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- ABSTRACT -

Patients' Perception and Satisfaction
on Ambulatory Surgery Services

Kim, Ji Hee

The Graduate Schod of

Hedth Science and Management
Yonse University

(Directed by Professor Chong Yon Park, Ph.D.)

This study is to investigate patients' perception satisfaction on the
day surgery services in an effort to provide better service to
day- surgery patients and to find methods that will promote day surgery
in Korea. A questionnaire survey was conducted to patients or their
care givers who were utilizing a day-surgery center, independently
operated by one general hospital in Seoul, from April 9 to 27. Mgjor

results were as follows:

1. The socio- demographic characteristics of day-surgery patients were
evenly distributed in sex and age. However, in terms of residency,
97 of those surveyed lived in Seoul. This shows that people living
long distance or in other regions avoided day surgery because of

their lack of accessibility to the facility.
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2. In the characteristic related with health status and clinical situations,
day-surgery patients had little experience with surgery or
hospitalizing and much interest in their health. Having day surgery
was not decided by themselves in most cases, but most patients
were aware of this type of surgery. There were significant
differences in the patient satisfaction in regard to the quality of

service for surgery waiting period and recovery time.

3. Patients' perception on day surgery was 3.75 at the 5-point Likert
scale. High scores were recorded for the short separation time from
their families and the help provided for admission anxiety and
support for nursing care. Comparatively, most day-surgery patients
were very aware of the objectives of day surgery but less aware in
areas such as surgery duration and date, and pain management.
Therefore, information on surgery waiting period, surgery date and

surgery should be provided prior to surgery.

4. The overall score for the quality of day-surgery service was 3.98 at
5-point Likert scale. High scores of satisfaction were given to
day- surgery facility, environment and employee friendliness but low
scores to surgery waiting period, which may be due to the lack of

understanding of the need for preparation before going into surgery.

5. The overal satisfaction assessment about the service showed
relative high scores for overall satisfaction, revisits in the future, and
recommendations to others. Multiple regression analysis revealed that

age and level of education affected patients perception of day

- 51 -



surgery; age and monthly income, of day-surgery set-up; health
status and surgery waiting period, of the service process; and age

and monthly income, of the health status and service.

Although patients' perception of day surgery seems gradually
increasing, the safety of day-surgery should be investigated and needed
political and administrative considerations to promote ambulatory

surgery services.

Key words : ambulatory surgery, perception, quality, satisfaction
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