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ABSTRACT

Analysis of Decision—-Making in Ethical Dilemma Cases

Among Clinical Nurses

Kim, Hyun-Gyung
College of Nursing
The Graduate School
Yonsei University

(Directed by Kim, In Sook Ph.D.)

This study was done to analyze the contents of nurses’ ethical
decision-making in four of hypothetical dilemma cases using the Cameron’s
Ethical Decision-Making Model of "Value, Be, Do’. Sixteen nurses who work at
ICU at present or worked before, participated from April 10 to May 10 in
2002. The participants were interviewed three times each and for 40 minutes at
once, with a structured questionnaire at their working places and locker rooms.
The data was analyzed by a procedure of qualitative content analysis into

three categories ; what should I value, who should I be, what should I do.

The results were as follows :

1) In consistency, most of subjects showed a unified voice in 'Value, Be,
Do’. Exceptionally 8 subjects showed inconsistency such as 3 in active
treatment to the incurable patients(case 1), 1 in treatment truth-telling to the

terminally ill patients(case 2), 3 in conflict with uncooperative doctors(case 3), 3
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in dying patients and euthanasia(case 4). Only one subject showed

inconsistency in 3 dilemma cases.

2) The key concepts were extracted case by case.

Case 1 - (Value) meaninglessness of active treatment, humanitarian
dignity, alleviating burden of patient’s family, respect for patient and
patient’s family, joint decision-making, professional duty/ (Be)
advocator, mediator/ (Do) fidelity to job, withholding unnecessary
life-saving, collaboration with medical team, advocate patient and
patient’s family, mediation between patient’s family and doctor.

Case 2 - (Value) patient’s right to know, providing patients with
opportunity to prepare his/her death, respect for patient and patient’s
family, respect patient’s right to self-determination/ (Be) advocator,
mediator, collaborator/ (Do) truth-telling, support patient and patient’s
family, mediation between patient’s family and doctor, providing
hospice care, respect needs of patient’s family, facilitating
communication between patient and his/her family.

Case 3 - (Value) respect patient, respect life, collaboration, respect patient
and patient’s family, professional duty/ (Be) collaborator, advocator,
suggestion-maker/ (Do) fidelity to job, communicative negotiation,
official communication channel, collaboration with medical team,
involving patient in decision-making.

Case 4 - (Value) legality, humanitarian dignity, veracity, professional duty,
respect patient’s needs/ (Be) advocator, keeping law, mediator,
collaborator/ (Do) refusal false documentation, collaboration with
medical team, ignoring doctor’s malpractice, opposing active

euthanasia, report to supervisor.
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3) Closing the interview procedure, the subjects evaluated Cameron’s Model
as it would help them build consistent value, carry right action, and

cope to conflicts.

On the basis of the results, it is recommended that nursing ethics should
adopt the ethical decision-making model, and be applied to the curriculum of

nursing colleges and continuing education program for clinical nurses.

Key words : ethical dilemma, ethical decision-making model
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