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L A 712 AR Holy Hol&

No |Name Field Name Type |Len. |Description [Example

1 ID ID C 13 7612072037711
2 A pname N |8 2T

3 A=E HS cpnumber N |11 01199875779

4 Ta 1 organ N |8 411764

5 T4 2 address N |12

6 | 7FATE insti N |2 1
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2. AR AAAS HelE EHolE

No Name Field Name | Type| Len. | Description Example
1 1D 1D Cc |13 7612072037711
2 AR Height N | 73 160.5
3 | AF Weight N | 73 56.4
4 | BEAT Stweight N | 73 51.5
5 | HRE BMI N | 73 116.0
6 | =718 (AEY) | SBP N | 73 129
7 | olg71¥ (AAEY) | DBP N | 73 85
8 | AlE(3) (acuitometer) Lsight N |73 0.1
9 | AlE($) (acuitometer) Rsight N | 73 1.0
10 | wAAE(F LCsight N |73 1.0
11 | AAAIE (%) RCsight N | 73 1.0

99z

12 (pureiz)ne audiometer) Raudition | N 173 !

13 BHEE) ) Laudition N |73 1
(pure tone audiometer)
Primary Key Serum_ID

- Sepc. : Specification

- Len. : Length
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b

3. A &

o 74} wlele Ho]E

No Name Field Name | Type | Len. | Description Example
1 1D ID C 13 7612082037711
2 | Fod TP N 7.3 7.8
3 | Albumin ALB N 7.3 7.2
4 | Bilirubin TB N 7.3 3.1
5 | ALP ALP N 7.3 106
6 | SGOT(AST) SGOT N 7.3 52
7 | SGPT(ALT) SGPT N 7.3 198
8 | GGT(r-GT) GGT N 7.3 55
9 | LDH LDH N 7.3 320

10 | & Ca N 7.3 9.7

11 | F71¢ P N 7.3 3.6

12 | 84+ UA N 7.3 43

13 | 98444 | BUN N 7.3 16.6

14 | Z# oy Cre N 7.3 0.9

15 | T84 TRI N 73 259

16 | Ed=H= Cho N 73 300

IEEEY A
17 o HDL N 7.3 80
18 | 3EAETG FBS N 7.3 83
Primary Key Serum_ID

- Sepc. : Specification

- Len. : Length
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=5

4. A 71e AL glolH

No Name Field Name | Type | Len. | Description Example
1 o D c 13 Z61 208203771
2 | X-ray ZHAF Chestpa C 100 /W8
3| AR=HAL EKG C | 100 4%/
4 | X-ray AA} Chestpa C 100 /7%
5| AZFL¢HEAA Pap C | 100 /w13
Primary Key Serum_ID

- Sepc. : Specification

- Len. : Length
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ABSTRACT

A Study on the Examination Inform System for the CRM using

Mobile System

Soo Youn Lee
Graduate School of
Health Science and Management

Yonsei University

(Directed by Professor Young Moon Chae., Ph.D.)

Recently, the Development of Wireless Communication & Technology
make practical applications for even better efficient management of the patient
administration and data collection in various fields, especially in health.

In accordance with, this study will develop mobile system in health
examination in anywhere, develop the management of health by minimum
monitor, lastly, present a new model of the management of health
examination using wireless internet technology.

The Examination Inform System for the CRM using mobile system is
one of the strategies that healthcare organizations are recently aiming to
achieve the maintenance of public health and financial efficiency. Since CRM
in healthcare is not simply an establishment of Technology infra, it should

be a customer-centered management system in order to provide patients with

_60_



the rapid and effective medical services. Thus CRM is not a kind of it
solution, but a comprehensive reengineering activity in healthcare
organizations.

The goals of applying the Examination Inform System for the CRM using
Mobile System are the people provided with general examination services,
but to provide individually tailored medical services by the Examination
Inform System by Mobile. The subjects were based on the people who
examined a hospital from July 2003 through December 2003. They were
given the results by postal service, and the randomized people were asked of
if they want to get the results of the examination by mobile. Some of them
are satisfied with the Examination Inform System using Mobile System and
wanted to have more developmental mobile system. For an effective
application of the system, it needs to be performed to support the strategic
objectives and incorporate management strategies that are appropriate for
internal and external environments. This system should include customer
management, and develop the functions of total medical services.

Based on these results, I proposed that the new model that wireless
system can be apply easily in the field of medical care. Furthermore, this
study inspect new developed mobile system can help patients see their data

easily from anywhere.

_61_



