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Operating Report of a Hospice Cyber Counselling Program

Ji-Soo Yoo, Se-Won Kang and Yoon-Jeoung Lee

College of Nursing, Nursing Policy Research Institute, Yonsei University, Seoul, Korea

Purpose: This study is to report the operating result of the Hospice Cyber Counselling Program for improving
quality of life for terminal patients and their families. Methods: This study was performed followed by counsellor
training, building strategy of public relations, management, and evaluation of the effect in order. Results: 72
subjects visited our cyber homepage and became members for approximately 9 months from Oct. 2004 to July
2005; 17 subjects in their 20s (23.6%), 12 subjects in their 30s (16.7%), 17 subjects in their 40s (23.6%), and
13 subjects above 50s (18%). Classified by diagnose related group, cancer related disease consist of 90%. As for
the relationship between contents of counselling and counselling applicants, families consist of 90% and
self-applicants only 10%. Only 30 members used on-line counselling and their counselling frequency was just
35 times. Although counselling frequency and the number of members who used the counselling site were not
high, they tend to contact with a counsellor continuously and use the site actively after the first counselling.
Conclusion: Cyber counselling program for hospice was practically managed to improve quality of life for terminal
patients and their families as a basic activity for hospice business activation. Basic public relations with regard
to hospice business by mass media and the press should be petformed continuously and the hospice training
program is required for medical personnel to be continue. (Korean J Hosp Palliat Care 2006;9:30-34)
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