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ABSTRACT

Preference Degree Regarding Foreign Hospital and
Medical Care Use Intention in Incheon Economic

Special Zone

- an example of a university hospital in Seoul -

Eun-Young Lyu
Graduate School of
Public Health and Management

Yonsei University

(Directed by Professor Hye-Young Kang., Ph.D.)

With the inception of WTO which deals with market opening and
freedom of service trade, the negotiation of public health, previously not
discussed due to publicity and non-commercialism, has been progressing
in detail toward the opening of the medical market in January 1, 2005,
in accordance with the 'negotiation guidelines and procedures”
determined by the WTO Service Council. Korea has announced the
foundation of foreign hospitals in the Incheon Economic Special Zone

which will allow medical treatment for Koreans.
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Accordingly, this study investigates the characteristics of foreign
hospitals that are preferred by patients in the Incheon Economic Special
Zone and analyzes the use intention by foreign hospital characteristics in
order to understand the factors which affect the intention to use foreign
hospitals in the economic special zone.

Firstly, 340(76.496) out of 454 patients agreed with the enticement
intention of foreign hospitals in the Incheon Economic Special Zone.
Positive recognition for hospital enticement was strong in patients of
high income and high academic background, overseas medical
examination experience of family and relative and males. The approval
reasons in order of frequency were domestic medical development
through advanced medical introduction, demand sufficiency regarding
high quality medical care, prevention of outflow of foreign currency
followed by absorption of overseas expedition health care, and income
increase through foreign capital enticement and employment.

Secondly, in the study about foreign hospital characteristics, patients
preferred joint venture with domestic hospitals rather than individual
foreign hospitals. This preference increased with low income and low
academic background, perceived good health, and inexperience of
overseas medical treatment. In addition, in spite of the need for
Interpreter’s assistance, many patients wanted to receive medical
treatment in foreign hospitals. Preference for foreign hospitals was
greater for patients of higher income and higher academic background,
and more overseas medical care experience. In the scale of foreign

hospitals, patients preferred specialized hospitals to general ones. Many
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patients preferred nonprofit-making corporation hospitals than private
firms and would not pay higher fees for medical treatment expenses.
Such tendency was clear in the case of low Iincome, low academic
background and females. As for insurance, many patients replied that
they preferred to join private management insurance and withdraw from
national health insurance.

Thirdly, factors affecting intention to use foreign hospitals in logistic
regression analysis were as follows:

Patients who are willing to go to foreign hospitals to receive medical
treatment in spite of long distance expressed use intention about five—
fold stronger than those who did not. Patients who are willing to
receive Interpreter’'s help expressed use intention about four—fold
stronger than those who did not. In selecting insurance, patients who
are willing to join both private and national health insurance expressed
use intention of foreign hospitals about three—fold stronger than those
who would join only national health insurance.

Besides, patients who are willing to pay high medical expenses
expressed use intention of foreign hospitals about three-fold stronger
than those unwilling to pay. Analysis showed that patients who would
use private hospitals were about twice as likely to use foreign hospitals
as those who would visit nonprofit-making ones.

In conclusion, the factors which have impact on the intention to visit
foreign hospitals were geographic access degree, use of interpretation
service, health insurance type, high medicare expenses, and corporation

hospital type. As the patients’ preference of hospital type and intention

,93,



to use foreign hospital differs with patient’s characteristics, it 1is
essential to take proper measures to gain full understanding of

Philadelphia and Harvard University Hospital before its opening in 2008.

Key words : Incheon economic special zone, foreign hospitals, use

intention
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