e
o

A 7 ==}

Njo

—

77| &HR



A 7F 32}

A
E

B

Nd
1

d

)

o

6

g

2012

o

‘_lﬂ,ﬂ
Tor
‘w,o
ﬁo
o

.mo



A9

Al
™

219191

Al
™

21919l

Al
™

Q)
=

]

o

6

e

2012



i
o)

N

<

o

mo

i
oji
mﬁ

A4 ARA

&

AARE AFA

3}
of

N

v
ol
=0

Jow gAee, ARt

714

duf el A AdwiA =

%

=
<=

;.On_u
e

X
el

el

hviel

,_lryl

s
Tor

b

BH
T

Al A Af

A2 LA

At

o]
H

3y

o

_t

el

H

;Iryl
5!
N
ol
G

ol
"
mk

<MW
o

gyt

A wagow

= g

bAE] o}

S

2%
=

=i 3
=

o

el

g

Hom gAsem, upw

o}l oA, ol A

AF
=



N
b

A

el
oo

in

QoA AAFIL A2t

gsolol Al A

ada

o

_g]

i
7l HEe] ¥

o A I R

o

@ 43

]

*

FA 9k A7}

H % =
T

2, o}

)

3}
1



24 )

I.

0

i
wK

O] Z A HJ| T wreeerrerrsenrrretntetee e s

.

13
19
23

27
=27
28
30

34
34
- 38
43
=47

v.

N E
- 1

]ﬂ_

AT ) gl o

1.

o

ol



52
52
55

|

N

N
Ll

o

2. 72 o

99

62

ELEL (A FLR]) coerereresssseesessssssessssssesesssssssess s s ssssee e s

5
ol
el
e

65
70

f&bstract.nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn.

i



ZA Q] ZFO] A e

|

o

iy

A R e =

o

]

L

olg 7|

1.

do

0

o
b

—_—

No

—_—

0

o)

.1l
16
21
28
30
-3
36
-8
30
40
i)
43

\e]
B
il
pal
=K
ze)
il
ol
‘mo
AO

B/

27

T 8 AT A
0. AT A AFALS 3

-
it

o
0

X

Tor
Gl
-~

;OO
il
o)
iz
o)

7
<!
oy

~
B

o)

44
45

46

aid

ald

16. 1-AL3] ot

A
it

sl

)

M

e

o)

47
48

Ty

o)

o

vzel

G

o
T
o
T

o

!
o
)
1Ho
w

ﬁo

o

50

gl

iii



aY A

N
No

—_

0

e
1

=
il
o

sl

—

N

™
M

24
7

su

19 3. BSCY 4714

.

B

e
1

,iV,



o

g

SAZE =57

]

ol

A

ofx a1} 3]

A @

< 1A

00

<

N

uzel

prl
JJJ
H

N

zel

Mo

=
=+

o4 127) o =7 ¥l

B

)

)

w
o

ol

ox

He

H
vze)

X
)
gadl

B

Hdol o R

aig

Tor

A

B



=3k

3

o] o] Aof H]

!
o))

T
ﬂo
zel
{m
Tor

A

oS
0

B
XA
)
AR

KH
W
~
=
KH
o

gtom] 504 o]

Qat, HAHFEA A W

bz

il

o
—_

=K

=i
=

aEl

Wel Aol aEo] §7Fx Qolo] 3}

=K

g

—

N

—_

=

)

T

mo

ol
e

o
ﬂ_mo

:m.o

o

)

-

fol elm/|BFAL Smrlwe] FAGAR oz

S

A7Aze A=

e

B

R

el

A]
A

el

2

WAR Smr) RN s BALAT o mAva

-
R

gy SlEA e}

_(H

ki3

2o

=K

AT,

+

=]

gl

Fapetd, 9

Do g 7| BASA,

- Vi -



AA Al whe Fue AwkAel ABFFE FAo e Ao oF il

Lolgk BAGl AZE A fA8H ud g 9w

E}
[>

krtl
2
ofd
20
X
1o,
Shl

A x ol A skE AT A, 2005).

olo] A= JmTIBAAN AFet= SJRAMHE FEo HUME Skl B

2007).

7| WA e 19949 69 SRR AN L3 AA A ARAY dow
A71H o] 1995 12955 2001 12€97b4] & 2277 ¥ ddew A7t
E A 200495 B8R A7 2%, SJRHAIREE A20xdd weh FEHEd
2 3008 ol HdwS dEdeR A, 98, FH 5 A FEF 98
MUl Alg A g g, SARSE 5 o g AulA dte] A HUEE A
Ak 20049 8EFE 11E7HA] AusdEd 2 5008 LS dde=
 q7bE AAste], 20069 4¥ B7HA 37 A d S |

o]
Aol AZE A o] F 2007 10858 1147b4] 2571 |7ke AAlshiA 9

,1,



2Aulze] A4 Zug Woher] A% HHARS FAo oety 444 o

ZHAEE EYetaL, 2009 4€e] 2008 o E7]HR 7 AAE ESHIATH(E

JR7IMRH/HAEE 5] & Aol Wi AR dAS B dovv, A
Aol A|stel olupA] s, omr|HHE HAAA A PSS FEIESE e o
& w3 A FY LAY dxE Awstes T udd AAE AFAGHA
&7, 2007). 28y o mr|dH st Adte] W ewd, ML
Aol Astear, olol BAAE At AMEATIH BT He] oY
Mu|2aRbs Brbsto] Fapel o] gl AN Aol sl 28 skt

e A A9d B4 52 mesd gttis Eade] ALdow A

B=)
i

715 AeH(E A A, 2005; B <, 2007).

olo]l 71¥E H7FAES] EAFES MAdstaat e 5(2007.6) W
B7HA e A3 wete] 31w glom, 20089 A A =W F AsA=e] A
o] HAMARE HAAHHEA, 20106 7€ =y MNAole= W
o)m7|ANSAE A AT EF 2010 109 ASAH7HS G877k

—z
4
o

b
i
e

ov], FWRE FFETYY 4, FEUY 4T, BT 1R FF

ok
{0,
i
o,

ME,
A
D

2
o,
N
©
=
t
0,
o|\
o
ot
4

1
g AA ST T 48%E AA sl AATHE BT RH IS, 2012).

AR
& gmrlngstelA AEAR A%N F AFe A5E WY T Aery



s
<
]

'
=
~
el
o0

Bo

mK

7
o

e
&

-

1, o174 ols}

A7F el & 7]l v

=
)

il

Al A ol 1do] At AJR ol A

=
o

]

o

s

olel 7]

AN, o 87w

HAEE

4)

o

7

ol

=l

7K
100
O

fe]

)

N

7

Uy
o
)

o}
fok-

=K

e

X

~
B
o]
e

Hr

—_—

0

0%

Nfo

I

o
jans
Np
iy

A

No

—_—

0
o
,_.,mo

B

B

RS

el
°

o]
el
o
=
il

Foll 7ol vn}

SEREE I

-
-

}
B

)



N

Hr
B

2011 1958 Algd 7| adsAe] =

H| 25 Algshes #AgodA A4

4r

57
T
~
i
o
I

7] el

Iz
o)

N

M

—_—
fi%e)

=
il

]

o
o
Bo
TO
o
o

=K

il

ojn

ol

ATFEH

Z] o]
1w

otol® 112} 3hH, A

=4

ol FFe vA

o —
o)

]

2

A

SRR

l
=

=
£4

—~
o

il

oot}

=
=

g9 Fol

ol

9 Q1AL

3

E
il

o

otz

EdE ASAZE 57l o gt

o ®Y Ans

=

A 31%

3:51_

o

I

o]

=
[}

w



=7

1.

78

7}.

7HA =

3

i

200455 AlE w7

25

BERIEEE

d3toll &

AT A
g R we

3

R s

3

Dz

ghaf] A

= Al & o]

59

o
=]

- AR )

!
Hom A7) = A

s

A

A 7}o]

4=
==

) 2] 5f

|

3

7l gl A

3
7}

hyE

RS

W ol

]

a

048 7

30

)l
—_
ﬁo

o

—_—

i

=
-

7}7]

ok s}

|

3

el

2)

M

7HA

3
o] #7191 o0], 20084 Al

57|

2007 649 +-H

TAIA R AR A= N

ko3
T

=4

1=}
g5

s

]

v

o) )

o

B

olo] 2010d 7€ ¢

MAIEY AB8x)se] w7 ASAZE =dEA e, 2011d 1458 24

Ao m At

No
o

Y
~
]
o}

el

A o]t}

il



N
B

o

e
B

—_—

.
o

WA %

)
=

W, 2AAE, AnHEA

g

b

K
N
Njo

HA = A

S

g

ol
N

N
LOL

W)
Hir
o

el



&) = < o)) =0
) ~ &3 o =
= m W v W o PoxE
il —_— —_ _ i) X N
NH ~ K N N 0 = —~ Hn
‘CI — ﬂnmo wmo H;I I »C S gl
0o ﬂmo ,.ﬂx_wo ]__/IL ﬁE m 17_A| wﬁo
T| = = 2 o= Toow o4 5OX owe
Z#O Ll.._ HT ,W.._ ‘Ol ~ o o ©
Al ) —_— Ho oo 0 o o| .
ol = o Boola
N B! ~ ) —_— 1l T
& = P 0w < T Kl T o=
T N X N ~ ~ o
~ = o  <d = ® < o Top =
Y = 2 % g X = — =Tz |8
M %o ot - N & T X ., B = = < 3 = N
CIN . N ° & X =g e o CHER gl -
<0 o — i E# E = R EL ﬂu ‘o| P fan
= S ~ =) —_ = — w oy N~ N N
N 0 ~o 0 [ =K N N N — M0 s
- oW i = X m ow W P ONEC W
— —_— ) O Ny
*llaezz 5 F zfoexfezE owr 5 TR
T |52 2 3 & Ep sFLE Bk oz ogs3|d
- 0 N ° ° A A kv 3 |
= ‘BO
N o) K - o —~ T
_ﬁo g =1 — @o m M/F; % -
Mﬂ %0 M7ﬂ ° W_M o W B MM
—_ ~
ol ° B T W > o N Fi =
N — s — — = ﬂo —
o X SR R " =
N, B o N W ome X %o plo o
Mﬂ B " m _Eo ﬂ —_ O# oo X \HA_I E:l |
& | = R m D T e i i
& [Z] 7 B e X e N on e =
~ K o X m° R o =
H T B AT N oF
= iz 4 5 o Rt S | .@ ~ B o h f
Tlaldl e = VW o < oMy T )
N T OB g Hw® - w9 B of P =
B X e TE OVEN Ty 0N o e
ﬂ.ﬂ EL JH " O#U ﬂoﬂ o = < nmE ﬂ.All o ll oW _ = = o
N O . T . S e
s ° 2 3p] 0 ~ = ~
EREIES TR odwr NN o e = - o Tk %
S lnls B EL 2R ORE LR e Br o4 R @ RN
" o TIo BN o WE Bor  Bx N T ua_/. (o NET | w®
X _z_.e



N

No

0

3] (International Society for Quality in Health

7F 1 A

Care; ISQua)el =A<

QED

7}7]

3

2

o

ol A

)

bl @be] ¢

A S

Fops

S
“

3 oF

2 S8 =

o

;él

of

=
=

o}

A

0

B
file)
;OU
r

3

N || e "
w| X ™
W )
WX )
| | %

L =
B 7o =K

ul

L w| =
o w = w Er 3
e N A S A AN oy
| x ) BT ®° Gy
=K - M.A_u R o n %0
| | X ~a > o 7o
= | | 0 S et o ;
o o0 o3 — — — =]

—_

N I
"B | B W m =
Ly ! =

= NE N )
Bl - —F > 5 — n|=»5
g X _ mm N
|| M N { g X o

oo Ar of W g

o ~ Lo © o~

<0

B | o o0 =
N || o "
Xl — & =
N 2
™| = dr =
N ol < ™

— N —

1% 242 B

0

), 2011

129
1o

279971

o)



=71 AATA 7]E2 20104 7€
2011 2¢ 13k 74
S AA K 94, 130 A, 427 W

geheh Al SR, 2o, A

g xo] 7lFold] H 8o 58 A
4, 2011 119 22 MASNoH, A AlgEa e
8478 71, 408702 FAMEE

267) AR AWAE Thow P a, WATE(EEEL o4,

off

2

!
I

N

FN

N

G771

of
B

= MH A )& st S Vs dEE
Aeg oz A8 AY ALt ¢+
® 2.0F 7o FAAUE
Chapter(%) Category (') Standard(71%) ME(8H)
L 7127 A A 7 15 71(4)
| 4 16
1. SRS F 2 ok 1 5
| 2 10
A g A 1 5
5 A&l A A FA 4 &g g 1 6
At &E 1 6
A 3 ZH2] A Al 5 23(4)
. A =5 A4 A 15 38 196(7)
AEAEA A 5 26
3. Mz AGA A} 7} g2 7} 3 13
ZAALA A 4 22
3} 217 & %
4 B S22 7 A A 6 29(2)
oA A A 4 23
Fedy 2 8
5 e 9 nHAR
TERIREEE G g agae 3 12(4)
oFE ¥ A Al 1 4
] U
6 o FohHY R B 2 11
ZA) 1 6(1)
FoF 9 HuE e 2 12



Standard(7] %)

Category (" 5%)

Chapter(%F)

12

Nfo
)

G

o

—_—

vk A g
S

IS5

0

T o

7. 82 =T R HS

134(8)

30

19

FA LA

.

oh

op

o

N
K
5o

ﬁo

™
)

jgase]

ﬁo

Bo

o
of)
o

15

ol
=
ol

—

NI

o
o
—~
"

—_—

0

6(1)

el

NIr
Ao

T

m
o

|
ol
Nl

2] A A

s

d

=R 2 L

EERES
fut

K

wal
w

™

T O
R

ol
X
oy
ol
mﬂ

2(2)

EE
=

o) Z A B A A

)

W
!
o

W

sl
o)

s
ﬂo
m
o)

5(5)

MAAHKS 2 Wl

7(7)

I\ e = e |

7(7)
408(26)

2

N
<0
oH

22

84(5)

42

A

z]t

Njo
o)
=
~
i}
o)

o] FxHAon, SJEAH~

</

et

A

Z3} vlare]

771

3

= I
T

= 7L 7]

,10,



tef 2157

°©

S AH] e AR

J

A
=

)] N X T w Ne o K
) T e X W T T g -
o g o oqT = F oo s
&ar. GO %zﬂ%%
wo B 5= " M%%Qeﬂ

& o il
A= e o e o ﬁﬂ o N B o

2l ~ —_— ~
T ERC do B 7
—_ j — —_ hi t

ol M ~ogm X = o e
GOy i - N = A ﬁ

[n76) )
& r TE R 5T W o K »

o o W — T T 5 HO
oy W RN Wc H R o o M«m Tt
oo ®© oo Mr N T ﬁ = |
T O fr Ty T o 0 E -

X = B oF Bk
Gy G S A o) %o
Mﬁ e B £ ﬂx_ WL H_.n__M.* o~ ﬁﬁ T2 WA

) ~ wooge A A

= 2 = L5 ®ou o <

o T f
IR & © o T o xR %
ia oy o B Rl S gl = | o
N — - —
b T 0% TR LLE . w|E
o o P I TG
. H v AL =
;rﬁ_v ar o]/ e~ o5 Ne 1@ BN ™ < o B
#5 ©ogom o @Ry M s
x X 0T oW TR R ooy

Y A\ W _
BT i Mo oo PR o o oo =
oxo K VN ™ oo o o <! £
fis) 0 — — — N X L = —_ ~
wowm % BT ETmoewg T E g

) L o PR )

W o N M e TN o oe gk Clll K
= X : W ol W Mg . |
G e o R N o) No <~ Mo %0 i

= B m Npofe o) ¥ N op] ® B

300

olsted, ¢

300~499
slef A A

)

I
R

)
[e)

500
g19)
_ 11 _

=

o

A

EU=

1000

=

=

1y

¥ o] 2] (www.koiha.or.kr)

Gt

1000
3

]

Ry




FapokA )

S Ll e i R

ol

No

oF
ﬁO
el
mX
—_
file)

!
el

oF
MR
A

0

"

o<l

e

g

bs

MEE BRI

=

3

2

1= S A Ry

3

o

P
T

oW
ol
O

<
T

EHECINES R

o

st

°©

i oF

o

=

of AISHAH7I ol Hoz A

Eg=

KeX
=

olo

1

o
ey

o

,_n__mo

=0

o

so]

S

4

=

=

=]

=

)

i

X
No

o7

d
!
iz
o)

ol
jint

o

d

g =

o}

=

Fomm el

oL

[}

,12,

BE GAHOE A



VAR 2 )

-

AL RAMHIAE Alets S At B o= YH AfEA
k= Z(Ambrose, 2011)°19, o5 B fsiibd A TheAde HA3)
st RS flgel wAA] FEE dies A4, 201DeR 57|

gl A s A e oRANAE AT T A R} gom,

riet

A BEAQA) 53 Ao 3 uik Fo] AVIZE Ho AFARisk
Management) 2 Al ZFE ket 3], 2006). 1987d I FolAE Australian
Patient Safety Foundation(APSF)& A #ste] Fxetde] T84S ZxshH
AP RUBHE A2"EE 5] Ak gEE ugd A

N
HH (]S, 2009), fEluver omridd AHEyH = A AY FF Ve
201195 Al = oa57|#3ANSH vl o 5730571520 JACHO(Joint
Commision on Accreditation of Healthcare Organization)2] JCISIZo| w3k ZA}

JEDEEE R

,13,



671 ool wABALA

B AL Bk g FAM ANS SAsE gov 7 BEe e

l:H
=
o)
—t
o)
=
)
o
vy
o
=)
=)
e}
)
g
@
o)
=
P!
=
o
—t
<
Q
o
&,
2
il
2
>
o
-1
2
I

g W BAY 2AE AHsn 2AAE L ARt AL Mo Feld
AN AABL 67) G FADALGARE WG FAY BAH, o=
Az AR A ALE AN, nAHFE BF A AN, FRd AEe 9

o

=
NP9 w ) gl omud AP Pa
:T_L

R I

B~

=

U, 9859 &

D ol=e 2 7

dA 959 H(Quality)> EANAE 7Hd 7 EAoln EAAA 7=
Aetar dom, o)yl o5 Ao g Mg vggd #HoR o] SAE
ojs) el gtk

Myers(1969)+= <29 o5& Qe+ 4 (Accessibility), 2 (Quality), A
24 (Continuity), &84 (Efficiency) 47} 74845 ztH o sttt =39 o
W A7 e T A, Aol St oRE Few @ o A o&

& 4 glolob e waim, =, We waelnel ooty AP AEH AA

-

ne

,14,



]

1

1o

o] e

=

L

o iz o)

S
fins

2

A hds Hod B2 A EA 0]

a ul
- =X
Sk

2

1
1o

A

Az A &g olgh Satol Al Ale =
R

1

T

o
R

=

}

3 oz}

ps

1

T

ofv]
= wpgel A may s

I R ]

g]

t o] 7 el

o

R

=
=

°©

o]

[e]

LA, Asze] 27 A0

ZAAA Ay 27} o] F Aok
Donabedian(1980)

4%

h=
=
el
=

¢

B

}

yAO

1}

o

b3 PR RaE The

pul

k)

o luE 9

FSA o

o]

o] e

1

|

)

8 %A (Technical domain)+= A}

]
S|

A

1

s
pS

=

-2l
=1

Cig=ipd

Z
)

2

o

sxsl ol wAlTAT A A

R

, AA, A3 (Amenity)

A 8 2 (Interpersonal domain)

A, 7l

vl
o
M
o)
i
o)

ol
ToR

S|
&

bl et

I

7}7d (Effectiveness), = &7 (Efficiency),
O

3

- 7144 A (Scientific Technical Quality)® T+7

=5

Aot
S A
5}

Fe & GAA ol A dA=

A ICER EES

A A

9

[

S
=

R

o
Al L

BE
o Wi

A2 S A ATE Adhle] miA= A

7}

L
[e)
T

L

s+Al (Adequacy),
=N
7

o}

o]

ToR
"

=
Bl

el
A
o)
o]

N

,15,



sparEol AlA

™, ¥

S|
o

7o
M

o
™
o

o)

ﬂ

& I A (Effectiveness)

oo or
AL
g oomﬂ
Moo E
H o
ﬂoﬂmi
Mol ol
A o ooE
o7 o8 W+
U
el 0

Xﬂﬂﬁ

& & A (Efficiency)

El_]__
5} o]

°©

g

o

olze] -]

ol g A H &0
1980 o

=

=

3 elEAH| 2 o gl Al

woprt AR A%

S

A =

=

=
il

), 1998

¥

¢l ¢
o] g}

§_]_,

R=2

S
AE
Ik
Ay

L

SRAgEHYAT

S gk
= =

1

o

}

hul
ke]
pal

o

Azt A

ah9lom, 19349 11070 ¥4

S

T ALA (
oA A

L

2

1980

-

L

A4 (Accessibility)
7}-8-4 (Availability)
(Consumer Satisfaction)
A] 44 (Continuity )

2] u2fol A

71445 (Technical Quality)
1963355 @R

o

<

sl A FHAG R A

]

~H

b e

o

2
s

o
%
N
el
o
o

+

K

" 5, 2006).

No

1990t ©]

-

,16,

tol &Adste A7)



2 #gel digk Adoe= QA TQM, CQI9t #2 &olE &&3le] AM&sta 9l
o}

QA(Quality Assurance)x 2 B T AT HFoldh fo]&E AR H o]
gtow FH A del’s gol® Abgstal vk o= o mAn|ze] HS HUbst
I FARE RSt e AT w7 S Eek, 1990 o % v
o] = QAT fo1E A9 AFRSA ¥, QI(Quality Improvement)E Zo] A}
Sota vk feElve= A el dig 712 A4 Fao] = 9
Ae QIFE &5 F2 ARgskal Ut
TQM(Total Quality Management)> %, 23}, AH]

Foeke 2 vy Vo R x£A A S F4E A 23 Ul o
A Ao ol gl wstel MY s Fxe o gmol&A T ARAE AlEst
= Aolt}. CQI(Continuous Quality Improvement)= TQMI} FA]o] 2ol&= &
ofZ A Hriet A o]l AAAS o] ofdg, A& 0w AlFsof &

=

st H ol AHA 2 5438 3 (Performance Improvement; PI)7FA]

=

[>
2o
sl
T,
2
By
B
)
o
o
S
)

o

=

Donabedian(1980)<2 %4 (Structure), 7 % (Process), 234 (Outcome) 37}
A2 FEste] 2 #e 9 F3rF S JYsiarh
T2 FHold Age] gy oA

Aaela oz A & A2 T AHAN L ARAALY £H S B

B4H gegde mAFTAt BA4E o] Dok Aglel B Ao

| A A ol 87bsE o) 8kH A3

lo
ol
i)
of,
N
)
lo
N
o
r o)
jabad
of
18
-
B
=
oz
o



3

°

lasg

k)

e AR
g7 B A AF

-

R

0] =
AT

22

o~
T

o

o} @A) o wol
o

o
=

o

il

—_
file)

zel

el
zlt

A

ny
)
jgase]

e <)

S

B2A2E AdE A7

hYA

ﬁo
0

<
o

—_
file)

il

2

Aokl v} o) A b 2]

o] /\01—

il
sl
il

2s

Z %

=

B4 9 DA,

LR

Z(System), 4 (Process), Z¥(Outcome)® &

o)

,18,

e A A

-
Ria

o] 7

4

e

A



jpuie]

wir

T
Nd
T

7}

Ho

9]

3ol M =

=
=]
ATAA, SJEAMHE TP A%

2

tH, m=

a) =]
s

=
=

—_
o

s

12
=]

23|

sl

aig
!

X

wK

Fieh(o]

S

i

B R

of A3}

a g

il

, 2001).

_TE

jpace]

1o

et

o] tk(

—

N
ol
M

SEXD

;0.#

<0

)

N

o

)

—_
fite)

ﬂmo
pall
]
22|

XL

s

s}
ol

o we} o

F7 Y

Al

Gl

gl ool

Gl

el
J

o)

—

Nd

o

O
=

el

0
®R

b

o

2008).

=3
1o

EEIEINEE

o] &}

=
=

57 At ALE]

,19,



1999).

o)
3+,

)
<

bk (o)

o} o}

o)
=

8% 74

shet )

=i
RN

SNERCRER

T«

& AN el

of ¥

wheba] 3kt AR A ] sk AR A

3

a9 Aoz el

K™ Schein(1990)

N

F3 2™, Robbins(1993)-&

S

AzRoE 49

I
B2

= —
o)

KR
L

Jones(1995)

=0

2

[13
of

o ]

)

)

itk WA <A (Flexibility) 2t & Al (Control)©] 74 -5-

5

o A=
ds F dHx

]

1}

jaze]

¢

—

0

el
ﬁo

71 wZoll ol & Bt

Y55 &4 (Internal Focus)3F €] 54| 34 (External Focus)©]

TR

o]
™

)

o

]

—

o
=
o
Nr

R

|

ill

el

sl

,20,



S 75 4 AvHQuinn, 1991).

el %4
¥ 5 AAVIAEY S o] &3t 22+ 47H4] F Y
Ea) 253 Q] =] &
b (Internal Focus) (External Focus)
et 914 2} & 3} 7 v A 7 5 5

(Flexibility)

ZA ° ) 2] T =
(Control) FIAAAE
<] @ Quinn(1991)
Human Relations Toward Open Systems
Model Decentralization, Model
(The Team) Differentiation (The Adhocracy)
A
Flexihility
Toward Toward
Maintenance of the _ Internal External Competitive
Sociotechnical Focus Focus Position of the
System Overall System
Control
v
Internal Process Toward Rational Goal
Model Centralization, Model
Integration (The Firm)

(The Hierarchy)

23 Quinn(1991)
$9 548
gz 7157

AQIE 7wtow

a9 2 A Ese] AR



T N o X T o o
Mo P L3 W R
_= Ko %° XXX
o ° ¥ T el o 7o
W Zomox o o 7
lv_Al X ™ o =0 ~ o OT
) < —
MR 7 mw T CRC
o R G
ol S N
g - ®EW woE
— _L d_ﬂ :i )
0
O™ o= B o Bow
O g = X & =
SR S i o A
" oup = R Ny
s ..:L p— = =0 o
9 X 7 o T ~ON T
wOT gy o RO W o N
T
als ~I N Njo " o o
= o o s oy T =
N ojy B/ -
) 5 T I ok O W
W_. mTI,_ =) MW mﬂ # 2
0 X o =1 0o oy NXTOT
x WK R = T
o " W B O o
o) o —_ ,Dl — Plﬂ\ Mm ‘Jm.__._w
N k) jo i)
~ =
oK R g5 NN
"o T W F & o o
S
h H o o % T K K
oy G R N R
oA e N e N X X

b ZRA| 7}
2001).

R

o
-

9

3

| Ke:

-

o]
Th(

,22,

A o, 47HA B3

s1e] ol 744

S

|

fu

Hhg 4

A

S

371 9

[¢)

s

o=

al

VS
S

el



4. BSC(Balance Scorecard)

7}. BSC 743

1990t 719 el Bl S AU 2749, AR7]E

HE Fadol U AARL i AR 5L ABH ATAAN LY
2 78 4NEY Asgon Agaa Ytk AEA ATAAN 2T oA
AT S, AR, B, AFE L Aol g B4 Fo] WO
2 AYse] 2He] FAL 4F Fobol s FHH ANZY L weld o
@ Aus ATNFA A A% 4G4 v ATH 4o 2zt o
Ry FA pelel 2ESA EvHo el 28 gl 9

-3
i)
k)
oy
fo
rot
N
o

=
1990\ d ©l=r St =us w42l Robert S. Kaplan¥ 7AW E<S David P
F3t7gol g olx Katrh= 7HY ol 1

253 BaE 4RAEs 19

ol

Norton< 3A| S A] 2~ o]
A WFEIZZAA HYA8E Fo 27 AWkl

o] Az rAES =3 /hEéte] BSC(Balance Scorecard)@ 73S 19924

‘The Harvard Business Review’o| & A713F

BSCE= x79 #7114 vdS A, 14, T2Ax s 2 4] 4744
Mol der Zx=2 FAS s, ol s @A AIERER HAAS] 74 dPgEx F

ol e HEFLAL AT o]F ZYuelsty] AT YAAEE st

,23,



RHAAEEY B

=

A A
2k A

=

[e)

PR

k)
o

3= 2Dl o

o] 7

]

A
4

1. BSC #4

i

i =21 7Fx]7F S oistg el wel Kaplan®} Norton

o o)z

sl
=

H

] 4 o] o] o

AR #
(Learning &
Growth
perspective)
HAF7] 9

2=

=]
EVA(Economic

=

=

)

°
o]

1

o

2 A 27}

SIEE]
71919114

<)

A

=

(e

AR=S
_J'ZIL_E

I8

=]
gl

]

Al 24
b

nars

-

A
A
o)

A= =4

.

1

o

perspective)

A #H
(Financial
perspective)

3
S

=]

(Internal process

h

,24,

a9 3. BSCE 4744 A

Foiu.
A e ¢

S

=

o

S AlA

RLRL RS

(Customer
perspective)

8|

-

47}A]
: Kaplan & Norton(1992)

}

<
pal

Aolth. BSCel A
23 glov], AR}

A

9

T = G
T w ey

=
=

T

hs



o A2

L=

o

=
=

A o

e

Value Added), ROI(Return On Investment), ROE(Return On Equity)

o] gt

.

o Nr® N o B XAR NI oOE R W < W
e L "W o oy M o o
w W — w oo M = = ™ X .
o] )
Boe N T o g T R
< S o S of St R W o
B H e T = T %8 T o W ook T N %
A S I T - ) T
T oMo Mp oY T — Y = X% e 2 T
X o <o N g P -+ B R N oom XS S
= = X = oo M " K =y N
M p.m = Lﬂ I o o " o oy i 0 S ma | =
Lo} — —_— —_— )
H o o = o} = N AM K % 0w " i o+ o Y o  TK
N R o N B T oFE T Loy R
T o D 0N oS B o = o o
™ 5 % Aol & omp I R S R R T fo
T w B OE R oo AT e B B 00 H o
1L T & oo < o BT N Xowmoy R 7 ° X o NV
A A B D L g
<R — 0
< oj .EIE N ~ = H | i Njo %o pr o A ~ BN 7o
ow o ZE R AR e me g M o
TE STtz vE po.fevic 27
S B I v TR FE T LRT W
o o< y = T X G ) SO
DGR N B SR e S NN — ¥ ow T = o
o RT s o Wﬂo " T T o] = ~ ,mm NoOBK &0 Mok M_
~ . o |®) o ™ =~ - ~
3 N o am o ;%Eu,_ O o MEM ) b ™ <= 5 o m% A = TR
S "R B o B o o BT S o W
TE oMo o dp = T or oo T R ow U H {] qx_ o .@ o
— [ze) ) w - _— o o~ 0
N o W Xowowmow T AT e AT R
_ XL ~C ,_Iw_yl = = ;Ir‘” ﬂyﬂ_ o~ v :i 3
o yr 2 —_ F XNz T ' o X o | =5 ol =
OWONm LW oo Ty o T oo XM oo T & ol
w GO T ol ™ N o5 o No =B T A W Jn
x 7 A ow o2 Ag Y W - )
TRT L E e XK e FT Mg TE @ gL
HT TN F Ay T oW N EF QR R T BT oK H
N ORoT oy o e H B K X W o W R R ™~

,25,



S|
4o
o=
et 2
A

g
, 2005)

‘m_.o
N

]

91tk

,26,



- 27 -

m f
wAI O~| D,._ 1
<E W
03 ~
o #, N %
5 U - g
O iy T _Wa
T BT g M
o B fari i —
o o hi o-
o =~ gl X wo
o ® ol 7 7 o e
Yo o O e e = o W
= > o or N T &)
o 3 of - = A
oy B oy N B o B
B o o _
. g X X Mo . %
Bow b w53 > % 2|k i
—_— ~ o ) 1
N - m el o M M C% T | %o o T Zﬂw wm
5o b 5 ® w8 < | B T i
o o v 2 Ty i i
W 7o o o ~ N rolin w T K
T._ T X Z o ~
al3 —~ =0 X 1 o’ o -0 7K —~
ou o o il o) Ho - T WO [MM|V — Njo
EO Z =] ~ Eu_ Eu_ ﬂa e _él HE ~ X WA 1v_A|L OL
Ch ¢ﬂﬂd@ x A g 5 oo &
= = o " o B - oo N
W_ T Nlo i) ™R i ol B i) W‘_ o ﬁ_w
iy = n E T o o i N _ A
S g o =z % |\ 2 3
o s :_W ol Mﬂ N mo  B° il £ A
o} Be o X° o
P D i & 4 < T
N o e ﬁm T
m B0 7 o X o =0 i H
o7 L T W X e
%ﬂmﬁﬂ%ﬂig
e m”__ ° = G - ~
I B =
o/ ﬁ ak ud|
© XT
-
<5



o T o)
,Mo X qmr \/w/ M % % m eI S = O R o m.ﬂ mﬁ Mﬂ
N O © O o O X
o E wr mr\c S 3533 S 0 0 S 0 8 8|3 < =
Mo - )
<0 " nl S i
T T w B S B . X
hd z = B o
T Jlessssasssssss8g %m%%
o o
ol i ) o m ol Jo o
- ogo M H;!
IH rJ ~ H ' = i
<+ 7™ o O o 9o O % [ 3
T Fm s m S ® 8 8 8 8 8 8 8K m y GO
row 1+ Ho o
i = —_ o) OE
CHNCEIEN = o X m
i
o N 5 oo Gy
) O > O 9o O ¥ O Wn o O o o oF &=
o 7 Fleg ks BEz22d R &g AR
o) = "3 — — — _E L 9
‘lﬂ i) ,uAl,._ O O_ K ‘E E
< i e < E
N , = - A
E " ol iy W oW oW F T o Tow TS
o) %0 1 | oF mo mo WO o m o P of o o mo o I —
x T il D e R R R R R R = Mo mom_b.
X R o Pl E | E Mo Mo Mo Mo Mo Mo g fm fE fom Mo ~ T
N oo o Mol TEomE TR omm o R Mo Mo Mo Mo I I
f=Ul X0 YO KO KO KO0 K0 %0 ~ X
@ P o = CRNEE I
oo W OB o
L o - T 9 M
moN 2 A e T T L N I
= m ® FolrlE R R B EE PP T EHE P [ R
S 9k F o e R R R R N I B I Mo o P]
= X SOl Rl e - - e R S g W
B AN = B o}
H Y ~ o EE —~
Iy oy iy F
B oo WOF Tolp|F P FFFF P F g FF Moo= o N
o ~ 1Yoy < Jl T WO WO WO WO o WO WO mo  E WO o E.L = o UT_
T/ éﬁ < MmO AMmLD O I~ =M I TR
fromp 2 P XX

,28,



]

xr
iz
.@
o+
up

B

sl

—
file)

,29,



!

=0
T
i

K

4

B!

AT ET

7}

Edg=2 F

=
=

AT

ol
=

-

ogride] WMaAgE= g o w

<
T

<A A

—_—

)

B/
gl

aig

olR 112} o 77

&t At

= A4

&+
gan)

SE

o
N

el

oyl

Bo

ﬁo
cul

mo

—

0
N

ol

9ol 714 7]

N
=
~
iz

oF
T

o
U

s
o8

ha
o

63
Top
|
oF

ruze]

e

~X

o]
'
4r

)
-

o

|

—~
o

o

£ o

bu

npx e o 2 BSC

L
.vOO

b
0

X

=]
o)
KH
o
.
0

o))
L

ol

]

m
Nr

o

o))

o

oy
&
ﬁo
B

=K

S Rk

ojn

,30,



(&N}
- ‘iﬁ JA.V,.O
S
W X =0
e § o > T E ¥
%1 o o oo X
mu R oo N N oz
= ik =z = N o o o W
< %3 PR e T
Aoy 9 I mwa%
= ﬂ,ﬁ;w R
T B o %wo:w %ﬂﬂq
v o Mo = B L B
o N o M W ° " Hog "
oS mnmwwr% ¥ ow oo
w " mot ﬁo o TR w8 o
WX & o, M v
m.._ N DT._ OT 4 Lt lﬁNO —
ol 1 .# —_ _&o —_— ~ N ﬂ?fl Z 0
o %0 Mm o F A7 ~ B roR
g T o X Vo J.T Y Nz w %
o %0 X o = T . X o
TR Nom 2 3R s H
ﬂ»l To° 0 X =) iy XO T
w7 . Ly do o N 5
o s e wm o w P
o %R T o Mur = Eh iy MM SR
5 < M = ™ % M 1 N o
AT B T o X =0 w9 3
o oo = [ ~ o) e £ T
T o R mo TP ol T go 5 =
o M = ol (m\ _ R H N o g '
KA —~ = w 0
S um_dm_ﬁ o o T
=3 X ﬂl ﬂﬂ o - X M ,W E an} . :.L 53
= & WK o K ) 5 O - T o
o o oW B i e o Mo T G oo oo
A S %ﬂﬂ@@ i o T b
woORRE o_ﬂ &a . T WT_ = N re Tw BT - mr
10° [a\ Z‘.* &M " i _ \oI,E 3o _IT ,ﬂl AT
o ' o %0 o ¥
2 o R T oMo A
X — o og
ol %) Fo o
;Oo OT M/
o E ﬂﬂ

- 31 -



{
;00
it

« W

i

(@] [a\]
o (Y
X o <
o w1 No
o T 2
Rk
o i g
GO
<) B
mm_l UNO E

- <

- ol
N
w My
g o
oF _<
_ zT ﬁo 5.0
<o - b
T X
o
oo RN
TS Mo N

or or

al s i

= Z

~ oF

Ny
N{ Ah

ra
o Y
o He
™
o 5
of T

ERCY

wro
0
AJm
Tor

(2] (2] (9p]
B e
" )
o o

Wo i
oy T <
— 1 No =
= W
1_._Ayo = = ﬂ,ﬂ

CEK ™ =
T
= % v

K. G
Jw ooz
= [

W T
=l 4 ~N ~
] SR B U
by ~ R o ol
ey o o c N
W 5 Mr or
I S
TR A
M o "X

A

= 7o

1S B S

H)

o BO o
T

< =
fo oF
"
- B
IA -
il
X -~ 50
CACIE Y
w N
L
<0 N )
ST
o
z by
Mo - ™A O
pis] 7o Ak o
s o
™ Fe No ok
T B o T
" "
o o
T -
N o7
—_
Iy
B W -

,32,



TH

=0
T
b

TH

& FHE AEAEE SPSS V190 ZE1

_OH

A5

£

olJ

—_
fie)

AJr
]

, N

ZA

2

GER

tol AR ate] 474 £

3|

A, Th 3] 724 (Stepwise) = A Al

WAA, AAALE, A

I~
0

hya

b

_,AO

0

Az

A

(e

AR

7

S

o] 4714

2 o

o Warh FAekal

I
-

, A

7

al

y

,33,



SRR

jUze)

wjr

)

A7 A

1.

aze]
W
"
o
Nd

—

N
Nd

1968 (59.8%),

Iz °
s aHY

7(\)]—

e

A

5 (40.2%) ©]

g9 132

?]sﬂL

=
<]

= 3 2

A
AO
o

o,

A

R

2678 (7.9%)°|

Fol 800 A mIRE o5 7]¥e] 1329 (40.2%), 800~1,000% % W vk

S

o

=]
-

o

o] 7]¥ 1127 (34.2), 1,000 7 ©]7 9w 7]#e] 849 (25.6%)°11 o, A<

=
]

e

303

ba, A7= 769(232%), A

=i ¥e}
TS5 A

MEA7E 2229(67.7%) %= 7HE

(9.196) <= 0] A et

-
R

27|

] &(%)

TR

59.8

196
132
328

40.2
100.0

o

ToX
o

w0
o

79
68.9

26
226

—_—

o
it
Ho
Ho

—_—

o
it

Tor

15.3

50

—_—

o7
Z1
E
o

o
™
X

79
100.0

26
328

—_—

o7
it

il

,34,



T W% () H]&(%)
800" 4 w] gk 132 40.2
800~ 1,000 A} w] gt 112 34.2
A=t
1,0008 4 o] 4 84 25.6
Al 328 100.0
& Al 222 67.7
- =t 76 232
A A
FAA 30 9.1
Al 328 100.0

D WASE ATHe 12 SR/ Be REE Teste] 3 IHOE B

g, A7 54

AT AR QITALE A S-S BY AR EE 40t 1227 (39.2%), 30
o 121%(389%), 5041 o] 38%(12.2%), 3041 wIvF 309 (9.7%) TolAom, 4

HE o2k 220(68.1%), A 10378 (31.9%)°] Lz, sh# 2 thE 1427 (44.0%),
et = ol 1199 (36.8%), A=E olat 628 (192%) o=z HE ol &%
A7F 80%01 & AAskal AATh A= FEEFTE 958 (GB31%) o2 T
wokerm, IeAd5 899 (31.0%), FAF 617 (21.3%), A2 347 (11.8%),
A5 398(1.1%), 718 58 1.7%)ol Atk AT ks A o] 1187 (36.7%) .= 7}
ka8 rlsA 979(30.1%), AHFA 699 (21.4%), 71EF 327 (9.9%), o5
2 6% (1.9%)°1A k. A FolM= Fo B AFIH o] 1669 (53.7%) 22 Arto] 43
A2l sk ow, g 2 AGE 1269 (40.8%), T H AEE 178(5.5%) 0 At
AT FAZoAE= o] 22398(731%), HFHe] 829W(269%)= SHA
70%0°]7Fol gl Folgoen, d WY IFVIe A SHAT 50%7F 5
~15olgla, 21 o] 587 (19.0%), 59 w¥F 5278 (17.0%), 16 ~201d 4373
(14.0%)°1tt. & W FF7]2 21d ol 847 (27.7%), 1611 ~20%1 66

il

ofX

,35,



(21.8%), 5 ~10W 627 (20.5%), 11d~151 617 (20.1%), 5 W "F 307 (9.9%)

ol ATt

E 9. AFoigAre lTAlE sty 54
T =) H] & (%)

3041wl RE 30 9.7

30tH (30~ 3941) 121 389

k! 40t (40~ 49A)) 122 39.2

5041 o] % 38 12.2

A 311 100.0

k3 103 319

e o 220 63.1

A 323 100.0

ArdE o3 62 192

shey = 142 44.0

et E ol 119 36.8

A 323 100.0

AEHF 3 1.1

ARA AR 8 310

S A 95 33.1

2R RAD) SRR 61 213

Ay 34 11.8

7] e} 5 1.7

Al 287 100.0

,36,



H] (%)

)

19
214

69
118

36.7
30.1

97
32
322

A

Njo
NI

9.9
100.0

Al

55

17

40.8
53.7

126
166
309

33 % A%
)
=

Mo

NI

100.0

Al

73.1

223

26.9
100.0

82
305

- A
P
No B

o) e

17.0

52

5 m] gk
5 ~104d
11d ~154d
1614 ~20d

21d o]

26.8

82

23.2
14.0

71
43

19.0
100.0

58
306

~

A
54d 1]

9.9

30
62

20.5

5d~10d
11d ~159
16 ~20d

214 ©]

20.1

61

21.8

66

21.7
100.0

84
303

~

Al

,37,



Aol e
7} 2614 0l
(N=328)

&

]

I

=g 2824, <t
o

oF
o, 1

a7l 286W & 10714
3|

3 2774,

fex]
™

=1
=

=

]

Al A
27674, A&A A A 2734, A AR 2664, IA5ALAA

AEE 4
A 284

]

AR ASE 2814, J8ABTY 2784, ¢k

=1
=

aAATY oo A P4 AFHE
SRS

7}

2.

B
N
B

i3

ﬁo

i

0.66
0.66
0.69
0.69
0.65
0.68
0.75
0.69
0.72
0.74
0.55

2.81
2.73
2.61
2.66
2.84
2.82
2.76
2.86
2.77
2.78
2.75

—_

To°
U
=
4

0

X7
s

K

A
A

Nfo
N

G

)

RN
%0
E
o)

,38,

Al




b 24 72%H S4E AR
AaALAAG I S0 Ma sl b Egtov], SauAAAt B
AeEgol U@ 4 Are B A vk 2 9 2T 54
A EASHoR frela Aolrh fAT
E 1L 220 S40 B2 faekd @ ool @ Y WagE
R T B 24 CH
7 ug g L5 R owa AR oag BEOLE
w5 @ 0 0% oy T s PR ae
_ }\Olfgz_zl 277 274 264 265 283 281 277 288 277 280
:Q T 286 272 257 267 286 284 275 283 278 274
Al 281 273 261 266 284 282 276 286 277 278
t/F 152 006 064 005 009 011 007 044 0.02 044
TFH 305 277 277 286 265 272 305 290 273 279
<l A | 275 270 259 264 28 282 274 28 275 276
;:j] S| 296 278 260 265 28 284 268 28 283 2.66
ET] 559 281 283 2656 269 279 2838 28 292 284 312
Al 281 273 261 266 284 282 276 28 277 278
t/F 236 076 048 073 061 019 134 009 027 229
E1HA] 286 277 268 270 289 287 281 288 281 281
= AR 267 263 243 252 264 266 256 273 266 265
° FA| 280 270 257 273 300 283 293 307 277 283
Al 281 273 261 266 284 282 276 286 277 278

t/F 214 141 370 214 3% 225 404 261 111 143

" p<0.05, © p<0.01

,39,



E 12 Q78 8 E4o) nhe fdebd 9 dRe) A @4 WaAE
8 _ oA
R E S N L]
73 I A R S R
- N A Al ¥ [ gl -
E oW ) 04 £% a0
304 m]RE 2705 259 271 271 29 274 274 289 28 293
IHE0~0H) 262 258 248 251 275 278 266 276 268 265
o
; AOTH40~094) 290 277 264 271 287 285 276 28 279 279
(¢}
504 o]’ 297 305 28 28 28 291 303 303 28 29
Al 2709 272 261 266 283 283 275 28 276 277
t/F 497 5487 2910 3460 065 042 216 146 080 2.09
AgoE
v 01’3 273 266 254 264 284 285 276 290 268 275
s} = 278 268 256 260 279 275 270 28 277 273
5 sraE
ol 287 282 271 272 28 286 281 28 280 283
[}
Al 280 273 261 266 284 282 276 28 276 277
t/F 110 188 194 083 047 069 062 009 052 063

,40,



S B a1 ST

i N E I S

w5 @ L 0% ay T oex PR aa

o] -2 250 233 220 240 275 260 267 260 250 250

AF-2] 270 268 252 258 271 268 269 278 266 261

2) b e 284 273 263 264 28 281 274 28 278 283
< dgrl«&z 28 277 268 271 29 28 276 291 279 278
7] E} 279 277 262 279 277 300 3.00 296 290 293

Al 090 075 098 075 093 125 098 063 078 156

t/F 1.08 075 036 076 108 141 062 121 117 198
AgH 300 267 267 267 300 300 267 300 267 267
ANEALH 277 277 262 273 290 297 277 287 273 270
e 293 283 270 267 295 287 283 297 287 292

;:— 3 4 - 284 274 267 275 270 271 284 276 272 271
ZARUSIRS 248 248 239 231 274 250 261 267 255 281

71 €} 300 300 267 300 300 300 280 300 325 267

Al 282 2776 263 267 28 284 279 287 276 279

t/F 224" 144 091 217 116 197 048 122 146 114
49 23 294 294 263 281 287 283 282 306 282 288

= L AL 291 280 262 269 284 279 275 283 276 277
HWoOOF W AN 274 267 264 265 286 284 279 289 279 280
Al 282 274 263 267 28 282 278 283 278 279

t/F 279 211 004 045 003 019 014 08 010 0.15

“ p<0.05, * p<0.01

,41,



GARAEE, FEvtHA, FEREY, dsgRH e P AxE v F
Lol s FolH e MHHET} =gk}
¥ 13 Fojmo] mE sixiebd 2 ome] A A WaARE
T A Ei 3kzp TE orn L) paxe:! ZL]E o
T vy A L e M ;j Az oy AE
L 24 £z an o
- Zhod 287 277 265 270 290 283 281 287 278 283
‘; ] o] 261 262 249 260 270 268 265 283 268 263
= Al 280 273 261 267 28 283 277 28 275 278
t/F 920" 291 314 109 402° 398 231 017 111 437

p<0.05, ™ p<0.01

,42,



3. 4T3 HAE

A =

7}

3}7h 336 & 7t

A9

!
W, ks AEst 3304, /MEAAES 3147, A DE3}F 2957 ol

(N=328)

22|

e
N
B

i
jpaxe]

&)

juid

0.81
0.81
0.71
0.72
0.48

3.36
3.14
2.95
3.30
3.19

o
otz
H
—_
"

—_—

0

7§ A A 8t

A AIA

Al

7O
o
et

0
il
"
o
N

R
Nd

o

N

o

Ho

3}, AAIME&3)

NERDE
A

Zpol7b ghlem, A

§_]__

9]

54

25

%

0

,43,



N A A2 3

<3}
3.34
3.38
3.36
0.13
3.69

€

2177}

R

3.29
3.33
3.30
0.22
3.54

2.95
2.93
2.95
0.08
2.98

3.11
3.19
3.14
0.69
3.50

F
‘mo
TR

o

)l
Mo

A

t/F

—_—

)

i
Ho
Ho

(@)} Lo ™
— ~t o~
(9} o (ap]
(@)} 0 <o}
& & T
(@] (@] [a\]
O (=} g
S O ™M
o o o
oQ Lo (@)}
N m ©
o o o
o) o) o
T Fn Em
ERL I
o oy W
U
T o

3.30
6.78"

2.9
455"

3.14

326"

3.36
3.80°

Al

t/F

3.16 2.88 3.37
3.04
3.18

3.04
3.27

3.41

3.17
3.13
3.30
319

3.15
3.52
3.36
3.68

2.95
335

3.14
1.00

Al

t/F

" p<0.05, " p<0.01

Bj

o
—_

At

o]
p3S

o] 7}

Els

9]

oA EATH R
7§ A A 2 3t

A2 E
=

5041 o]

-
R

,44,



FABFA ] M =T Ao 7Y =%, Aol Eers M8 =
sk AATAESE BE A S EAoA FAStH R Fogk Aot
AT
3E 16, JAFALE S Bl mE A s Mg e
T ARAAEst  NRAAES  GAMEES  AdsAEE
g 3.34 3.11 3.10 3.33
A o34 3.36 3.15 2.86 3.29
7 3.35 3.13 2.94 3.30
t/F 0.04 0.12 8.27" 0.21
304 mer 3.20 3.13 3.13 3.40
30tH(30~3941) 3.16 2.96 2.99 3.21
A% 40T40~49A)) 3.47 3.24 2.91 3.34
504 o) 3.70 3.32 2.71 3.28
Al 3.35 3.13 2.94 3.29
t/F 6.09" 3.32" 2.42 0.86
&) 3.19 3.08 2.91 3.22
srey = 3.31 3.12 3.00 3.33
ekl 3.49 3.18 2.88 3.30
7l 3.35 3.14 2.94 3.30
t/F 3.23" 0.34 1.09 0.51
o] -] 2.25 2.00 2.83 2.58
AR A 3.16 3.04 3.11 3.33
a4z +% 2 3.46 3.19 2.75 3.33
87]&4 3.33 3.17 3.03 3.24
7] €} 3.63 3.22 3.03 3.41
7 3.35 3.13 2.94 3.30
t/F 554" 3.60” 3.77" 1.96

,45,



T AAAAEs  ANIAAESE JAMNEES A3t
Any 233 217 3.00 3.00
REREE 3.33 311 301 322
BEn 350 3.19 273 3.30
A SR L 345 326 307 345
A% 296 3.03 293 3.40
71} 3.80 3.30 320 3.30
7 3.37 3.15 292 331
U/F 399" 145 247" 1.00
v 8 23 359 3.24 276 332
g TERAE 3.60 329 281 337
9 B AL 318 3.04 306 328
A 3.37 315 294 332
F 10.80° 370" 523" 0.61
" p<0.05, ** p<0.01
g AFHAEY E HMIAL
DAL Es 7t A A o= Fogh Zpolrt o m, mzho] 2 gl wls)]
o Aglo] WA ES] e o] )
¥ 17 Fodxo) mE A3 WIAHE
TE AAAAEs  AEAAES AL AT AEs
. B 342 316 200 332
o mzo 318 304 301 328
= 7 335 3.13 295 331
t/F 543" 1.29 098 015

" p<0.05, ** p<0.01

,46,



W89 259 d3dAx

4.

A =

7}

o] 35082 = 7}t

A
3284, A% 3 3.00

w4

[13
of

|

R

7

3
=

2M 2~ 3454, A &

tq 3L
, —

(N=328)

H
vze)

X
o
g

o

sl

N
B

I

ﬁo

juid

0.61
0.63
0.67
0.44
0.48

3.50
3.45
3.28
3.00
3.31

KR
T
o
nze)
Az
Tor

ol
"
=

B

KR
o
o

Al

il
T
Tor
Nd

R
Nd

gad

W

,47,



M
ey
=]
o
o

ﬁo

o

KR
e
-

KH
e

i

3.03
2.95
3.00
2.22
3.10
3.04
2.79
3.00
3.00

5247

3.30
3.24
3.28
0.62
3.58
3.26
3.08
3.9
3.28

486"

3.49
3.41
3.45
1.25
3.63
3.43
3.39
3.60
3.45
1.38
3.49
3.35
3.48
3.45
1.45

3.48
3.92
3.50
0.49
3.61
3.46
3.54
3.62
3.50
1.01
3.50
3.42
3.62
3.50
1.20

G
‘mo
TR

o

)l
Mo

A

t/F

—_—

)
i
Ho
Ho

—_—

0

o
E!
ol

—_—

0

R

o)

T
T 7

—

0

R

wjr

3.00
3.08
2.86
3.00
2.78

3.31
3.17
3.33
3.28
1.33

Al
Al

t/F
t/F

" p<0.05, " p<0.01

Sl A

NERE

.?L

—_—

o

o

, 5041

MEYEs Fgdom, Mg 4% 2

9/]

g
, BAFA A Hs)

o

Tor

,48,

EEREE

}

k)
pal

A 9]
ZA 2 AR oA

=

=

]

£

=]



T S5 B ZEAA B A A A B4
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t/F 4.40" 2.80 2.93 0.45
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ABSTRACT

The impact of Healthcare accreditation on patient safety
and improvement of healthcare quality, organizational

culture, hospital administrative activities

Hee Rae Kim
Dept. of Hospital Management
Graduate School of Public Health

Yonsei University

(Directed by Professor Woo Hyun Cho, M.D, Ph D)

This study examined the positive and negative influences of Healthcare
accreditation on health facilities by analyzing patient safety, healthcare quality,
organizational culture, and the variation in hospital administrative activities. A
total of 328 surveys were collected through nurses, administrative workers,
and medical technicians who were employed at 12 medically—certified general
hospitals. Frequency test, t-testt ANOVA, and multiple regression analysis
were utilized.

The followings were major findings of the study. First, among 10 variables
related to patient safety and the variation in healthcare quality, the variation
in infection management was highest and the other variables were as follows
in order of variability: operation and anesthesia sedation management, drug
management, safety guaranteeing activities, medical information management,

safety facility and environment management, patient right and protection,
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continuous improvement of quality, patient treatment, treatment delivering
system and evaluation. In terms of demographic characteristics, the safety
ensured activities, continuous quality improvement, treatment delivery system,
and the variance in patient treatment were highest among participants over
the age of 50 and were lowest among counterparts at the age of 30s. The
variance degree in safety ensured activities was as follows: departments of
diagnosis, nursing, administration, diagnosis and support, and quality
treatment. In addition, participants who actually participated in Healthcare
accreditation indicated a larger variance in the safety ensured activities,
operation and anesthesia sedation management, drug management, and
medical information management in comparison with counterparts who did
not.

Second, among the variance in the organizational culture, human resource
culture was highest, followed by rational goal culture, open system -culture,
internal process culture. More specifically, the variances in human resource
culture and open system culture were highest among public corporation,
participants over the age of 50, nurses, directors, and managers. Rational goal
culture was highest in special corporation and metropolitan cities. Additionally,
male participants, clerical and administrative workers, managers, and
employees showed the highest variance in the internal process culture.

Third, with respect to the variation in the hospital administrative activities,
learning & growth perspective was highest followed by the internal process
perspective, customer perspective, financial perspective. Specifically, the
variation in the learning & growth perspective was higher among participants
who were male, were over the age of 50, worked at the department of
administration, and held higher ranks. The wvariation in the internal process
perspective was higher among older participants and participants working at
the department of administration. The variation in the customer perspective
was higher among participants over the age of 50 and participants working

at the department of administration. The variation in the financial perspective
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was higher among participants under the age of 30 and chief workers and
office members.

Finally, the analysis of the impact of 8 variables related to organizational
culture and hospital administration on patient safety and the improvement of
healthcare quality indicated that the human resource culture of the
organizational culture had statistically significant influences on patient safety
and the improvement of healthcare quality. In addition, the learning & growth
perspective, internal process perspective, and customer perspective of the
hospital administrative activities demonstrated statistically significant impacts
on patient safety and the improvement of healthcare quality.

Based on the findings, Healthcare accreditation revealed the positive
influences on patient safety and the improvement of healthcare quality.
Further, the variations in the organizational culture and hospital administrative
activities were at an average level so that did not show direct impacts on
medical facilities. However, at the medical facilities, every effort was made to
enhance patient safety and the improvement of healthcare quality. Moreover,
the organizational culture which encouraged the strengthening of
organizational members, sincere consideration and attention each other, and
community awareness exerted influences on patient safety and the
improvement of healthcare quality.

Finally, the enhancement of management ability and the improvement of
consumer-centered work process such as the strengthening of work
competencies, patient safety through the education and training for
organizational members also showed a noticeable effect on patient safety and

the improvement of healthcare quality.

Key words : healthcare accreditation, patient safety, healthcare quality,

organizational culture, hospital administrative activities
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