00 56

A &l = i 1.021
o 2} 358 2.96 48
7] = 365 2.98 52

3 = A - 292
o n) z 250 297 51
o . 20 ~ 29 207 2.95 48

) 30 ~ 39 249 2.89 49 10.903*
40 ~ 159 3.13 55
~ 4 170 2.92 51
2 & 49 F 5 ~ 9 140 2.96 49

8.181*
() 10 ~ 14 143 2.87 A7
15 ~ 162 3.13 54
A E U F o 298 2.90 50

8t g =] =3 244 3.02 59 6.748%
o 8 9 o A 73 3.11 52
Ak o = 436 2.93 50

A 1 o = =1 132 3.03 49 6.351*
7 ZF F o A 47 3.19 .67

* p<.05
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3) AFW Aol ¥4
M A4 438 ARUACNE BEEE AU J=u JIN AT FA

sA o2 feld Aoz AATHE 16). JrVAsh DaAE AFHLe] we) o

o

7 794 2714 ZFE A F
At & e 3.32+ .74 3.28+ .73 3.42+ 63 1.748
He AuAdFed v uEx 294+ 74 291+ .75 299+ 64 666
AR =y gEs 2.92+ .69 2.77+ .62 2.77+ .60 3.766*
FRHA, HAFHH HEE 2.78+ 53 2.75+ 59 272+ 52 550
A A 3.00+ .53 2.93+ .53 298+ .46 913

* p<.05

9 AYFAE Aol ¥ A

F39 A3 ALY ARUANE BERE ] B THEE A
A% UelA Gl FAFHOE FAF Aolsh UATHE 17). F, ARHAL
FEPPL W) ALY B=w WEE, FHHNFHY BIE} O wgo
W F3Y399 HeAn A9Fe T UHEE BE £F0E, ARWAR §
oI% Rolg BT
<E 17> ARFAE ARUANE BEE Fol

T T SR A t
A & TrEE 3.38+ .64 331+ .73 1.116
B HuAAdFd A HEE 3.02+ .64 2,90+ .74 2.033*
N A dEw BEe 2.96+ 57 276+ .67 3.636*
FHH, I BHEE 2.82+ 55 2.72+ 53 2.233*
i A 3.05¢ .44 2.92+ 54 2.964*
*p<.05
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1. o] WHoll A HZAE vig B 5 3.15+ .85

2.8 ZFHAd dis BdH A =40 293+ .82

3. Ul AR EAVE AAE o &4 3.23+ .79

gom mq & VAT @ AYAR dFe 47 98 A 3.02+ 81
5. 0] WM “3 7tEe d9rolgta =4 3.19+ 86

6. o] W sl FHHOE ofF 3.21+ .85

7. 0] WYL oA v Z 9 3.45+ 84

8. o] Wl 3t &&3 3.36+ .85

e Al 3.19+ .62

9. 4% FalEA ¥ olHAE FHA Frt 2.70+ .86

10. o] & FA 2% F= AL ofHyt 3.41+ .86

11. o] WS HASHUH o Ay HA 293+ .92

axm = 12. o] WS HASGUH &Ho] F 3.20+ .87
13. o] HYS AL 2FIE AL o 3.60+ .65

14. o] W &) tigte] BF 3.33+ .78

15. & A& S 78 F flo] &4 3.09+ .95

16. o] & &= A9 FHHo] Erts 3.07+ .88

A Al 3.17+ 47

17. 8F AR EL A5 AFE 09 3.02+ .87

18. AZ L 938 AL sk sk A7 3.35+ .85

19. AZE A5 &7 AL vEHF 2.69+ .85

g me 20 8 HBA @ =EHl A9 289+ 80
21. 2 HAFo] dug=E d HF FA 2,61+ .92

22. @ WY ZREE AL JHA gk 3.04+ .90

23. “HEY FAELAE B2 A2 @9 3.22+ 74

24. HA T & AR ZHEIF= AL nEF 281+ .89

& Al 2.95+ 59

A A 3.10+ .46
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F 19). FAV} AZEG, 7]E0] v
F5 A=Y FEol =%

<¥ 19> guHF EAd gE 2HES Ao

5 A T 5 xRS 3t ¥+=Hx torF
Z 257 3.22 51
A &l = i 4.185*
S 2} 358 3.06 44
} 7 £ 365 3.20 46
a4 & 4 H _ 4.370*
] = 250 3.03 49
o . 20 ~ 29 207 3.01 47
) 30 ~ 39 249 3.09 46 26.161%
40 ~ 159 3.35 45
~ 4 170 2.99 51
s 5 ~ 9 140 3.04 46
20.087%
() 10 ~ 14 143 3.12 41
15 ~ 162 3.36 44
H B o & og 298 3.07 46
8t g =] =3 244 3.12 A7 5.110%
9 g 9 o A 73 3.30 47
Ak o F 436 3.08 45
A 3 =l = =1 132 3.21 56 10.349*
7 ZF F o A 47 3.37 41
* p<.05
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ol 7t AATHE 20). JE7IAY 2HEY FFo 7HF =3, 1 gfo BF
7, A Ao, 538 s A B9 FEL BE FERY 9%
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T B RIS o5 7]Ab Z+ 3 AL F
Ho4 &4 3.23+ 58 3.26+ .70  3.06+ 57  5.804*
o548 549 3.17+ 43 3.26+ 53  3.05+ .44  9.123*
THE =9 3.03+ .55 297+ 65 281+ 55 7.599
il A 3.17+ 43 3.21+ 55 299+ 45  11.657

* p<.05

2 AYFAY Fo] 24
FEYY AT ARRARY 2HBP Aot A A4 JGe|N BF FAG
Moz foSQth(E 21). FEUW U] AU s 298Y £Fo TUO
W, % b4 gee] 39 2F 94 BSlol b Egkm 1 gl 247

9, A 29 A9

i

<E 21> HYFAY 2HEQ Ho|

T . S A4 t

Ho4 &4 3.32+ 53 3.12+ .65 3.784*
o537 B9 3.28+ 44 310+ .47 4.651*
TFHAH E9 3.04+ .55 2.90+ .59 2.951%
A A 3.25+ 41 3.06+ .49 4.945*

* p<.05

_56_



I

T

T

dol 2HE4 v A

E
=1

4. AFYA A

il

W
%

7
o)
oF

N
o

o
o)
of

i

N
N

=
ar

i

AU A o]
RYow(i 22) , #AHCRE i tdF 2o AFYUANA

L

=

CEEE

[}

o B4885% G4 20| wgrh

€]

B34 ARUAIL #

P
T

jai
=

ﬂﬁ

K

=

7o) 7

=
3T

=

[e)

nyl, B9 3149

NeA o
3o FHA Bl w4 wd, gAeke ARYUAM WEE(0377)7}
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ZAEYS AFYA
A TH0.187).
<3 22> AFUYA o]

YA o] 4(0.511)

T

=4

Br

123*
.340* 129* .265*

.373*

A A
.335*
.309*

qeH 24

YA ol

T

.402* .229% .338*

.402*

NS ALY FR

iy

Ho

.278*
A457*
A417%
193*
* p<.05
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<3 23> =7 B0 dE AAH G AEY dH

1 &4 2 &4 3 &4 4 &4
T8

B SE B SE B SE B SE
AP FA =3H0=249) 176" 039 127" 038 136" 038 9.738E-02¢ 033
Aw gah0=o 4 132" 039 7300E-02  .046 5.688E-02  .038
AE  J1E(0=VF) -6.233E-02 048 -7.040E-02  .048 -1.796E-02  .040
7 1914E-02  .048 2.824E-02  .048 1921E-04  .040
TEAe 102" 030 9.237E-02° 030 6.848E-02*  .025
82 0= 5@%1 s 1907E-02  .038 1.860E-02  .038 -3.237E-02  .032
o gt o] 6.867E-02  .062 7.675E-02 062  3.947E-03 052

AL H
AF (0=73 201 -4388E-02 081 -5463E-02  .081 -1.772E-02  .068
o2 F -8.083E-02 076 -8399E-02  .077 -4490E-02  .064

= o] g 7] A
2% (jz 3 @1 Zj) -1130E-02 044 2292E-02 038
A} 1247 049 -1247 042
ABUA oAz 1.892E-02 027
olAFE A=FHAY 5315E-02  .029
EAR=RC) -3.764E-03 034

GRS oo
e 7] 21914} -1.003E-02 037
o 7 g At 4482E-02 034
oy A} 5.690E-02¢  .028
7 ;Aq Hi 39% 191% 029
B Aol x{ﬂ = 142 035
2= 7 8.033E-02  .032
constant 3044 023 2785 116 2864 12 1.740° 148
Adj. R? 031 110 117 392
F 20.820° 9.443" 8.395" 20.764"
xp<0.05
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ABSTRACT

The Influence of the Organizational Communication on

the Organizational Commitment of Hospital Employees

Lee, Min Kyoung
Department of Hospital Administration
The Graduate School

Yonsei University

(Directed by Professor Kang, Hye Young R.Ph., Ph.D.)

The purpose of this study 1is to 1identify the characteristics of
communication in the hospital, and to analyze the influence of the
communicational characteristics on the organizational commitment. The data
for this study were collected through a self-administered survey with a
structured questionnaire to 615 subjects from nursing staff members,
medical technicians and administration staff members of 8 general
hospitals. T-test, ANOVA and hierarchical multiple regression were used
for the statistical analysis.

The main findings of this study are as follows.
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1. The communication styles in the hospital were almost a downward
communication, and there were not so much upward and horizontal
communication. The level of information disclosure about the job was
above average, but that about personnel management was below average.
The level of communication satisfaction was relatively low. While the level
of communication satisfaction to the superior staff was on the average
level, that of the personal feedback satisfaction was lower than
communication satisfaction to CEO of the hospital. The organizational
commitment of hospital employees was above average. While the level of
the affective commitment was higher than that of the contineous
commitment, the level of the normative commitment was lower than that of

the contineous commitment.

2. Communication style, the level of information disclosure and
communication satisfaction were dependent on respondents' age, academic
background and position. Organizational commitment was dependent on
respondents' sex, age, marrige state, academic background, position and

the years of service in respective hospitals.

3. According to analysis by type of occupation, the upward communication
style was less activated in medical technicians and nursing staff members
than in administration staffs. Administration staffs had less information
about job specifications than medical technicians and nursing staff
members, but more information about payroll and welfare. The level of

personal feed-back satisfaction in medical technicians and nursing staff
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menbers was lower than that in administration staffs. Medical technicians
had the highest level of organizational commitment, while nursing staff

members had the lowest level of that.

4. According to analysis by type of hospital foundations, the upward and
horizontal communication were not activated in both of private and public
hospitals. But the level of information disclosure and communication
satisfaction in private hospitals was lower than that in public hostpitals.
Public hospital employees had more organizational commitment than private

hospital employees.

5. The correlation with characteristics of communication and organizational
commitment was statistically significant. The more the upward and horizontal
communication was activated and the level of information disclosure and
communication satisfaction increased, the higher the level of organizational

commitment improved.

6. The wvariables which influence on organizational commitment were
analyzed by hierarchical multiple regression analysis. In 1-step, while the
type of foundations was added, public hospital was positive variables and
adjusted R square was 0.031. In 2-step, sex and the years of service in
respective hospitals were positive variables and adjusted R square
increased to 0.110. In 3-step, sex variables were excluded and nursing
staff members were positive variables and adjusted R square increased to

0.117. In 4-step, while characteristics of communication was added,
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superior staff and CEO of the hospital with communication satisfaction,
personal feed-back satisfaction were positive variables and adjusted R

square increased to 0.392.

In conclusion, these results show that the characteristics of organizational
communication is significantly related to the organizational commitment of
hospital employees. The characteristics of organizational communication
and organizational commitment were different each other in type of
occupations and hospital foundations. Therefore, in order to increase the
organizational commitment and to maximize the effectiveness of hospital
management, it is necessary to develope a strategic methodology of the
organizational communication, considering specificity of hospital

organizational system and staff members cautiously.

Key words : hospital, communication style, information disclosure,

communication satisfaction, organizational commitment
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