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Objectives: To determine the factors affecting the assessment of Oriental medical institutions under the Oriental
Medical Institution Assessment System and thereupon, provide for some basic data and alternative measures for
assessment of Oriental medical institutions.

Methods: The researcher sampled 320 people employed by 26 Oriental medical institutions designated as model
Oriental medical institutions subject to assessment in 2008 and 2009 and thereupon, used a structured and open-ended
survey table for them to collect the data. The size of the final sample was n=302.

Results: The Oriental medical institution staff were highly aware of the Oriental medical institution assessment
(OMIA), After adjusting the other factors by multiple regression, the factors affecting such recognition were different
significantly depending on age (those in their 30's), types of job (nurses and treatment assistants) and locations of
hospital (GyeongSang-do). The staff expected the OMIA could helpful for improving facilities and system of
hospitals, thus promoting satisfaction of patients. To do so, they felt it necessary to develop an assessment scale
reflecting the special conditions besetting the Oriental medical institutions as well as the indices for improvement of
Oriental medical service quality.

Conclusion: It is hoped that this study will be followed up by future studies which will comparatively analyze Oriental
medical institution staff's perception of the assessment system before and after its operation and thereby, suggest some
ideal policy alternatives for assessment of the Oriental medical institutions. Furthermore, future studies are requested
to research into Oriental medical institution staff's needs and consumers' needs as well in consideration of the
characteristics of the Oriental medical institutions and thereupon, suggest some alternatives for continued education,
development of the assessment tools, methods and policies.
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Table 1, Distribution of the Subjects according to the
o1zn
A2t hospital’s type and location
1, A7 CHAIRfe| elHbMol EN Hospital No. of cases %
2008‘{3:‘1} 20091‘/3 01] /é]}\] E]—‘E ?J.'Ho}'q §_7]% }\] t‘]j_] University 184 60.9
Hrlo| Fofshe Y 3L F 267049 Type Corporate 76 252

HI Q] 1 mo Ao PSR=8-4 Y- Ke=Ne)
¢ o1 I_TX]‘ 320 = ‘:H SOE Ewi ]'OI‘M—J]%, Personal 2 13.9

AEIFEE 943%2 30299 FHAEAE AT
A ° Seoul, Kyunggi, and

o] $83 ZAARAT. ATEA Ul P Canevons 161 533
Bl 548 v dd 7P gL A4S, A7, ChumaCheonedd 4 6a
. Un,; cong-do .
79 A WYo] e PEE B (Table ). Location e
APz Ao 54 BAF A7 o3 GyeongSang-do 0 199
HART JiI Y] R Aol AU, < Jeolla-do 32 10.6
ko) e AFE Btk Ielnsngst B
i ’ : Total 302 100.0
Aol tig FAAEL HAE <, tishEd, A
AP Y] {=o]3dt} (Table 2).
Table 2. Demographic Data of the Subjects according to the Type of Hospitals
University Corporate Personal Total Chi-sq.
Male 71(38.6) 34(44.7) 17(40.5) 122(40.4)
Gender 0.85
Female 113(61.4) 42(55.3) 25(59.5) 180(59.6)
20~29 49(26.6) 23(23.7) 17(40.5) 84(27.8)
30~39 67(36.4) 36(47.4) 18(42.9) 121(40.1)
Age 10.87
40~49 54(29.3) 19(25.0) 7(16.7) 80(26.5)
Over 50 14( 7.6) 3(3.9) . 17( 5.6)
Under 2 30(16.3) 17(22.4) 19(45.2) 66(21.9)
Working 2~5 41(22.3) 28(36.8) 7(16.7) 76(25.2) A0z
years 6~10 35(19.0) 13(17.1) 14(33.3) 62(20.5) ’
Over 10 78(42.4) 18(23.7) 2(4.8) 98(32.5)
High-level 10(5.4) 8(10.5) 3(7.1) 21(7.0)
Working .
position Mid-level 65(35.3) 25(32.9) 10(23.8) 100(33.1) 4.12
Working-level 109(59.2) 43(56.6) 29(69.0) 181(59.9)
Doctors 44(23.9) 18(23.7) 12(28.6) 74(24.5)
Nurses 88(47.8) 31(40.8) 19(45.2) 138(45.7)
Occupation 2.36
Treatment assistants 30(16.3) 17(22.4) 7(16.7) 54(17.9)
Executives 22(12.0) 10(13.2) 4(9.5) 32(11.9)
Experience with the Yes 50(27.2) 28(36.8) 7(16.7) 85(28.1) s 66
related seminar No 134(72.8) 48(63.2) 35(83.3) 217(71.9) ’
Total 184(100.0) 76(100.0) 42(100.0) 302(100.0)

N(%) ; *<0.05 ; **< 0,01 ; *¥*< 0.001
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Table 3. Subjects’ cognition on the Oriental Medical Institution Assessment

Cognition
Mean S.D. F
Over 45 42-45 39-41 Under 38
Male 14(11.5)  37(30.3)  28(23.0)  43(352) 4031 4.54
Gender 3.43%%*

Female 51(283) 50(27.8)  48(26.7)  31(17.2) 4227  5.10
20~29 12(143)  22(26.2)  25(29.8)  25(29.8)  40.56  40.56
30~39 39(322) 27(223)  28(23.1)  27(223) 4230 507

Age 2.74*
40~49 13(163) 32(40.0) 1923.8)  16(20.0) 4156  4.86
Over 50 1(59) 6(353)  4(23.5) 6(35.3) 39.82 422
Under 2 1928.8) 10(152)  16(242)  21(31.8) 4150 529

Working 2-5 1621.1) 2127.6) 21276)  18(23.7) 413 534 0.08

years 6~10 1321.0) 254.03) 1117.7)  13Q2L0) 4173 521 ’

Over 10 1707.3)  31(31.6)  28(28.6)  22(22.4) 4145 432
High-level 2(95)  11(52.4) 2(9.5) 6(28.6) 4129 433

X)‘;ﬁg‘f Mid-level 2(22.0) 32(320)  26(26.0)  2020.0) 4176  4.90 0.24
Working-level 41(22.77) 44(243)  48(26.5)  48(265) 4135 5.09
Doctors 5(6.8)  22(29.7)  23(31.1)  24(32.4)  40.11 431
Nurses 43(312) 42(304)  28(203)  25(18.1) 4229 534

Occupation S.11¥¥*

Treatment assistants ~ 13(24.1)  14(25.9) 13(24.1) 14(25.9) 41.78 4.77
Executives 4(11.1)  9(25.0)  12(333)  11(30.6) 4000  4.13

Experience with the Yes 19224) 2934.1)  16(188)  21(247) 4154 514 0.02
related seminar No 46(21.2) 58(26.7)  60(27.6)  53(244) 4146 491

Total 65 87 76 74
(100.0)  (100.0) (100.0) (100.0)
Mean(SD) ; *< 0.05 ; **<0.01 ; ***<0.001
2. eHto|=7|gt WIIMIEO| cHet QIX|= 0}1171 A TEWMFE AR, FHHSE

ro

AEE 504 vHHA 463 o] 21.5%, 42~
4573 28.8%, 39~414 25.2%, 387 o|3} 24.5%%
AA SEAY] He 4152 =4 AL A

EAdl Fate] WwstaS W, o4
o] QA =7} ESt) Oﬂfﬂoﬂ/ﬂ 30~394] A#H o]

4232 =9k, 504 o] AT 39.8E A
AT 224 HFe] B 1579 9

s A =
| L
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Table 4. Multiple Regression Analysis to assess the factors affecting cognition on the Oriental Medical Institution

Assessment
Beta t p Beta* t p
Male 1.00 1.00
Gender
Female 1.67 1.91 0.058 2.17 3.82 0.000
20~29 1.00 1.00
A 30~39 1.82 222 0.027 2.05 2.99 0.003
e
£ 40~49 0.60 0.56 0.576 1.42 1.88 0.061
Over 50 -0.95 -0.58 0.565 -0.28 -0.22 0.827
Under 2 1.00
Working 2~5 0.35 0.41 0.684
years 6~10 -0.94 -0.96 0.338
Over 10 -0.60 -0.55 0.580
High-level 1.00
Working Mid-level 134 1.70 0.090
position
Working-level 1.91 1.42 0.158
Doctors 1.00
Nurses 2.00 1.92 1.056
Occupation
Treatment assistants 2.00 2.00 0.047
Executives 0.25 0.22 0.825
University 1.00
Hospital
type Corporate -1.10 -0.11 0.916
Personal 1.62 1.56 0.119
Seoul,
Kyunggi, and 1.00 1.00
Gangwon-do
Hospital location ChungCheong-do -1.25 -1.22 0.224 -1.45 -1.85 0.065
GyeongSang-do -2.21 -2.58 0.011 -2.06 -2.82 0.005
Jeolla-do -1.86 -1.68 0.094 -1.93 -2.07 0.039
*: selected by Backward method
BT} (Table 4). 5. steto|Z2 7|2 "IN 0l CHSt 7HMEtor of7A

g} 2|
A gk A= 71F ok 2 i %x}~°l
e SR RN w2 7u7
3, BUedy #HE A9 ﬁwﬂ/ﬂt e
7107HS Bt} (Table 5)
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Table 5. Expected Quality Improvement promoted by the Oriental Medical Institution Assessment

Fields
facilities for system for working working  outcomes of satisfaction eig%(;:l;(f:
patients patients conditions procedure treatment  of patients protit
hospital
Universit 3.99 3.97 3.84 3.82 3.60 4.18 343
Y (0.79) (0.68) (0.83) (0.74) (0.81) (0.68) (0.75)
Hospital type Corporate 3.95 3.96 0.83 3.88 3.79 424 3.61
praltyp P (0.78) (0.87) (0.74) (0.69) (0.85) (0.83) (0.82)
Personal 4.05 393 3.88 3.95 4.00 4.19 3.76
(0.66) (0.75) (0.74) (0.82) (0.83) (0.74) (0.85)
F-value 0.23 0.06 0.06 0.61 4.58%* 0.14 3.55%
3.96 391 3.76 3.76 3.58 4.12 3.38
Doctors
0.67) (0.76) 0.77) 0.77) (0.83) (0.64) (0.72)
Nurses 4.00 3.99 3.86 3.86 3.78 4.19 3.65
. (0.85) 0.77) (0.75) (0.75) (0.85) (0.78) (0.83)
Occupation
Treatment 4.06 3.98 4.00 4.00 3.66 4.26 3.50
assistants (0.74) (0.71) (0.78) (0.78) (0.85) (0.73) (0.80)
Executives 3.89 3.97 3.83 3.83 3.72 431 3.36
(0.71) (0.65) (0.51) (0.51) (0.78) (0.67) (0.68)
F-value 0.38 0.20 1.15 1.15 0.98 0.67 2.62*
Hich-level 4.00 4.10 3.95 3.95 3.86 4.43 3.52
& 0.77) (0.83) (0.74) (0.67) (0.79) (0.75) (0.68)
Working Mid-level 3.99 4.01 3.84 3.92 3.70 4.16 3.36
position (0.75) (0.73) (0.72) (0.71) (0.81) (0.73) 0.72)
Workine-level 3.98 3.92 3.83 3.81 3.69 4.19 3.61
& (0.79) (0.74) (0.84) (0.76) (0.85) (0.72) (0.83)
F-value 0.01 0.81 0.23 0.96 0.38 1.21 3.37
Total 3.99 3.96 3.84 3.85 3.70 4.20 3.52
0.77) (0.74) (0.79) (0.74) (0.84) (0.72) (0.79)
BRE Ffotal, AT Fulag e AR gk o &
o7o] 23.0%= SHACH, 1 9 gl grH
o) A4H olelg nehe A3 4AH Ao B B oATs AMElE v ge aguae x
ol dasithe oA, elge] Y A AR Al Aejgtoas HA Y 2RAe
Hro] FQsithe oo AAIE T (Table 6). AL gEs B e gloy, 337 $dshy
Table 6. Suggestions of the Subjects for improving the Oriental Medical Institution Assessment
Suggestions Cases %
Special measurements for Oriental Medical Hospitals should be developed 57 47.0
Institutional support is needed by Government 30 242
Enough time for education and preparation is needed 23 18.6
New parameters reflecting the quality of Oriental Medical service are needed 14 11.3
Total 124 100.0
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