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Abstract

A Comparative Study of Affecting Empowerment between

Nurses and Administrative Staff in a General Hospital

Young Hee Shin
Graduate School of Public Health

Yonsei University

(Directed by Professor Seung Hum Yu M.D, Ph. D.)

This study was performed to examine primary factors of empowerment
among nurses and administrative staff of a general hospital. Survey was
conducted for two weeks from Sep 22 to Oct 4 2008. Data was collected
from nurses and administrative staff employed in Wonju christian hospital
of Yonsei University Wonju college of medicine. 317 questionnaires were
distributed totally, finally 295 questionnaires(211 nurses and 84 administrative
staff) were used for analysis. Collected data were used by SPSS 12.0 win
program.

1. 84.7 percent of 295 nurses are female and 15.3 percent are male.
48.8 percent of administrative staff are female and 52.2 percent are
male. The range of age showed 44.5 percent of nurses are in their 30’s

and 524 percent of administrative staff are in their 40’s. The length of
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working experience over 20years of nurses was 19.9%, most of them
worked 11 to 15years. In case of administrative staff, 33.3 percent have
worked over 20 years and 29.8 percent have worked 16 to 20 years.

Staff grade of participants showed 4.8 percent of administrative staff
were the second grade, 53.6 percent the third grade, 26.2 percent the
fourth grade. 29.4 percent of nurses were the third grade, 23.7 percent
the fourth grade, 23.7 percent the fifth grade. For educational
background, 50 percent of participants had a bachelor’s degree. Only
eight administrative staff is high school graduates.

2. Mean value of two jobs showed nurses scored high in job factor V
and administrative staff scored job factor I, organization factor I,II in that
order. Mean value of empowerment scored over 3.5, it was statistically
insignificant. Between independent variables and empowerment, task
importance(.554) was the highest score.

3. The result of this study showed that task diversity and task clarity
and task significance and task appropriateness of job factor, job stability
of organizational factor, task centeredness of individual factor of nurses
had significance on empowerment. In case of administrative staff, task
diversity and task appropriateness of job factor, fair wage of organizational
factor, task centeredness of individual factor had significance on empowerment.

4. The causal relationship between factors and empowerment showed
all factors of job factor affected empowerment in the first stage, fair

wage and organizational support of organization factor in second stage.
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In the third stage. there was no change of job factor, organization factor
had no influence and task centeredness of individual factor affected the
empowerment. Finally there was no change after analyzing by type of
occupation from 1st to the 3rd stage. It is understood that type of
occupation had no influence on empowerment.

After considering all the factors, there were different factors between
nurses and administrative staff but, type of occupation had no influence on
empowerment. Examining statistically significant factors of empowerment
showed similar result supporting the preceding studies but, some of it
revealed some characteristics of Wonju christian hospital.

This study based on a random sample from nurses in proportion to
administrative staff. So it was difficult to generalize the result. To
conclude, it is important to consider the factors of empowerment in
practical point of view. When it comes to managing the personnel of

the hospital, it should be implemented in advance.

75



	차 례
	국문초록
	Ⅰ.서론
	1.연구의 필요성
	2.연구의 목적

	Ⅱ.이론적 고찰
	1.임파워먼트의 기본개념
	2.임파워먼트에 영향을 미치는 요인
	3.선행연구 고찰
	4.향후 임파워먼트의 과제

	Ⅲ.연구 방법
	1.연구 대상
	2.연구 도구
	3.자료 분석 방법
	4.연구도구의 신뢰도 및 타당도

	Ⅳ.연구 결과
	1.연구 대상자의 일반적 특성
	2.임파워먼트의 영향요인별 수준
	3.직종간 영향요인별 차이분석
	4.임파워먼트와 영향요인 사이의 상관분석
	5.항목별 요인분석
	6.직종별 임파워먼트의 영향요인
	7.임파워먼트 영향요인 분석

	Ⅴ.고찰
	1.연구 방법에 대한 고찰
	2.연구 결과에 대한 고찰

	Ⅵ.결론
	1.연구 결과의 요약
	2.제언

	참고문헌
	설문지
	영문초록



