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ABSTRACT

A Study on the Relationship between Emotional
Labor and Depressive Symptom among the Service

Industrial Employees

Soo Youn, Kim
Department of Occupational Health
Graduate School of Health Science and Management

Yonsei University

(Directed by Professor Sei Jin Chang, Ph. D)

This study was designed to identify the relationship between
emotional labor and depressive symptom among Korean service
industrial employees.

The case group consists of 331 employees who are working at the
department stores, hotels and family restaurants in Seoul. | also invited
150 non-emotional labor group (90 officers in Seoul and 60
manufacturing workers in Incheon) as control group. A structured
guestionnaire was used to estimate the participants’ general

characteristics, job contents, job satisfaction, and depressive symptoms.

- 37 -



The measurement of emotional labor was performed only in the case
group.

Data were analysed with SAS 6.12 program. Chi square and t-test
were used for comparing demographic characteristics, job demand,
decision latitude, job satisfaction, job insecurity and the levels of
depressive symptom between case and control group. Multiple
regression analysis was used to elucidate the factors affecting
depressive symptom.

The results of this study were as follows:

First, while the mean values of job satisfaction, job insecurity and
the levels of depressive symptoms of the employees who are working
on emotional labor were higher than those who are not performing
emotional labor, the mean values of job demand and job control of the
employees who are working on emotional labor were lower than those
of non-emaotional labor group.

Second, depressive symptom showed a positive relationship with job
demand and job insecurity, and a negative relationship with job control
and job satisfaction. The emotional labor was positively associated with
job demand and depressive symptom, but negatively associated with job
control and job satisfaction.

Third, in total group, performing emotional labor and high job

insecurity were related to an increased depressive symptom, but the
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perception of job satisfaction played a role in reducing depressive
symptom.

Fourth, in emational labor group, high job insecurity and emotional
labor, and low job satisfaction were associated with an increased

depressive symptom.

These results suggest that performing emotional labor is related to
higher depressive symptom in emotional labor group. In other words,
the involuntary emotional expression and low job satisfaction at the
workplace may influence the levels of depressive symptom.

It is strongly required that, although it was not conducted in this
study, stress modifiers like personality traits (eg. Type A personality
and self-esteem) and social support should be considered to examine
the relationship emotional labor and its adverse effects on the service
worker's mental health. In addition, the well-established welfare
systems and stress management program of the worksite should be
also provided to minimize some occupational problems caused by
performing emotional labor, and it is needed to recognize emotional
labor as a main part of the modern labor market not just an additional

work.

Key words : Service industrial employees, Emaotional labor, Depressive
symptom
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