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ABSTRACT

A Study on Differences of the Factors Affecting Hospital Staff's

Job Satisfaction among Three Hospitals

Wonhee Lee
Dept. of Hospital Administration
The Graduate School of Public Health

Yonsei University

(Directed by Professor Seunghum Yu, M.D., Dr.P.H.)

The purpose of this study was to comparatively analyze
differences of the factors affecting hospital staff's job satisfaction
among three hospitals different in terms of their legal status. For
this purpose, an open—ended questionnaire survey was conducted
for the period from March 30 to April 6, 2009 for the administrative
staff of three hospitals in Ilsan: a public special hospital with 500
sickbeds founded by the government, a private university hospital
with 800 sickbeds established by a religious foundation and a public
general hospital with 760 sickbeds established by a public

organization. Among 200 copies of the questionnaire, 164 ones were
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used for the final analysis.

The results of this study can be summed up as follows;

The job satisfactions of the administrative staffs working for the
three hospitals scored 3.38, 3.55 and 3.52 on average, respectively.
When the independent variables were controlled, public general
hospital staff's job satisfaction was higher by 0.18 than public
special hospital staff's, while their job satisfaction was affected
significantly by personal attributes (0.43), attitudes toward the
hospital (0.40), expectation of the hospital (0.18) and perceived
importance of the job (0.12). As a result of analyzing differences of
staff's job satisfaction among three hospitals, it was found that their
job satisfaction was affected significantly by personal attributes
(0.46), attitudes toward the hospital (0.39) and expectation of the
hospital (0.21).

All in all, public general hospital staff's job satisfaction was
significantly higher than public special hospital staff's, which is
deemed attributable to differences of the organizational culture. So,
in order to enhance hospital administrative staff's job satisfaction,
different approaches are deemed required depending on the types of

the hospitals.
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